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TRAFFIC	IMPACT	STUDY	
FOR	THE	RAISING	CANE’S	PROJECT	
IN	THE	CITY	OF	MONTEREY	PARK	

INTRODUCTION	

This traffic impact study has been prepared to evaluate the project-related traffic impacts associated
with the proposed Raising Cane’s project in the City of Monterey Park.  This report has been prepared in
accordance with the traffic impact study requirements of the City of Monterey Park.

The project location is shown in its regional setting on Figure	1.  As shown on Figure 1, the street system
in the project vicinity is oriented on a diagonal. For ease of reference, throughout this report, Atlantic
Boulevard and Collegian Avenue are referred to as the north-south streets, and Brightwood Street and
Floral Drive are referred to as the east-west streets.

PROJECT	DESCRIPTION	

The project site is bounded by an existing commercial use to the north, Atlantic Boulevard to the west,
and an alleyway to the east and south. The project site is currently vacant.

The applicant proposes to develop a 1,790-square-foot Raising Cane’s drive-through restaurant. The
proposed site plan is shown on Figure	2. As shown on the site plan, the Raising Cane’s building would be
located on the northeast corner of the intersection of Atlantic Boulevard and the alleyway.  The project
would consist of demolition of the existing foundation and subsurface structures, and construction of the
Raising Cane’s restaurant and drive-through lane. Access to the Raising Cane’s project would be provided
by one driveway on Atlantic Boulevard and one driveway along the alleyway on the east side of the
project site. Both project driveways would be unsignalized.

The proposed project would provide a drive-through lane with two order boards. The drive through lane
would begin as a single lane, branch out to two drive-through lanes for use of the two order boards, and
then merge back into a single drive-through lane prior to the pay and pick-up window.

ANALYSIS	SCENARIOS	AND	METHODOLOGY		

Analysis	Scenarios	

This traffic analysis provides an evaluation of evening peak hour intersection operations for the
following scenarios:

· Existing Conditions
· Existing Plus Project Conditions
· Opening Year 2020 without Project
· Opening Year 2020 with Project
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Study	Locations	

This traffic study includes documentation of existing conditions, analysis of future traffic conditions, and
identification of project-related impacts, if any, at the following study intersections:

Existing Intersections:
1. Atlantic Boulevard at Brightwood Street
2. Atlantic Boulevard at Alleyway
3. College View Lane at Floral Drive
4. Atlantic Boulevard at Floral Drive

Project Driveway Intersection:
      D1. Atlantic Boulevard at Project Driveway

The study locations were established in consultation with City staff through the Scoping Agreement
process.  A copy of the approved Scoping Agreement is provided in Appendix	A.

Intersection	Analysis	Methodology	

In accordance with the City of Monterey Park study requirements, intersection operation for signalized
intersections is evaluated using the Intersection Capacity Utilization (ICU) methodology, and intersection
operation for study area unsignalized intersections is evaluated using the Highway Capacity Manual
(HCM) methodology.

The ICU methodology provides a comparison of the theoretical hourly vehicular capacity of an
intersection to the number of vehicles passing through that intersection during the peak hour. The ICU
calculation returns a volume-to-capacity (V/C) ratio. The ICU calculations assume a per-lane capacity of
1,600 vehicles per hour (vph) for each left-turn and shared lane; and 1,700 vph for each through and
right-turn, with a clearance interval of 0.10.

The procedure for stop-control analysis determines the average total delay, expressed in seconds of
delay per vehicle, for left turns from the major street and from the stop-controlled minor street traffic
stream.  Delay values are calculated based on the relationship between traffic on the major street and the
availability of acceptable “gaps” in this stream through which conflicting traffic movements can be made.

Operating conditions for the ICU capacity-based methodology and the HCM delay-based methodology are
expressed in terms of Level of Service (LOS).  The ICU calculation returns a V/C ratio that translates into a
corresponding Level of Service, ranging from LOS A, representing uncongested, free-flowing conditions;
to LOS F, representing congested, over-capacity conditions.  The HCM methodology returns a delay value,
expressed in terms of the average seconds of delay per vehicle, which also corresponds to a Level of
Service measure.  A summary description of each Level of Service and the corresponding V/C ratio for
the ICU methodology, and average seconds of delay for the HCM methodology are provided on the chart
on the following page.
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INTERSECTION	PEAK	HOUR	LEVEL	OF	SERVICE	DESCRIPTIONS	

LOS	
Signalized:	

ICU	
Unsignalized:	

HCM	 Description	
V/C	Ratio	 Delay	(sec)	

A 0.00 - 0.60 ≤10.0 EXCELLENT – No vehicle waits longer than one red light,
and no approach phase is fully used.

B 0.61 - 0.70 > 10.0 and ≤ 15.0
VERY GOOD – An occasional approach phase is fully
utilized; drivers begin to feel somewhat restricted within
groups of vehicles.

C 0.71 - 0.80 > 15.0 and ≤ 25.0
GOOD – Occasionally drivers may have to wait through
more than one red light; back-ups may develop behind
turning vehicles.

D 0.81 - 0.90 > 25.0 and ≤ 35.0

FAIR – Delays may be substantial during portions of the
rush hours, but enough lower volume periods occur to
permit clearing of developing lines, preventing excessive
back-ups.

E 0.91 - 1.00 > 35.0 and ≤ 50.0
POOR – Represents the most vehicles that intersection
approaches can accommodate; may be long lines of
waiting vehicles through several signal cycles.

F > 1.00 > 50.0

FAILURE – Back-ups from nearby locations or on cross
streets may restrict or prevent movement of vehicles out
of intersection approaches. Substantial delays with
continuously increasing queue lengths.

Performance	Criteria	

The City of Monterey Park Level of Service standard for peak hour intersection operation is Level of
Service D.

Significance	Thresholds	

A project is considered to have a significant traffic impact at an intersection if the Level of Service
deteriorates to an unacceptable Level of Service with the addition of project traffic.  Improvements are
required for locations that operate at an acceptable Level of Service without the project, but which
operate at an unacceptable Level of Service with the project.  For locations forecasted to operate worse
than the acceptable Level of Service even without the project, the traffic assessment must include
improvements to achieve acceptable Level of Service per the City’s standards.
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EXISTING	TRAFFIC	ENVIRONMENT	/	AREA	CONDITIONS	

Existing	Transportation	System	

Regional access to the site is provided by the State Route 60 (SR-60) Freeway, the Interstate 710 (I-710)
Freeway, and the Interstate 10 (I-10) Freeway. The SR-60 Freeway is located approximately one-half
mile to the south of the project site. The I-710 Freeway is located approximately one and one-half miles
to the west of the project site. The I-10 Freeway is located approximately 2 miles north of the project site.

Existing lane configurations and traffic controls of the study intersections are shown on Figure	3.  As
mentioned previously, the street system in the project vicinity is oriented on a diagonal. For ease of
reference, Atlantic Boulevard and Collegian Avenue are referred to as the north-south streets, and
Brightwood Street and Floral Drive are referred to as the east-west streets. Local access to the project
vicinity is provided by the following roadways:

Atlantic Boulevard is a north-south roadway that forms the western boundary of the project site. It
provides two to three travel lanes in each direction and a painted two-way-left-turn median in the
project vicinity.  The posted speed limit is 35 miles per hour (mph), and on-street parking is prohibited
on both sides of the street.  Atlantic Boulevard is classified as a Principal Arterial in the City of Monterey
Park Circulation Element of the General Plan.

Brightwood Street is an east-west roadway that provides one travel lane in each direction.  The posted
speed limit is 25 mph, and on-street parking is provided on both sides of the street.

Floral Drive is an east-west roadway that provides one travel lane in each direction. The posted speed
limit is 40 mph, and on-street parking is provided on both sides of the street.  Within the project vicinity,
Floral Drive is classified as a Minor Arterial in the Circulation Element.

