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NOTICE OF MEETING CANCELLATION

The Library Board of Trustees of the City of Monterey Park

NOTICE IS HEREBY GIVEN that the regular Library Board of Trustees meeting of May 19, 2020 is
cancelled. On March 11, 2020, the City Manager issued declaration of local emergency. On March
13, 2020, all non-essential City events were cancelled.

A special Library Board of Trustees teleconference meeting is scheduled for Friday, June 5, 2020 at
3:00 p.m.

The item listed below was scheduled for the March 24, 2020 special Library Board of Trustees
meeting. This item was continued to the April 21, 2020 and the May 19, 2020 Library Board of

Trustees meeting but is now tabled until the next regular meeting of the Library Board of Trustees
pursuant to Government Code §54955.1.

AGENDA ITEMS:

7. Proposed Patron and Student Privacy Policy
Dated this 15th day of May 2020
Ql ‘/——’"/

Diana Garcia
City Librarian

Pride in the Past e Faith in the Future
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MONTEREY PARK BRUGGEMEYER LIBRARY
BOARD OF TRUSTEES
AGENDA

Special Meeting

FRIDAY
June 5, 2020
3:00 p.m.

NOTE THAT THIS MEETING WILL BE CONDUCTED PURSUANT TO SECTION 3 OF
EXECUTIVE ORDER NO. N-29-20 ISSUED BY GOVERNOR NEWSOM
ON MARCH 17, 2020.

ACCORDINGLY, LIBRARY BOARD OF TRUSTEES MEMBERS WILL BE PROVIDED
WITH A MEETING LOGIN NUMBER AND CONFERENCE CALL NUMBER;
THEY WILL NOT BE PHYSICALLY PRESENT IN THE LIBRARY.

PURSUANT TO THE GOVERNOR’S ORDER, THE PUBLIC MAY PROVIDE PUBLIC
COMMENT UTILIZING THE METHODS SET FORTH BELOW.

NOTE THAT THE LIBRARY IS CURRENTLY CLOSED TO THE PUBLIC.
YOU WILL NOT BE ADMITTED TO THE LIBRARY.

MISSION STATEMENT
The mission of the Monterey Park Bruggemeyer Library is to meet
the cultural, educational, and informational needs of the residents of the City of Monterey Park
by providing free and open access to its resources and services

Documents related to an Agenda item are available for public inspection on the City’s website at
http://www.montereypark.ca.gov/

PUBLIC COMMENTS ON AGENDA ITEMS
You may speak up to 5 minutes on an Agenda item. You may combine up to 2 minutes of time with
another person’s speaking. No person may speak for more than a total of 10 minutes. The President of the
Library Board of Trustees, as confirmed by the Library Board, may change the amount of time allowed
for speakers.

Pride in the Past e Faith in the Future
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PUBLIC PARTICIPATION
In accordance with Executive Order No. N-29-20 and guidance from the California Department of
Public Health on gatherings, remote public participation is allowed in the following ways:

Participants are encouraged to join the meeting 30 minutes before the start of the meeting. Public
comment will be accepted via email to Library@MontereyPark.ca.gov during the meeting, before the
close of public comment, and read into the record during public comment, when feasible. We request
that written communications be limited to not more than 50 words.

Public comment may be submitted via telephone during the meeting, before the close of public
comment, by calling (888) 788-0099 or (877) 853-5247 and entering Zoom Meeting ID: 989 3926
5217 and then pressing pound (#). When prompted to enter participation ID number press pound (#)
again. If participants would like to make a public comment they will enter “*9” then the Library
office will be notified and you will be in the rotation to make a public comment.

Important Disclaimer — When a participant calls in to join the meeting, their name and/or phone
number will be visible to all participants. Note that all public meetings will be recorded.

CALL TO ORDER President of Library Board of Trustees at 3:00 p.m.

