
Chinatown Service Center ｜ ​COVID-19 Resoucres  

We Are Open - Online. ​Virtual and Phone Meeting are available now.  
 
In response to the COVID-19 pandemic, Chinatown Service Center (CSC) Small Business 
Program (SBP), created this guide to help small business owners and individuals to navigate 
information and access to capital options.  
 
We are switching face-to-face to virtual consultation via ​Zoom Meeting​, phone or email 
consultation.This service is free to and personalized. All consultations are by appointment only.  
 
Please call SBP Business Counselor Elaine Pang 彭依寧 at 213-394-9216 or email 
epang@cscla.org​ to schedule an appointment. She speaks English / Cantonese / Mandarin.  
 
Federal  

- Coronavirus Aid, Relief, and Economic Security (CARES) Act - ​Original Bill 
- U.S. Department of the Treasury - ​Paycheck Protection Loans​ (PPP) + ​Application Form 
- How to Apply PPP? You can apply through any existing ​SBA 7(a) lender  
- Small Business Administration (SBA) information on ​PPP​ and ​COVID-19 Economic 

Injury Disaster Loan (EIDL) Application  
- PPP and EIDL Q&A ​Here​ Source: Senator Chuck Grassley  
- IRS Payroll Tax Credit ​Here 
- U.S. Department of Labor - ​COVID-19 Information 

State 
- Employment Development Department (EDD) - ​COVID-19 Information 
- Filing Unemployment Insurance (UI) - ​Claims Information ​ and File a ​Claim  
- UI Calculator - Estimate of your weekly UI benefit - ​Start Here 
- State Office of Business and Economic Development - ​COVID-19 Information 
- Department of Labor - ​COVID-19 Information 
- Statewide Moratorium on Evictions - ​Information Here 
- California Chamber of Commerce (CalChamber) - ​Workplace Podbean 

Local Government / Other Loan Program / Funding Options  
- City of Los Angeles - ​Small Business Emergency Microloan Program  
- Inclusive Action of Los Angeles - More information ​here  
- Cathay Bank - ​COVID-19 Update​ / Information in ​Chinese(中文) 
- Local Initiatives Support Corp (LISC) & ​Verizon Small Business Recovery Fund 

Other Resources 
- No Eviction Ordinance - ​Los Angeles​, ​Rosemead​, ​San Gabriel  

 
### 
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Funded in part through a cooperative agreement with the U.S. Small Business Administration. All opinions, conclusions, or recommendations expressed are those of the 
author(s) and do not necessarily reflect the views of the SBA. Chinatown Service Center communicates with people who have limited English proficiency, and provides 

reasonable accommodation to individuals with disabilities if requested at least two weeks in advance. Please contact (213) 808-1751 or ​epang@cscla.org​. ​1 
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https://business.ca.gov/coronavirus-2019/
https://www.labor.ca.gov/coronavirus2019/
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