College View Drive is an east-west roadway just north of Floral Drive. College View Drive provides one
travel lane in each direction. On-street parking is provided on both sides of the street.

Collegian Avenue is a north-south roadway just south of Floral Drive. Collegian Avenue provides one
travel lane in each direction. On-street parking is prohibited on both sides of the street.

The Alleyway is a north-south roadway just south of Brightwood Street that forms the eastern and
southern boundary of the project site. Alleyway provides one travel lane in each direction and allows
ease of access for customers. On-street parking is prohibited on both sides of the street.
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Transit	Service	

Public transit service in the project vicinity is provided by the City of Monterey Park (Spirit) and the Los
Angeles County Metropolitan Transportation Authority (LA Metro).  Bus stops near the project site are
currently located:

· On the northeast and southwest corners of the intersection of Atlantic Boulevard at Brightwood
Street

· On the northeast, northwest, and southwest corners of the intersection of Atlantic Boulevard at
Floral Drive

· On the northeast, southeast, and southwest corners of Atlantic Boulevard and Avenida Cesar
Chavez/Riggin Street

The following discussion provides a brief description of the Spirit and LA Metro transit routes that
operate on the roadways serving the project site.

Spirit	Routes	1	and	2	

Spirit Routes 1 and 2 operate along Atlantic Boulevard within the project vicinity. On weekdays, both
routes operate from 6:30 AM to 6:30 PM, with 40-minute headways (the interval between bus arrivals)
throughout  the  day.  On  Saturdays,  both  routes  operate  from  9:10  AM  to  5:45  PM,  with  40-minute
headways throughout the day. On Sundays, the routes do not operate.

Spirit	Route	5	

Spirit Route 5 operates along Floral Drive and Atlantic Boulevard within the project vicinity. On
weekdays, Route 5 operates from 6:30 AM to 6:30 PM, with 15-minute headways throughout the day. On
weekends and all holidays, the route does not operate.

LA	Metro	Route	68	

LA Metro Route 68 operates between the cities of Los Angeles and Monterey Park via Cesar E. Chavez
Avenue (Avenida Cesar Chavez) within the project vicinity. On weekdays, Route 68 operates from 4:00
AM to 1:00 AM, with 15-minute to 40-minute headways throughout the day. On Saturdays, Route 68
operates from 5:00 AM to 1:00 AM, with 20-minute to 40-minute headways throughout the day. On
Sundays and holidays, Route 68 operates from 5:00 AM to 1:00 AM, with 20-minute to 30-minute
headways throughout the day.
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LA	Metro	Route	106	

LA Metro Route 106 operates between the cities of Boyle Heights and Monterey Park. Within the project
vicinity, Route 68 travels north on Atlantic Boulevard, west on Floral Drive, south on Collegian Avenue,
and east on Avenida Cesar Chavez before traveling back onto Atlantic Boulevard. On weekdays, Route
106 operates from 5:30 AM to 9:00 PM, with 50-minute headways throughout the day.  Route 106 does
not operate on weekends or holidays.

LA	Metro	Route	260	

LA Metro Route 260	operates between the cities of Altadena and Long Beach via Atlantic Boulevard
within the project vicinity.  On weekdays, Route 260 operates from 4:00 AM to 1:20 AM, with 15-minute
to 50-minute headways throughout the day.  On Saturdays, Route 260 operates from 5:20 AM to 1:10 AM,
with 20-minute to 50-minute headways throughout the day. On Sundays and holidays, Route 260
operates from 6:00 AM to 1:10 AM, with 20-minute to 65-minute headways throughout the day.

LA	Metro	Rapid	Route	726	

LA Metro Rapid Route 726 operates, between the cities of Altadena and Long Beach via Atlantic
Boulevard within the project vicinity. On weekdays, Route 726 operates from 4:30 AM to 9:30 PM, with
30-minute to 60-minute headways throughout the day. Route 726 does not operate on the weekends or
holidays.

LA	Metro	Rapid	Route	770	

LA Metro Rapid Route 770 operates between Downtown Los Angeles and the City of El Monte via Atlantic
Boulevard and Avenida Cesar Chavez within the project vicinity. On weekdays, Route 770 operates from
4:30 AM to 9:30 PM with 15-minute to 30-minute headways throughout the day. On Saturdays, Route
770 operates from 6:00 AM to 7:30 PM with 20-minute to 30-minute headways throughout the day.
Route 770 does not operate on the Sundays or holidays.

Existing	Traffic	Volumes	

Existing evening peak hour turning movement counts for the study intersections were collected in
October 2018.  Evening peak hour traffic volumes are shown on Figure	4. Copies of the traffic count data
worksheets are provided in Appendix	B to this report.
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EXISTING	OPERATING	CONDITIONS	

Intersection Level of Service analysis was conducted for the evening peak hour using the analysis
procedures and assumptions described previously in this report.  A summary of the intersection Level of
Service is presented on Table	1.	Intersection analysis worksheets are provided in Appendix	C of this
report. Review of the table shows that all study intersections currently operate at an acceptable Level of
Service in the evening peak hour, with the exception of the following intersection:

· #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

The Level of Service for an unsignalized intersection is reported based on the single approach movement
with the highest delay, which in this case, would be the westbound approach.  The side street traffic at
this intersection experiences delay during the peak hours while waiting for an acceptable gap in traffic
on Atlantic Boulevard.  While the side street approach operates at a deficient Level of Service based on
the highest delay approach, the overall intersection delay would be acceptable.  Any queuing that occurs
on the side street is contained on the minor intersection approach and does not impact the progression
of traffic on the main arterial.

PROJECT	TRAFFIC	

Project	Trip	Generation	

Daily and evening peak hour trips for the project were estimated using the Institute of Transportation
Engineers (ITE) Trip Generation Manual (10th Edition) trip rates for Fast-Food Restaurant with Drive-
thru (ITE Land Use 934). Pass-by reduction factors were applied to the proposed land use based on the
ITE Trip Generation Handbook (3rd Edition).

The trip rates and the estimated project trip generation are shown on Table	2.  After applying pass-by
reduction factors, the project is estimated to generate approximately 814 vehicle trips on a daily basis,
with 29 trips in the evening peak hour.

Project	Trip	Distribution	and	Assignment	

Project trip distribution assumptions for the project site were developed based on existing traffic
patterns, the likely origins and destinations of site employees and patrons, and input from City staff.  Trip
distribution assumptions are shown on Figure	 5.  Based on the trip distribution and assignment
assumptions, the project trips to be added to the street system by the proposed project were calculated
and are shown on Figure	6.



TABLE	1

SUMMARY	OF	INTERSECTION	OPERATION

EXISTING	CONDITIONS

Int.	# Intersection 	V/C	/
	Delay LOS

1 Atlantic Boulevard at Brightwood Street S 0.655 B

2 Atlantic Boulevard at Alleyway U 35.5 E

3 College View Lane/Collegian Avenue at Floral Drive S 0.648 B

4 Atlantic Boulevard at Floral Drive S 0.709 C

##

PM	Peak	Hour

Notes:
- S = Signalized; U = Unsignalized
- ICU = Intersection Capacity Utilization; LOS = Level of Service
- Delay refers to the average control delay measured in seconds per vehicle.
- Bold	and shaded values indicate intersections operating at LOS E or F per City
standards.