FLAG SALUTE Vice President of the Library Board of Trustees

ROLL CALL Andrew Yam, David Barron, Larry Sullivan, Lisa Duong and Jason Dhing
AGENDA ADDITIONS, DELETIONS, CHANGES AND ADOPTION

PUBLIC COMMUNICATIONS - (Related to items NOT on the Agenda) While all comments are
welcome, the Brown Act does not allow the Library Board of Trustees to take action on any item not on
the agenda. The Library Board of Trustees may briefly respond to comments after Public
Communications is closed. Persons may, in addition to any other matter within the Library Board of
Trustees’ subject-matter jurisdiction, comment on Agenda Items at this time. If you provide public
comment on a specific Agenda item at this time, however, you cannot later provide comments at the time
the Agenda Item is considered.

1. ORAL AND WRITTEN COMMUNICATIONS

2. APPROVAL OF MINUTES
It is recommended that the Library Board of Trustees:
(1) Approve the minutes from the regular meeting of February 18, 2020
(2) Take such additional, related, action that may be desirable.

3. CONSENT AGENDA - APPROVAL BY MOTION
Items on the Consent Agenda are considered to be routine, ongoing business and will be enacted
by one motion. There is no separate discussion on consent items unless a Library Trustee so
requests, in which event the item is removed from the Consent Agenda and considered separately.
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FINANCIAL REPORTS AND EXPENDITURES
a. RECEIPT AND EXPENDITURE REPORT:
Monthly Expenditure Summary Report by Object as prepared by Management Services
b. TRUST AND AGENCY ACCOUNT REPORT:
Monthly report on Balances in Library Trust and Agency Accounts
c. LIBRARY FINES REPORT:
Monthly report on fines collected by the library

It is recommended that the Library Board of Trustees:
(1) Approve the financial reports and expenditures; and
(2) Take such additional, related, action that may be desirable.

4. PRESIDENT’S REPORT

5. CITY LIBRARIAN’S REPORT
Presentation of potential safe distancing and infection control protocols for reopening the library
fo the public to be implemented under the County of Los Angeles Department of Public Health -
Health Officer Order and protocols adopted by the City of Monterey Park

NEW BUSINESS

6. LIBRARY ADAPTATIONS AND ACCOMPLISHMENTS DURING COVID-19
CLOSURE
Presentation of library activities during closure to adapt and continue to provide service to the
community

It is recommended that the Library Board of Trustees:
(1) Receive and file this report; and
(2) Taking such additional, related, action that may be desirable.

7. BUDGET FISCAL YEAR 2020-2021
Presentation of the library budget for fiscal year 2020-2021 including Program Measurements,
Goals and Objectives and Major Accomplishments

It is recommended that the Library Board of Trustees:
(1) Receive and file this report; and
(2) Take such additional, related, action that may be desirable.

COMMISSION/BOARD COMMUNICATIONS
Announcements and Agenda items for the next regular meeting from Library Board members

ADJOURNMENT
The next regular meeting is scheduled for July 21, 2020 at 7:00 P.M. in the Friends Room.



Library Board of Trustees
Staff Report

DATE: June 5, 2020
AGENDA ITEM NO: 2

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT:  Approval of Minutes

RECOMMENDATION:
It is recommended that the Library Board of Trustees:

1. Approve the minutes from the regular meeting of February 18, 2020;
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:
None

BACKGROUND:
None

FISCAL IMPACT:

None
Respectfully submitted by: Prepared by:

Diana Garcia Gwen Kishida

City Librarian Administrative Secretary
ATTACHMENTS:

1. February 18, 2020 regular meeting minutes



ATTACHMENT 1
Minutes

Regular Meeting
February 18, 2020



MINUTES
MONTEREY PARK BRUGGEMEYER LIBRARY
LIBRARY BOARD OF TRUSTEES
Regular Meeting

February 18, 2020

The Library Board of Trustees of the Monterey Park Bruggemeyer Library of the City of
Monterey Park held a regular meeting of the Board in the Friends Room located at 318 S.
Ramona Avenue in the City of Monterey Park on Tuesday, February 18, 2020 at 7:00 p.m.