Traffic
Control

Monterey Park Raising Cane's
Traffic Impact Study
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TABLE	2
SUMMARY	OF	PROJECT	TRIP	GENERATION

Trip	Generation	Rates	1

ITE PM	Peak	Hour
Land	Use Code Unit Daily In Out Total

Fast-Food Restaurant w/ Drive-thru 934 KSF 470.95 16.988 15.682 32.67

Trip	Generation	Estimates

PM	Peak	Hour

Land	Use Quantity Unit Daily In Out Total

Fast-Food Restaurant w/ Drive-thru 1.790 KSF 843 30 28 58

Pass-by	Trips	(50%	PM)	 2 -29 -15 -14 -29

Total	Net	Project	Trips 814 15 14 29
1  Source:  Institute of Transportation Engineers (ITE) Trip Generation Manual, 10th Edition

2  Source:  Institute of Transportation Engineers (ITE) Trip Generation Handbook, 3rd Edition

Monterey Park Raising Cane's
Traffic Impact Study

- 13 - Kimley-Horn and Associates, Inc. 
January, 2020
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EXISTING	PLUS	PROJECT	CONDITIONS		

This section addresses the impacts associated with adding project-related trips to Existing Conditions
traffic volumes.  The Existing Plus Project scenario is a hypothetical scenario which assumes that the
Project would be fully implemented at the present time, with no other changes to area traffic volumes or
to the street network serving the site.

Existing evening peak hour plus project traffic volumes are shown on Figure	7.   A summary of  the
resulting intersection Level of Service is provided on Table	3.  As review of this table shows, all study
intersections would continue to operate at an acceptable Level of Service in the evening peak hour, with
the exception of the following intersection:

· #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

FUTURE	CONDITIONS	

Project completion is estimated to occur in Year 2020.  Future year forecasts for Opening Year 2020 were
developed using the “build-up” forecasting process, starting with adding a background growth factor of
0.81 percent per year, for a total of two years, to existing traffic volumes.

In addition to ambient growth, Cumulative Projects, if any exist within the project vicinity, are
considered in the Future Conditions analysis.  Cumulative Project consist of projects that are approved
but not yet built, built but not fully occupied, and projects that are in various stages of the application and
approval process, but have not yet been approved.  These projects are considered to be “reasonably
foreseeable,” and must therefore be analyzed for CEQA purposes.

Cumulative Project information was obtained from the City of Monterey Park Planning Department.  A
summary of the Cumulative Projects included in the Future Conditions analysis is provided on Table	4.
The location of the Cumulative Projects in relation to the project site is shown on Figure	8.
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TABLE	3

SUMMARY	OF	INTERSECTION	OPERATION

EXISTING	PLUS	PROJECT	CONDITIONS

PM	Peak	Hour

Int.	# Intersection V/C	/
Delay LOS V/C	/

Delay LOS

1 Atlantic Boulevard at Brightwood Street S 0.655 B 0.656 B 0.001 No

2 Atlantic Boulevard at Alleyway U 35.5 E 37.8 E 2.3 No

3 College View Lane/Collegian Avenue at Floral Drive S 0.648 B 0.649 B 0.001 No

4 Atlantic Boulevard at Floral Drive S 0.709 C 0.713 C 0.004 No

D1 Atlantic Boulevard at Project Driveway U 29.8 D - -

Traffic
Control

Notes:
- S = Signalized,  U = Unsignalized
- ICU = Intersection Capacity Utilization; LOS = Level of Service
- Delay refers to the average control delay measured in seconds per vehicle.
- Bold and shaded values indicate intersections operating at LOS E or F per City standards.

Project	
Impact

Impact	
Sig?

Without	Project With	Project

Monterey Park Raising Cane's
Traffic Impact Study
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Project	Trips

Daily 		PM	Peak	Hour

Trips In Out

Commercial 19.385 KSF 6,887 334 361

Hotel 148 Rooms 1,237 45 44

Apartments 98 DU 337 25 11

2 500 E Markland Drive Storage 123.062 KSF 214 6 17

8,675 410 433

KSF = Thousand Square Feet, DU = Dwelling Units

1 808 W Garvey Avenue

Total

TABLE	4
SUMMARY	OF	CUMULATIVE	PROJECTS

Project	Address Land	Use Quantity UnitProj.	No.

Monterey Park Raising Cane's
Traffic Impact Study

- 19 - Kimley-Horn and Associates, Inc.
January, 2020
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Opening	Year	2020	Without	Project	

The ambient growth and Cumulative Project Traffic were added to the existing traffic volumes to develop
Opening Year 2020 Without Project volumes.  The resulting traffic volumes are shown on Figure	9.	

A summary of the resulting intersection Level of Service is provided on Table	5.  Intersection analysis
worksheets are provided in Appendix	C. With the addition of ambient growth and Cumulative Project
traffic, all study intersections would operate at an acceptable Level of Service in the evening peak hour,
with the exception of the following intersection:

· #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

Opening	Year	2020	With	Project	

The project-related traffic was added to Opening Year 2020 Without Project volumes to develop Opening
Year 2020 With Project traffic forecasts.  The resulting traffic volumes are shown on Figure	10.

A summary of the resulting intersection Level of Service is provided on Table	6.  Intersection analysis
worksheets are provided in Appendix	C. With the addition of project traffic, all study intersections would
continue to operate at an acceptable Level of Service in the evening peak hour, with the exception of the
following intersection:

· #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

SITE	ACCESS	AND	CIRCULATION		

Access to the Raising Cane’s project would be provided by two full-movement driveways, one on Atlantic
Boulevard and the other driveway on the Alleyway on the east side of the project site. Both driveways
would provide access to the opening of the drive-through lane. All driveways would be unsignalized.

Traffic	Signal	Warrants	

Traffic signal warrant analyses were completed for the intersections of Atlantic Boulevard at the
Alleyway and Atlantic Boulevard at the Project Driveway. The intersection of Atlantic Boulevard at the
Alleyway is  expected to operate in future conditions at LOS E.

The California Manual on Uniform Traffic Control Devices (MUTCD, 2017), Warrant 3 for peak hour was
used. Using the Opening Year 2020 with Project forecasted volumes, Warrant 3 is not met for either of
the intersections. The traffic signal warrant worksheets are provided in Appendix	D.
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TABLE	5

SUMMARY	OF	INTERSECTION	OPERATION

OPENING	YEAR	2020	CONDITIONS

Int.	# Intersection V/C	/
Delay LOS

1 Atlantic Boulevard at Brightwood Street S 0.671 B

2 Atlantic Boulevard at Alleyway U 37.6 E

3 College View Lane/Collegian Avenue at Floral Drive S 0.657 B

4 Atlantic Boulevard at Floral Drive S 0.724 C

##

PM	Peak	Hour

Notes:
- S = Signalized,  U = Unsignalized
- ICU = Intersection Capacity Utilization;  LOS = Level of Service
- Delay refers to the average control delay measured in seconds per vehicle.
- Bold and shaded values indicate intersections operating at LOS E or F per City
standards.

Traffic
Control
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TABLE	6

SUMMARY	OF	INTERSECTION	OPERATION

OPENING	YEAR	2020	WITH	PROJECT	CONDITIONS

PM	Peak	Hour

Int.	# Intersection V/C	/
Delay LOS V/C	/

Delay LOS

1 Atlantic Boulevard at Brightwood Street S 0.671 B 0.672 B 0.001 No

2 Atlantic Boulevard at Alleyway U 37.6 E 40.3 E 2.7 No

3 College View Lane/Collegian Avenue at Floral Drive S 0.657 B 0.658 B 0.001 No

4 Atlantic Boulevard at Floral Drive S 0.724 C 0.728 C 0.004 No

D1 Atlantic Boulevard at Project Driveway U 31.3 D - -

Notes:
- S = Signalized,  U = Unsignalized
- ICU = Intersection Capacity Utilization; LOS = Level of Service
- Delay refers to the average control delay measured in seconds per vehicle.
- Bold and shaded values indicate intersections operating at LOS E or F per City standards.

Traffic	
Control Project	

Impact
Impact	

Sig?

Without	Project With	Project
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Drive-Through	Queuing	

The opening to the drive-through lane is shown at the southeast corner of the building, and the pick-up
window is shown on the west side of the building.  The drive-through lane would wrap around the east,
north, and west sides of the building in a counter-clockwise direction. The proposed project would
provide a drive-through lane with two order boards. The drive through lane would begin as two drive-
through lanes for use of the two order boards, which would allow Raising Cane’s to take orders from two
customers at the same time. and then merge back into a single drive-through lane prior to the pay and
pick-up window. The drive-through lane would provide a queuing capacity for approximately 17
vehicles.

A drive-through queueing analysis was prepared to evaluate the drive-through queueing capacity of the
proposed Raising Cane’s, based on drive-through data from existing Raising Cane’s restaurants in
Southern California. The drive-through queueing analysis is provided in Appendix	E.

On-Site	Parking	

The proposed project would provide a parking supply of 18 on-site parking spaces, including 1 ADA
parking space and 1 EV parking space. Five parking spaces would have direct access to the alleyway on
the east side of the project site. 6 parking spaces would have direct access to the alleyway on the south
side of the project site, and 7 parking spaces would be along an internal project drive aisle. There is an
existing shopping center driveway south of the alleyway. It is recommended that Raising Cane’s
employees be instructed to park in the parking spaces adjacent to the alleyway on the south side of the
project site to free up the parking spaces least likely to be impacted by the potential queue of vehicles at
the intersection of Atlantic Boulevard and the alleyway.

Queuing	Analysis	–	Atlantic	Boulevard	at	Alleyway	

As congestion increases it is common for traffic at stop signs to form lines of stopped (or queued)
vehicles. The 95th percentile queue is calculated by using 95th percentile traffic to account for fluctuations
in traffic and represents a condition where 95 percent of the time during the peak period, traffic volumes
and related queuing will be at, or less, than determined by the analysis.

A 95th percentile queuing analysis was performed for the westbound approach at the intersection of
Atlantic Boulevard at Alleyway under Opening Year 2020 and Opening Year With Project conditions.
Currently, there is a shopping center driveway directly south of the Alleyway close to the intersection of
Atlantic Boulevard at Alleyway. With the proposed project Alleyway driveway, the westbound approach
would have a storage capacity of approximately 125 ft, or 5 vehicles, assuming 25 feet per vehicle.

Under Opening Year 2020 conditions, the westbound approach would have a 95th percentile queue
length of 27 feet. Under Opening Year With Project conditions, the westbound approach would have a
95th percentile queue of 36 feet. Assuming 25 feet per vehicle, the addition of project traffic increases the
95th percentile queue length by less than one vehicle. With the addition of project traffic, the increase in
95th percentile queue on the westbound approach is negligible.
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SUMMARY	OF	FINDINGS	AND	CONCLUSIONS	

· The applicant proposes to develop a 1,790-square-foot Raising Cane’s drive-through restaurant.
The project site is bounded by an existing commercial use to the north, Atlantic Boulevard to the
west, and an alleyway to the east and south. The proposed site is currently vacant.

· Evening peak hour operating conditions were evaluated at four study intersections for the
following study scenarios:

o Existing,
o Existing Plus Project,
o Opening Year 2020 without Project, and
o Opening Year 2020 with Project.

· Existing peak hour traffic counts were collected in October 2018.

· Under Existing Conditions, all study intersections are currently operating at an acceptable Level
of Service, with the exception of the following intersection:

o #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

· After applying pass-by reduction factors, the project is estimated to generate approximately 814
vehicle trips on a daily basis, with 29 trips in the evening peak hour.

· Under Existing Plus Project Conditions, all study intersections would continue to operate at an
acceptable Level of Service, with the exception of the following intersections:

o #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

· Ambient traffic growth and Cumulative Project traffic was added to Existing Conditions to
establish Opening Year 2020 without Project Conditions.

· Under Opening Year 2020 without Project Conditions, all study intersections would operate at an
acceptable Level of Service, with the exception of the following intersection:

o #2 – Atlantic Boulevard at the Alleyway – PM, LOS E

· Under Opening Year 2020 with Project Conditions, all study intersections would continue to
operate at an acceptable Level of Service in the evening peak hour, with the exception of the
following intersections:

o #2 – Atlantic Boulevard at the Alleyway – PM, LOS E
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· Traffic signal warrant analyses were completed for the unsignalized intersections of Atlantic
Boulevard at the Alleyway and Atlantic Boulevard at the Project Driveway. Based on the
California MUTCD, Warrant 3 is not met for either intersection.

· It is recommended Raising Cane’s employees be instructed to park in the parking spaces adjacent
to the alleyway on the south side of the project site to free up the parking spaces least likely to be
impacted by the potential queue of vehicles at the intersection of Atlantic Boulevard and the
alleyway.

· A 95th percentile queue analysis was performed for the westbound approach at the intersection
of Atlantic Boulevard at Alleyway. With the addition of project traffic, the increase in 95th

percentile queue on the westbound approach is negligible.
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Traffic Study Scoping Agreement  10/4/2018 4:15 PM 

Monterey Park Raising Cane’s   

 

TRAFFIC STUDY SCOPING AGREEMENT 

 

Project Name: Monterey Park Raising Cane’s 

Project Location: 1970 S Atlantic Blvd, Monterey Park, CA 91754 

Project Description: 1,790 SF Fast-food Restaurant with Drive-thru  (Site Plan – ATTACHMENT A) 

Opening Year: 2019 Build-out Year:  N/A 

Annual Growth Rate: 0.81% (per CMP)   

 

Applicant Firm: Raising Cane’s  Applicant Contact: 6800 Bishop Rd, Plano, TX 75024 

Phone Number:  E-mail Address:  

Consultant Firm: Kimley-Horn and Assoc. Consultant Contact: Trevor Briggs 

Phone Number: (714) 939-1030 E-mail Address: Trevor.Briggs@kimley-horn.com 

 

 

Project Trip Generation Summary 

(Trip Generation Table – ATTACHMENT B) 

 

Source of Rates: ITE Trip Generation Manual, 

10th Edition 

Other:  

 

ITE Land Use: Fast-Food Res. w/ Drive-thru ITE Land Use Code: 934 

Daily Trips: Inbound: 407 Outbound: 407 Total: 814 

AM Peak Hour Trips*: Inbound: N/A Outbound: N/A Total: N/A 

PM Peak Hour Trips: Inbound: 15 Outbound: 14 Total: 29 

See attached Trip Generation table for details. 

*Raising Cane’s does not open until 10 A.M. 

 

Trip Distribution:  (Trip Distribution Exhibit – ATTACHMENT C) 

 

 

Suggested Study Intersections 

 

1 Atlantic Blvd and Brightwood St  11  

2 Atlantic Blvd and Floral Dr 12  

3 College View Ln/Collegian Ave and Floral Dr 13  

4 Atlantic Blvd and Project Driveway 14  

5 Atlantic Blvd and Alleyway  15  

6  16  

7  17  

8  18  

9  19  

10  20  
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Monterey Park Raising Cane’s   

 
 

                                                                      October 4, 2018  
  
Consultant’s Representative Date 

 
Approved by: 
 
  
City Representative Date 

 

Attachments: 

A. Project Site Plan 

B. Trip Generation Table 

C. Project Trip Distribution & Suggested Traffic Area Map 
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TABLE 1

SUMMARY OF PROJECT TRIP GENERATION

MONTEREY PARK RAISING CANE'S

Trip Generation Rates 
1

ITE PM Peak Hour

Land Use Code Unit Daily In Out Total

Fast-Food Restaurant w/ Drive-thru 934 KSF 470.95 16.988 15.682 32.67

Trip Generation Estimates

PM Peak Hour

Land Use Quantity Unit Daily In Out Total

Fast-Food Restaurant w/ Drive-thru 1.790 KSF 843 30 28 58

Pass-by Trips (50% PM) 
2 -29 -15 -14 -29

Total Net Project Trips 814 15 14 29

1
  Source:  Institute of Transportation Engineers (ITE) Trip Generation Manual, 10th Edition

2
  Source:  Institute of Transportation Engineers (ITE) Trip Generation Handbook, 3rd Edition

Monterey Park Raising Cane's Project

Project Trip Generation

Kimley-Horn and Associates, Inc.