CALL TO ORDER:
Trustee Yam called the meeting to order at 7:05 p.m.

FLAG SALUTE:
Trustee Barron led the Flag Salute.

ROLL CALL:

BOARD MEMBERS PRESENT:
Andrew Yam, David Barron, Larry Sullivan, Lisa Duong and Jason Dhing

ALSO PRESENT:
Diana Garcia, City Librarian; Gwen Kishida, Administrative Secretary;
Mary Pat Dodson, Adult Literacy Coordinator; Hannah Chin, Library Clerk PT

AGENDA ADDITIONS, DELETIONS, CHANGES AND ADOPTION: None
PUBLIC COMMUNICATIONS:

1. ORAL AND WRITTEN COMMUNICATIONS: None

2. PRESENTATION: RECOGNITION OF LIBRARY EMPLOYEE OF THE MONTH

City Librarian Garcia introduced Adult Literacy Coordinator Dodson, who introduced part-time
Library Clerk Hannah Chin, who was selected as the library’s Employee of the Month for
February 2020. LAMP Senior Library Clerk Jose Garcia nominated Library Clerk Chin, stating:
“Hannah is our only Chinese speaker in the LAMP office, so whenever we need to contact
students she will usually be the one to do so. In the last few weeks we have had to contact A
LOT of students. Several of our teachers have been out sick, so Hannah has called all the
students to inform them that the class was canceled. Additionally, every quarter we have to
survey students who left our program in the previous two quarters, which in this case meant all
those students who completed classes in June 2019. Again, since majority of them speak
Chinese, Hannah was the one to contact them. Now, Hannah is only here three days out of the
week so in the last couple of weeks she has made HUNDREDS of phone calls. She is an integral
part of the Literacy program and well-deserving of this recognition.”



Adult Literacy Coordinator Dodson noted that Library Clerk Chin’s ability to speak to students
in their native language (in Cantonese and Mandarin as well as English) allows students to feel
comfortable and ensures that information is conveyed and understood. Her calls to students in
classes are essential to student attendance and grant funding. Library Clerk Chin also calls to set
up and follow up with citizenship interviews. She is encouraging and patient with those she
assists.

3. LIBRARY BOARD OF TRUSTEES MINUTES:
Approve the minutes from the regular meeting of January 21, 2020

Action Taken: The Library Board of Trustees approved the minutes from the regular meeting of
January 21, 2020 as presented.

MOTION: Moved by Trustee Barron and seconded by Trustee Duong.
Motion carried by the following vote:

AYE: Trustees Yam, Barron, Sullivan, Duong and Dhing

NO: None

ABSTAIN: None

ABSENT: None

4. CONSENT AGENDA:

a. Receipt and Expenditure Report
b. Trust and Agency Accounts Report
¢. Library Fines Report

City Librarian Garcia noted that the Receipt and Expenditure Report for January 2020 had not
been generated by the City’s Finance Division at the time the packet was developed and
distributed, so it had not been included.

Action Taken: The Library Board of Trustees approved the Consent Agenda.

MOTION: Moved by Trustee Dhing and seconded by Trustee Duong.
Motion carried by the following vote:

AYE: Trustees Yam, Barron, Sullivan, Duong and Dhing

NO: None

ABSTAIN: None

ABSENT: None

5. CITY LIBRARIAN’S REPORT:

City Librarian Garcia reported on recent developments not included in the written report which
covered the month of January 2020.



Census 2020

City Librarian Garcia reported that the library will host three Questionnaire Action Kiosks
(QAK) computer stations where patrons can access the U.S. Census Bureau’s website and
complete the Census online. These computers will be available from March 12 through April 30
but could be available longer if the U.S. Census Bureau thinks that Monterey Park is
undercounted. Informational sessions by a U.S. Census Partnership Specialist will be presented
to library and City staff on March 4 and to the public in English and Mandarin on March 21 in
the Friends Room. The City will also promote Census awareness with tabling at events, a street
banner on Atlantic Boulevard, table tent signs in the library and local restaurants, and
information in the Cascades newspaper, library brochure and online.

In response to Trustee Yam’s question, City Librarian Garcia said that there would not be Census
staff present at the library. If patrons need assistance, they can call provided telephone numbers
or go to a Census Assistance Center where authorized Census personnel can assist.

Trustee Barron noted that there would not be an informational session presented in Spanish. City
Librarian Garcia stated that the Census Bureau decided that, in this area, the majority of those
who do not speak English speak Chinese and most who speak Spanish also speak English.
Trustee Barron said that he would like to discuss outreach to Spanish-speaking residents in the
future.

Trustee Dhing asked if the library or the City was paying for the privacy screens and other
equipment needed to offer QAK computer stations. City Librarian Garcia stated that although
these items were required for responding to the Census, they will be helpful in the future when
the area resumes use as the Career Center.

2020-21 Budget

City Librarian Garcia reported that the new Director of Management Services just started with
the City, so the budget process has been delayed and the timeline will be shortened. In early
March, the library’s management team will evaluate and determine allocations within target
figures provided by the City. City Librarian Garcia will bring a preliminary draft to the March
Library Board meeting. In late March/early April, the library’s preliminary budget will be
reviewed and evaluated by the City Manager and Finance Director. The management team will
make any required revisions and resubmit the draft budget in April. This preliminary budget will
be submitted to the City Council in May with budget hearings and final approval, adoption and
publication in June.

Monterey Park uses a target-based budgeting system. Departments’ budget submittals must not
exceed target amounts — those which do will be returned for revision. The budget for fiscal year
2020-21 will be basically status quo with some cost increases factored in. Some budget
allocations are set/mandated by the City. Other budget allocations can be determined by the
department. The budget must be fiscally conservative and balanced.

Trustee Sullivan asked about the Goal and Objective for 2019-20 to create a new five-year
Strategic Plan for the library. City Librarian Garcia stated that the library was not able to fit this



into this fiscal year’s budget — the last process cost $25,000 with that plan expiring in 2018 — but
hoped to do so in fiscal year 2020-21.

Trustee Barron reiterated that the Library Board should be a vital part of the budget
determination process. The Library Board should also show strong support when the library’s
budget is presented to the City Council for approval. City Librarian Garcia agreed that lobbying
for the library is an appropriate role for Trustees.

Serving with a Purpose Conference

City Librarian Garcia announced that the annual Serving with a Purpose conference would be
held on May 20 from 9:00 a.m. — 4:00 p.m. at the Ontario Convention Center. This conference is
intended for library Boards, Commissions and Friends. Anyone who is interested should contact
City Librarian Garcia so she can register them.

Miscellaneous

City Librarian Garcia attended Federal jury duty on January 30 and was asked to serve on a
Federal Grand Jury. This would be a commitment of one day per week for twelve months. City
Librarian Garcia said that due to her duties at the library, she could not make this commitment.
She will instead receive another Federal jury duty summons in October and will be expected to
provide two weeks of service. City Librarian Garcia also has Superior Court jury duty beginning
Monday, March 30.

City Librarian Garcia will be taking vacation from March 14 — 22.

City Librarian Garcia stated that the monthly one-on-one meetings with individual Trustees have
gone very well so far and thanked the Trustees for their cooperation.

6. PRESIDENT’S REPORT:

Trustee Yam stated that in reference to the process of adding items to a meeting agenda, the
Library Board does not currently have a formal procedure in its by-laws and he does not think
that this is necessary. Trustee Yam believes that a Trustee should speak to the Library Board
President, who would contact the City Librarian to discuss. He noted that his intent was not to
stifle conversation but to have a process with initial notification to the Board President who
would relay the request to place an item on the agenda to the City Librarian.