October, 2018

samantha.nguyen
Text Box
ATTACHMENT B



ATTACHMENT C 

  

TRAFFIC STUDY AREA – MONTEREY PARK RAISING CANE’S PROJECT 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PROJECT SITE  STUDY INTERSECTION          TRIP DISTRIBUTION 
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Prepared by National Data & Surveying Services

ID: 18-05680-001 Day:
City: Monterey Park Date:

AM 0 0 0 0 AM

NOON 0 0 0 0 NOON

PM 54 708 55 0 PM

AM NOON PM PM NOON AM
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National Data & Surveying Services

Intersection Turning Movement Count
Location: Atlantic Blvd & Brightwood St

City: Monterey Park Project ID: 18-05680-001
Control: Signalized Date:

NS/EW Streets:

1 2 1 0 0 1 2 0 0 0 1 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0
NL NT NR NU NT2 SL ST SR SU SU2 EL ET ER EU EL2 WL WT WR WU WR2 S2L S2U S2L2 S2T2 S2R2 S2U2 TOTAL

4:00 PM 9 224 23 0 0 13 178 11 0 0 20 35 22 0 0 15 13 10 0 0 0 0 0 1 0 0 574
4:15 PM 4 253 17 0 0 15 169 7 0 0 16 54 19 0 0 8 9 6 0 0 0 0 0 2 0 0 579
4:30 PM 7 251 21 2 2 12 216 15 0 0 30 47 17 0 0 8 8 6 0 1 0 0 1 1 0 0 645
4:45 PM 13 268 37 0 1 12 168 14 0 0 26 65 23 0 1 6 17 10 0 0 0 0 1 0 1 0 663
5:00 PM 6 290 33 1 1 12 214 11 0 0 43 56 16 0 0 6 9 8 0 0 0 0 0 0 0 0 706
5:15 PM 15 324 33 0 1 19 158 7 0 0 38 59 18 0 0 8 12 4 0 1 0 0 0 0 0 0 697
5:30 PM 14 298 26 0 1 15 169 25 0 0 34 63 16 0 0 13 17 9 0 0 0 0 0 1 0 0 701
5:45 PM 14 296 36 0 0 9 167 11 0 0 27 63 17 0 0 9 16 11 0 0 0 0 0 1 0 0 677

NL NT NR NU NT2 SL ST SR SU SU2 EL ET ER EU EL2 WL WT WR WU WR2 S2L S2U S2L2 S2T2 S2R2 S2U2 TOTAL
TOTAL VOLUMES : 82 2204 226 3 6 107 1439 101 0 0 234 442 148 0 1 73 101 64 0 2 0 0 2 6 1 0 5242
APPROACH %'s : 3.25% 87.43% 8.96% 0.12% 0.24% 6.50% 87.37% 6.13% 0.00% 0.00% 28.36% 53.58% 17.94% 0.00% 0.12% 30.42% 42.08% 26.67% 0.00% 0.83% 0.00% 0.00% 22.22% 66.67% 11.11% 0.00%

PEAK HR : 05:00 PM 293 289 296 05:00 PM TOTAL
PEAK HR VOL : 49 1208 128 1 3 55 708 54 0 0 142 241 67 0 0 36 54 32 0 1 0 0 0 2 0 0 2781

PEAK HR FACTOR : 0.817 0.932 0.889 0.250 0.750 0.724 0.827 0.540 0.000 0.000 0.826 0.956 0.931 0.000 0.000 0.692 0.794 0.727 0.000 0.250 0.000 0.000 0.000 0.500 0.000 0.000

2018-10-16
Total

0.985

  SOUTHBOUND2

0.978

  WESTBOUND

0.788 0.500

  EASTBOUND
PM

  NORTHBOUND

0.931 0.862

05:00 PM - 06:00 PM

  SOUTHBOUND

Brightwood StBrightwood StAtlantic Blvd Atlantic Blvd



Prepared by National Data & Surveying Services

ID: 18-05680-002 Day:
City: Monterey Park Date:
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National Data & Surveying Services

Intersection Turning Movement CountLocation: Atlantic Blvd & Alleyway
City: Monterey Park Project ID: 18-05680-002

Control: 1-Way Stop(EB) Date:

NS/EW Streets:

0 2 0 0 0 2 0 0 0 1 0 0 0 1 0 0
NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL

4:00 PM 10 262 2 0 5 205 1 0 1 0 19 0 1 0 9 0 515
4:15 PM 6 271 2 0 9 195 1 0 4 2 7 0 3 0 13 0 513
4:30 PM 8 272 0 0 2 239 0 0 2 0 12 0 1 0 8 0 544
4:45 PM 8 309 3 0 7 186 1 0 0 0 8 0 3 1 15 0 541
5:00 PM 4 329 2 0 3 230 1 1 1 0 12 0 2 1 14 0 600
5:15 PM 10 364 3 1 5 177 0 0 5 0 11 0 3 0 12 0 591
5:30 PM 5 345 0 0 4 199 2 0 5 0 14 0 3 0 14 0 591
5:45 PM 6 312 3 0 9 187 0 0 0 0 10 0 3 0 10 0 540

NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL
TOTAL VOLUMES : 57 2464 15 1 44 1618 6 1 18 2 93 0 19 2 95 0 4435
APPROACH %'s : 2.25% 97.12% 0.59% 0.04% 2.64% 96.94% 0.36% 0.06% 15.93% 1.77% 82.30% 0.00% 16.38% 1.72% 81.90% 0.00%

PEAK HR : 04:45 PM 292 289 296 05:00 PM TOTAL
PEAK HR VOL : 27 1347 8 1 19 792 4 1 11 0 45 0 11 2 55 0 2323

PEAK HR FACTOR : 0.675 0.925 0.667 0.250 0.679 0.861 0.500 0.250 0.550 0.000 0.804 0.000 0.917 0.500 0.917 0.000

AlleywayAlleywayAtlantic Blvd Atlantic Blvd

  SOUTHBOUND   EASTBOUND
PM

  NORTHBOUND

2018-10-16
Total

0.9680.737

  WESTBOUND

0.8950.915 0.868

04:45 PM - 05:45 PM



Prepared by National Data & Surveying Services

ID: 18-05680-003 Day:
City: Monterey Park Date:

AM 0 0 0 0 AM

NOON 0 0 0 0 NOON

PM 3 42 41 0 PM

AM NOON PM PM NOON AM

0 1 0 0 0 24 0 0

1 304 0 0

0 0 0 0 1 62 0 0

0 0 11 1 TEV 0 0 1626 0 0 0 0

0 0 593 1 PHF 0.94

0 0 164 1 0 1 1 0
AM NOON PM PM NOON AM

PM 0 167 35 180 PM

NOON 0 0 0 0 NOON

AM 0 0 0 0 AM

FloralD
r

NONE

NONE

0 0 474

College View Ln/Collegian Ave

0

0

College View Ln/Collegian Ave

SOUTHBOUND

04:00 PM - 06:00 PM

NORTHBOUND

814

0

PE
A

K
H

O
U

R
S

Total Vehicles (AM)

NONE

05:00 PM - 06:00 PM

0

70

0

Signalized

Fl
or

al
D

r

EA
ST

B
O

U
N

D

Peak Hour Turning Movement Count

268

Total Vehicles (PM) Total Vehicles (PM)

College View Ln/Collegian Ave & Floral Dr

Tuesday
10/16/2018

CONTROL

W
ESTB

O
U

N
D

NONE

Total Vehicles (NOON)

Pedestrians (Crosswalks)

Total Vehicles (NOON)

0

C
O

U
N

T
PER

IO
D

S

Total Vehicles (AM)

NOONAM PM

0

0

0

0 00 0 00

00000

0
0

0
0

0
0
0
0
0
0

PM

AM
AM
NOON
PM

PM
NOON

AM
AM

NOON
PM

NOON

`

N
O

O
N

PM AM N
O

O
N

AM PM

N
O

O
N

AM PMN
O

O
N

PM AM



National Data & Surveying Services

Intersection Turning Movement CountLocation: College View Ln/Collegian Ave & Floral Dr
City: Monterey Park Project ID: 18-05680-003

Control: Signalized Date:

NS/EW Streets:

1 1 0 0 0 1 0 0 1 1 1 0 1 1 0 0
NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL

4:00 PM 28 7 33 0 4 3 1 0 5 157 37 0 13 70 9 0 367
4:15 PM 37 4 49 0 5 5 0 0 2 149 42 0 12 90 7 0 402
4:30 PM 22 5 35 0 6 7 0 0 2 144 30 0 16 64 3 0 334
4:45 PM 27 5 43 0 9 6 0 0 2 144 36 0 11 72 6 0 361
5:00 PM 42 12 47 0 11 7 0 0 5 154 49 0 18 84 2 0 431
5:15 PM 47 6 45 0 10 8 3 0 4 155 43 0 11 61 7 0 400
5:30 PM 44 7 49 0 11 15 0 0 1 142 42 0 17 81 8 0 417
5:45 PM 34 10 39 0 9 12 0 0 1 142 30 0 16 78 7 0 378

NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL
TOTAL VOLUMES : 281 56 340 0 65 63 4 0 22 1187 309 0 114 600 49 0 3090
APPROACH %'s : 41.51% 8.27% 50.22% 0.00% 49.24% 47.73% 3.03% 0.00% 1.45% 78.19% 20.36% 0.00% 14.94% 78.64% 6.42% 0.00%

PEAK HR : 05:00 PM 293 289 296 05:00 PM TOTAL
PEAK HR VOL : 167 35 180 0 41 42 3 0 11 593 164 0 62 304 24 0 1626

PEAK HR FACTOR : 0.888 0.729 0.918 0.000 0.932 0.700 0.250 0.000 0.550 0.956 0.837 0.000 0.861 0.905 0.750 0.000

Floral DrFloral DrCollege View Ln/Collegian Ave College View Ln/Collegian Ave

  SOUTHBOUND   EASTBOUND
PM

  NORTHBOUND

2018-10-16
Total

0.9430.923

  WESTBOUND

0.9200.946 0.827

05:00 PM - 06:00 PM



Prepared by National Data & Surveying Services
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National Data & Surveying Services

Intersection Turning Movement CountLocation: Atlantic Blvd & Floral Dr
City: Monterey Park Project ID: 18-05680-004

Control: Signalized Date:

NS/EW Streets:

1 3 0 0 1 3 0 0 1.5 0.5 1 0 1 0.5 0.5 0
NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL

4:00 PM 44 198 4 1 17 198 31 0 73 38 72 0 16 18 11 0 721
4:15 PM 50 179 13 0 10 179 31 1 98 36 71 0 14 22 6 0 710
4:30 PM 42 206 14 0 17 206 33 1 62 27 73 0 22 15 10 0 728
4:45 PM 48 203 3 0 11 158 21 0 103 24 63 0 29 18 13 0 694
5:00 PM 62 230 16 1 10 220 34 0 97 27 66 0 12 19 13 0 807
5:15 PM 35 247 13 0 12 164 23 1 124 36 59 0 22 14 10 0 760
5:30 PM 50 264 11 0 8 173 36 0 88 33 70 0 15 21 3 0 772
5:45 PM 33 218 11 1 17 168 35 0 101 27 57 0 15 22 8 0 713

NL NT NR NU SL ST SR SU EL ET ER EU WL WT WR WU TOTAL
TOTAL VOLUMES : 364 1745 85 3 102 1466 244 3 746 248 531 0 145 149 74 0 5905
APPROACH %'s : 16.57% 79.43% 3.87% 0.14% 5.62% 80.77% 13.44% 0.17% 48.92% 16.26% 34.82% 0.00% 39.40% 40.49% 20.11% 0.00%

PEAK HR : 05:00 PM 293 289 296 05:00 PM TOTAL
PEAK HR VOL : 180 959 51 2 47 725 128 1 410 123 252 0 64 76 34 0 3052

PEAK HR FACTOR : 0.726 0.908 0.797 0.500 0.691 0.824 0.889 0.250 0.827 0.854 0.900 0.000 0.727 0.864 0.654 0.000

Floral DrFloral DrAtlantic Blvd Atlantic Blvd

  SOUTHBOUND   EASTBOUND
PM

  NORTHBOUND

2018-10-16
Total

0.9450.896

  WESTBOUND

0.9460.917 0.853

05:00 PM - 06:00 PM



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

APPENDIX	C	
	

INTERSECTION	ANALYSIS	WORKSHEETS	
	 	



Intersection Analysis Summary

1/29/2020Report File: K:\...\1 - EX PM.pdf

Scenario 1 EX PMVistro File: K:\...\Monterey Park_PM_CURRENT.vistro

Monterey Park Raising Cane's

V/C, Delay, LOS: For two-way stop, these values are taken from the movement with the worst (highest) delay value. For
all other control types, they are taken for the whole intersection.

C-0.709EB LeftICU 1SignalizedAtlantic Blvd at Floral Dr4

B-0.648EB ThruICU 1SignalizedCollege View Ln at Floral Dr3

E35.50.087WB LeftHCM 2010Two-way stopAtlantic Blvd at Alleyway2

B-0.655NB ThruICU 1SignalizedAtlantic Blvd at Brightwood St1

LOSDelay (s/veh)V/CWorst MvmtMethodControl TypeIntersection NameID

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.655Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 1: Atlantic Blvd at Brightwood St

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

30.0025.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

335436672411425471055128121150Total Analysis Volume [veh/h]

814917603614178143230313Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

335436672411425471055128121150Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

335436672411425471055128121150Base Volume Input [veh/h]

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.655Intersection V/C

BIntersection LOS

0.050.050.020.040.140.090.230.230.030.080.360.03V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

------------Lead / Lag

Auxiliary Signal Groups

040080020060Signal Group

PermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.087Volume to Capacity (v/c):

ELevel Of Service:

35.5Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 2: Atlantic Blvd at Alleyway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

30.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

AlleywayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

61129122391472Total Analysis Volume [veh/h]

15322862368Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

0.89500.89500.86800.86800.91500.9150Peak Hour Factor

55117922081347Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

000000Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

000000Site-Generated Trips [veh/h]

000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

55117922081347Base Volume Input [veh/h]

AlleywayAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



EIntersection LOS

0.77d_I, Intersection Delay [s/veh]

CAAApproach LOS

22.010.330.00d_A, Approach Delay [s/veh]

25.0025.000.004.020.000.0095th-Percentile Queue Length [ft/ln]

1.001.000.000.160.000.0095th-Percentile Queue Length [veh/ln]

CEABAAMovement LOS

19.3635.470.0013.420.000.00d_M, Delay for Movement [s/veh]

0.170.090.010.050.000.01V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.648Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 3: College View Ln at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0025.0025.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrCollege View DrCollege View DrName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

2430462164593113424118035167Total Analysis Volume [veh/h]

676164114831111045942Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

2430462164593113424118035167Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

2430462164593113424118035167Base Volume Input [veh/h]

Floral DrFloral DrCollege View DrCollege View DrName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.648Intersection V/C

BIntersection LOS

0.210.210.040.100.350.010.050.050.030.130.130.10V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--Lead--Lead------Lead / Lag