Trustee Yam noted that he wants to increase the awareness of what the Library Board does and
increase accessibility to the Library Board.

7. MEETING ROOM POLICY:

City Librarian Garcia noted that the recommended revisions to the library’s Meeting Room
Policy include removing the LAMP classrooms from the list of rooms able to be reserved by the
public; removing the prohibition against use of publicly available rooms on Saturdays; requiring
that meeting room users follow the library’s Conduct Policy and correcting formatting and a
typographical error.



City Librarian Garcia noted that library programs take priority for use of the facility. The LAMP
classrooms are a dedicated programming space and now that there are more classes being
offered, should not be available to the public.

Trustee Barron asked if a fee is charged for use of library facilities. City Librarian Garcia said
that it depends on the type of group — this is outlined in the Application for Use of Facilities. She
noted that this is a separate form from the policy.

Action Taken: The Library Board of Trustees voted to approve the Meeting Room Policy as
revised.

MOTION: Moved by Trustee Yam and seconded by Trustee Dhing.
Motion carried by the following vote:

AYE: Trustees Yam, Barron, Sullivan, Duong and Dhing

NO: None

ABSTAIN: None

ABSENT: None

8. CONSIDERATION OF RESCHEDULING MARCH MEETING:

City Librarian Garcia noted that she will be on vacation during the regularly scheduled Library
Board meeting date in March. The question whether the meeting could be rescheduled was raised
at the last meeting and put on this agenda to be considered. The suggested date for this special
meeting was March 24, 2020.

Action Taken: The Library Board of Trustees voted to approve cancelling the regular meeting
which would have been held on March 17, 2020 and rescheduling the meeting to March 24,
2020.

MOTION: Moved by Trustee Sullivan and seconded by Trustee Duong.
Motion carried by the following vote:

AYE: Trustees Yam, Barron, Sullivan, Duong and Dhing

NO: None

ABSTAIN: None

ABSENT: None

ANNOUNCEMENTS/BOARD COMMUNICATIONS:

Trustee Yam noted that this would be a time during a meeting to suggest agenda items for
upcoming meetings. He reiterated that he would still want to be consulted outside of meetings to
keep informed.

Trustee Barron said that he wants to place a discussion of overdue fines on the agenda including
a comparison of fines for overdue books and audio-visual material with other libraries and a staff
recommendation for this library. City Librarian Garcia noted that she had stated at the last



meeting that she would suggest tabling this discussion until the start of the next fiscal year.
Trustee Barron agreed that implementation of any revised fees should wait until the next fiscal
year. He did request that staff prepare the comparison/report. Trustee Sullivan suggested that
Trustee Barron submit exactly what he wants, which Trustee Barron said that he would do.
Trustee Sullivan noted that most of the circulating items are Children’s and asked if most of the
fines were also Children’s. City Librarian Garcia stated that she did not think that the ILS had the
capability to categorize data in this manner.

Trustee Sullivan announced that he would present books on the history of the Nuremberg trials
to the library. He also noted that the Historical Museum has upgraded its presentations. It is open
Saturdays and Sundays from 2:00 — 4:00 p.m. The observatory at Garvey Ranch Park is open to
the public on Wednesday evenings.

Trustee Duong suggested discussing a Go Green policy for the library. City Librarian Garcia
noted that the library and the City recycle.

Trustee Duong noted that although she appreciates Trustee Yam’s viewpoint, as a Trustee who
will be meeting individually with City Librarian Garcia on a monthly basis, she wondered why it
would be necessary to go to the Library Board President first with any potential agenda items.
City Librarian Garcia noted that the current Library Board by-laws state that the City Librarian
creates the meeting agenda. It is important that the Trustees provide input. It is also important
that the Board President be involved to foster communication. The Board President will not be
serving as a gatekeeper. Trustee Yam stated that there needs to be a process but no one will have
the power to say that an agenda should be crafted in any specific way. Personally, he preferred
having potential agenda items be brought to the Board President and then to the City Librarian.
Trustee Duong agreed that there needs to be a process but was concerned that funneling was
unneeded. Trustee Sullivan said that City Librarian Garcia can bring up potential agenda items
that she hears about in one-on-one meetings to the Library Board as a whole. Trustee Duong said
that no one person has ownership over the agenda. He was concerned about possible violations
of the Brown Act via serial meetings. Trustee Yam said that he felt the topic had been discussed
enough for now. If Trustees feel a need to discuss this further, it can be revisited at a later time.

ADJOURNMENT:
There being no further business for consideration, the meeting was adjourned at 8:19 p.m.

City Librarian



Library Board of Trustees
Staff Report

DATE: June 5, 2020
AGENDA ITEM NO: 3

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT: Consent Agenda

RECOMMENDATION:
It is recommended that the Library Board of Trustees:

1. Approve the financial reports and expenditures; and
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

Attached are the Receipt and Expenditures Report for March 2020 and April 2020 and
the Trust and Agency Account Report for April 2020. The reports for May 2020 are not
yet available as Expenditures and Deposits and Disbursements for the month have not
yet been posted by Management Services.

Please note that due to the library closure as of March 13, 2020, the library has ceased
charging overdue fines until further notice, so there is no Library Fines Report.

BACKGROUND:
None

FISCAL IMPACT:

None
Respectfully submitted by: Prepared by:

Diana Garcia Gwen Kishida

City Librarian Administrative Secretary
ATTACHMENTS:

1. Receipt and Expenditures Report for March 2020
2. Receipt and Expenditures Report for April 2020
3. Trust and Agency Account Report for April 2020



ATTACHMENT 1
Receipt and Expenditure Report
March 2020
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ATTACHMENT 3
Trust and Agency Account Report
April 2020



TO:
FROM:
SUBJECT:

CITY OF MONTEREY PARK
INTEROFFICE MEMO

DATE: April 30,2020

Library Board of Trustees
Diana Garcia, City Librarian

Balances in Library Trust and Agency Accounts as of April 30, 2020

General Donations (0075 450 0075 08250)
Beginning Balance
Deposits
Disbursements
Total Ending Balance

Library Automation and Water Bill Donation (0075 450 0075 08260)

Beginning Balance

Deposits

(Water Bill Donation: 4/30/20)

Disbursements
Total Ending Balance

Literacy Program (0075 450 0075 08270)
Beginning Balance
Deposits

Disbursements

(Fingerprinting processing charge)

Total Ending Balance

Library Building Trust Fund (0075 450 0075 08320)

Beginning Balance

Deposits
Disbursements

Total Ending Balance

Passport Services (0075 450 0075 08325)

Beginning Balance

Deposits
Disbursements

Total Ending Balance

$ 21,588.44
0.00
(0.00)

$_21,588.44

$ 22,025.57
511.00
(0.00)

$ 22.536.57

$ 61,435.94
0.00
(49.00)

$ 61,386.94

$ 77,287.51
0.00
(0.00)

$ 77,287.51

$ 166,155.85
0.00
(0.00)

$166,155.85



Library Board of Trustees

Library Trust and Agency Accounts
April 30, 2020

Page 2 of 2

RESTRICTED ACCOUNTS:
Funds may be used at the discretion of the Board of Trustees for any item which would benefit the

Library. This account includes the former trust accounts Bruggemeyer Memorial Library, Francisco
Alonso Trust, Edgar Cohn Memorial Lecture Series and Rita Valenzuela Trust. Please note that the
total comprising Rita Valenzuela’s portion of this account remains at $7,104.50.

Library Trust Accounts (0075 450 0075 08230)

Beginning Balance $7,757.23
Deposits 0.00
Disbursements (Awaiting transfer from Passport Services

Trust Account 0075 450 0075 08325 to reimburse
this account) (0.00)
Total Ending Balance $ 7.757.23

Interest income is recorded quarterly.