Auxiliary Signal Groups

047083020060Signal Group

PermissPermissProtectePermissPermissProtectePermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.709Volume to Capacity (v/c):

CLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 4: Atlantic Blvd at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

3476642521234101287254851959182Total Analysis Volume [veh/h]

91916633110332181121324046Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

3476642521234101287254851959182Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

3476642521234101287254851959182Base Volume Input [veh/h]

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



0.709Intersection V/C

CIntersection LOS

0.070.070.040.150.070.260.170.170.030.200.200.11V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--------Lead--LeadLead / Lag

Auxiliary Signal Groups

040080025061Signal Group

SplitSplitSplitSplitSplitSplitPermissPermissProtectePermissPermissProtecteControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 1: 1 EX PM

Version 7.00-06

Generated with



Intersection Analysis Summary

1/29/2020Report File: K:\...\2 - EX WP PM.pdf

Scenario 2 EX WP PMVistro File: K:\...\Monterey Park_PM_CURRENT.vistro

Monterey Park Raising Cane's

V/C, Delay, LOS: For two-way stop, these values are taken from the movement with the worst (highest) delay value. For
all other control types, they are taken for the whole intersection.

D29.80.046WB LeftHCM 2010Two-way stop
Atlantic Blvd at Project

Driveway
5

C-0.713EB LeftICU 1SignalizedAtlantic Blvd at Floral Dr4

B-0.649EB ThruICU 1SignalizedCollege View Ln at Floral Dr3

E37.80.147WB LeftHCM 2010Two-way stopAtlantic Blvd at Alleyway2

B-0.656NB ThruICU 1SignalizedAtlantic Blvd at Brightwood St1

LOSDelay (s/veh)V/CWorst MvmtMethodControl TypeIntersection NameID

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.656Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 1: Atlantic Blvd at Brightwood St

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

30.0025.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

335436692411425471355128121551Total Analysis Volume [veh/h]

814917603614178143230413Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

335436692411425471355128121551Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000200030041Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

335436672411425471055128121150Base Volume Input [veh/h]

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.656Intersection V/C

BIntersection LOS

0.050.050.020.040.140.090.230.230.030.080.360.03V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

------------Lead / Lag

Auxiliary Signal Groups

040080020060Signal Group

PermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.147Volume to Capacity (v/c):

ELevel Of Service:

37.8Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 2: Atlantic Blvd at Alleyway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

30.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

AlleywayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

612091723111479Total Analysis Volume [veh/h]

15522963370Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

0.89500.89500.86800.86800.91500.9150Peak Hour Factor

551879620101353Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

030000Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

044026Site-Generated Trips [veh/h]

000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

55117922081347Base Volume Input [veh/h]

AlleywayAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



EIntersection LOS

0.95d_I, Intersection Delay [s/veh]

DAAApproach LOS

25.560.330.00d_A, Approach Delay [s/veh]

32.9332.930.004.060.000.0095th-Percentile Queue Length [ft/ln]

1.321.320.000.160.000.0095th-Percentile Queue Length [veh/ln]

CEABAAMovement LOS

21.5437.840.0013.490.000.00d_M, Delay for Movement [s/veh]

0.170.150.010.050.000.01V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.649Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 3: College View Ln at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0025.0025.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrCollege View DrCollege View DrName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

2430562164595113424118035167Total Analysis Volume [veh/h]

676164114931111045942Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

2430562164595113424118035167Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

010020000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

2430462164593113424118035167Base Volume Input [veh/h]

Floral DrFloral DrCollege View DrCollege View DrName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.649Intersection V/C

BIntersection LOS

0.210.210.040.100.350.010.050.050.030.130.130.10V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--Lead--Lead------Lead / Lag

Auxiliary Signal Groups

047083020060Signal Group

PermissPermissProtectePermissPermissProtectePermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.713Volume to Capacity (v/c):

CLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 4: Atlantic Blvd at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

3676642521234121297314951963182Total Analysis Volume [veh/h]

91916633110332183121324146Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

3676642521234121297314951963182Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

200002161040Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

3476642521234101287254851959182Base Volume Input [veh/h]

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.713Intersection V/C

CIntersection LOS

0.070.070.040.150.070.260.170.170.030.200.200.11V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--------Lead--LeadLead / Lag

Auxiliary Signal Groups

040080025061Signal Group

SplitSplitSplitSplitSplitSplitPermissPermissProtectePermissPermissProtecteControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



0.046Volume to Capacity (v/c):

DLevel Of Service:

29.8Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 5: Atlantic Blvd at Project Driveway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

25.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

Project DrivewayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

13780912141405Total Analysis Volume [veh/h]

3220234351Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.0000Peak Hour Factor

13780912141405Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

83-778-8Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

540560Site-Generated Trips [veh/h]

000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.00001.00001.00001.00001.00001.0000Base Volume Adjustment Factor

00816001413Base Volume Input [veh/h]

Project DrivewayAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06

Generated with



DIntersection LOS

0.25d_I, Intersection Delay [s/veh]

CAAApproach LOS

20.730.190.00d_A, Approach Delay [s/veh]

6.506.500.001.940.000.0095th-Percentile Queue Length [ft/ln]

0.260.260.000.080.000.0095th-Percentile Queue Length [veh/ln]

CDABAAMovement LOS

15.8329.840.0012.760.000.00d_M, Delay for Movement [s/veh]

0.030.050.010.030.000.01V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 2: 2 EX WP PM

Version 7.00-06
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Intersection Analysis Summary

1/29/2020Report File: K:\...\3 - OY PM.pdf

Scenario 3 OY PMVistro File: K:\...\Monterey Park_PM_CURRENT.vistro

Monterey Park Raising Cane's

V/C, Delay, LOS: For two-way stop, these values are taken from the movement with the worst (highest) delay value. For
all other control types, they are taken for the whole intersection.

C-0.724EB LeftICU 1SignalizedAtlantic Blvd at Floral Dr4

B-0.657EB ThruICU 1SignalizedCollege View Ln at Floral Dr3

E37.60.092WB LeftHCM 2010Two-way stopAtlantic Blvd at Alleyway2

B-0.671NB ThruICU 1SignalizedAtlantic Blvd at Brightwood St1

LOSDelay (s/veh)V/CWorst MvmtMethodControl TypeIntersection NameID

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06

Generated with



0.671Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 1: Atlantic Blvd at Brightwood St

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

30.0025.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

345537682451445574256130125351Total Analysis Volume [veh/h]

914917613614186143331313Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

345537682451445574256130125351Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

00000002000220In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

335436672411425471055128121150Base Volume Input [veh/h]

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06
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0.671Intersection V/C

BIntersection LOS

0.060.060.020.040.140.090.240.240.040.080.370.03V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

------------Lead / Lag

Auxiliary Signal Groups

040080020060Signal Group

PermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06
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0.092Volume to Capacity (v/c):

ELevel Of Service:

37.6Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 2: Atlantic Blvd at Alleyway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

30.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

AlleywayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

63129532391518Total Analysis Volume [veh/h]

16323862380Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

0.89500.89500.86800.86800.91500.9150Peak Hour Factor

56118272081389Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

000000Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

000000Site-Generated Trips [veh/h]

00220020In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

55117922081347Base Volume Input [veh/h]

AlleywayAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06

Generated with



EIntersection LOS

0.79d_I, Intersection Delay [s/veh]

CAAApproach LOS

23.050.330.00d_A, Approach Delay [s/veh]

27.1327.130.004.200.000.0095th-Percentile Queue Length [ft/ln]

1.091.090.000.170.000.0095th-Percentile Queue Length [veh/ln]

CEABAAMovement LOS

20.2837.600.0013.790.000.00d_M, Delay for Movement [s/veh]

0.180.090.010.050.000.02V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06

Generated with



0.657Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 3: College View Ln at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0025.0025.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrCollege View DrCollege View DrName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

2430963167603113434218336170Total Analysis Volume [veh/h]

677164215131111146943Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

2430963167603113434218336170Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

2430462164593113424118035167Base Volume Input [veh/h]

Floral DrFloral DrCollege View DrCollege View DrName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM
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0.657Intersection V/C

BIntersection LOS

0.210.210.040.100.350.010.060.060.030.140.140.11V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--Lead--Lead------Lead / Lag

Auxiliary Signal Groups

047083020060Signal Group

PermissPermissProtectePermissPermissProtectePermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06
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0.724Volume to Capacity (v/c):

CLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 4: Atlantic Blvd at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

3577652561254171307594952995185Total Analysis Volume [veh/h]

91916643110433190121324946Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

3577652561254171307594952995185Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000000000000Site-Generated Trips [veh/h]

00000002200200In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

3476642521234101287254851959182Base Volume Input [veh/h]

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06
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0.724Intersection V/C

CIntersection LOS

0.070.070.040.150.070.260.180.180.030.210.210.12V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--------Lead--LeadLead / Lag

Auxiliary Signal Groups

040080025061Signal Group

SplitSplitSplitSplitSplitSplitPermissPermissProtectePermissPermissProtecteControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 3: 3 OY PM

Version 7.00-06
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Intersection Analysis Summary

1/29/2020Report File: K:\...\4 - OY WP PM.pdf

Scenario 4 OY WP PMVistro File: K:\...\Monterey Park_PM_CURRENT.vistro

Monterey Park Raising Cane's

V/C, Delay, LOS: For two-way stop, these values are taken from the movement with the worst (highest) delay value. For
all other control types, they are taken for the whole intersection.

D31.30.048WB LeftHCM 2010Two-way stop
Atlantic Blvd at Project

Driveway
5

C-0.728EB LeftICU 1SignalizedAtlantic Blvd at Floral Dr4

B-0.658EB ThruICU 1SignalizedCollege View Ln at Floral Dr3

E40.30.155WB LeftHCM 2010Two-way stopAtlantic Blvd at Alleyway2

B-0.672NB ThruICU 1SignalizedAtlantic Blvd at Brightwood St1

LOSDelay (s/veh)V/CWorst MvmtMethodControl TypeIntersection NameID

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06

Generated with



0.672Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 1: Atlantic Blvd at Brightwood St

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

30.0025.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

345537702451445574556130125752Total Analysis Volume [veh/h]

914918613614186143331413Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

345537702451445574556130125752Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

000200030041Site-Generated Trips [veh/h]

00000002000220In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

335436672411425471055128121150Base Volume Input [veh/h]

Brightwood StBrightwood StAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06
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0.672Intersection V/C

BIntersection LOS

0.060.060.020.040.140.090.240.240.040.080.370.03V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

------------Lead / Lag

Auxiliary Signal Groups

040080020060Signal Group

PermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06
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0.155Volume to Capacity (v/c):

ELevel Of Service:

40.3Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 2: Atlantic Blvd at Alleyway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

30.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

AlleywayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

632095723111525Total Analysis Volume [veh/h]

16523963381Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

0.89500.89500.86800.86800.91500.9150Peak Hour Factor

561883120101395Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

030000Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

044026Site-Generated Trips [veh/h]

00220020In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

55117922081347Base Volume Input [veh/h]

AlleywayAtlantic BlvdAtlantic BlvdName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06

Generated with



EIntersection LOS

0.99d_I, Intersection Delay [s/veh]

DAAApproach LOS

27.000.330.00d_A, Approach Delay [s/veh]

35.8235.820.004.240.000.0095th-Percentile Queue Length [ft/ln]

1.431.430.000.170.000.0095th-Percentile Queue Length [veh/ln]

CEABAAMovement LOS

22.7840.290.0013.870.000.00d_M, Delay for Movement [s/veh]

0.180.160.010.050.000.02V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06

Generated with



0.658Volume to Capacity (v/c):

BLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 3: College View Ln at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0025.0025.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrCollege View DrCollege View DrName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

2431063167605113434218336170Total Analysis Volume [veh/h]

678164215131111146943Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

2431063167605113434218336170Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

010020000000Site-Generated Trips [veh/h]

000000000000In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

2430462164593113424118035167Base Volume Input [veh/h]

Floral DrFloral DrCollege View DrCollege View DrName

Volumes

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06
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0.658Intersection V/C

BIntersection LOS

0.210.210.040.100.360.010.060.060.030.140.140.11V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--Lead--Lead------Lead / Lag

Auxiliary Signal Groups

047083020060Signal Group

PermissPermissProtectePermissPermissProtectePermissPermissPermissPermissPermissPermissControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings

1/29/2020

Kimley-Horn and Associates, Inc.

Monterey Park Raising Cane's

Scenario 4: 4 OY WP PM

Version 7.00-06
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0.728Volume to Capacity (v/c):

CLevel Of Service:

-Delay (sec / veh):

15 minutesAnalysis Period:

ICU 1Analysis Method:

SignalizedControl Type:

Intersection 4: Atlantic Blvd at Floral Dr

Intersection Level Of Service Report

YesYesYesYesCrosswalk

0.000.000.000.00Grade [%]

40.0040.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.0012.00Lane Width [ft]

RightThruLeftRightThruLeftRightThruLeftRightThruLeftTurning Movement

Lane Configuration

WestboundEastboundSouthboundNorthboundApproach

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Intersection Setup

0000Bicycle Volume [bicycles/h]

0000Pedestrian Volume [ped/h]

3777652561254191317655052999185Total Analysis Volume [veh/h]

91916643110533191131325046Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Peak Hour Factor

3777652561254191317655052999185Total Hourly Volume [veh/h]

000000000000Other Volume [veh/h]

000000000000Existing Site Adjustment Volume [veh/h]

000000000000Pass-by Trips [veh/h]

000000000000Diverted Trips [veh/h]

200002161040Site-Generated Trips [veh/h]

00000002200200In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.002.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

3476642521234101287254851959182Base Volume Input [veh/h]

Floral DrFloral DrAtlantic BlvdAtlantic BlvdName

Volumes
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0.728Intersection V/C

CIntersection LOS

0.070.070.040.150.070.260.180.180.030.210.210.12V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

--------Lead--LeadLead / Lag

Auxiliary Signal Groups

040080025061Signal Group

SplitSplitSplitSplitSplitSplitPermissPermissProtectePermissPermissProtecteControl Type

Phasing & Timing

10.00Lost time [s]

100Cycle Length [s]

Intersection Settings
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0.048Volume to Capacity (v/c):

DLevel Of Service:

31.3Delay (sec / veh):

15 minutesAnalysis Period:

HCM 2010Analysis Method:

Two-way stopControl Type:

Intersection 5: Atlantic Blvd at Project Driveway

Intersection Level Of Service Report

YesNoNoCrosswalk

0.000.000.00Grade [%]

25.0035.0035.00Speed [mph]

100.00100.00100.00100.00100.00100.00Pocket Length [ft]

000000No. of Lanes in Pocket

12.0012.0012.0012.0012.0012.00Lane Width [ft]

RightLeftThruLeftRightThruTurning Movement

Lane Configuration

WestboundSouthboundNorthboundApproach

Project DrivewayAtlantic BlvdAtlantic BlvdName

Intersection Setup

000Pedestrian Volume [ped/h]

13784412141448Total Analysis Volume [veh/h]

3221134362Total 15-Minute Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Other Adjustment Factor

1.00001.00001.00001.00001.00001.0000Peak Hour Factor

13784412141448Total Hourly Volume [veh/h]

000000Other Volume [veh/h]

000000Existing Site Adjustment Volume [veh/h]

83-778-8Pass-by Trips [veh/h]

000000Diverted Trips [veh/h]

540560Site-Generated Trips [veh/h]

00220020In-Process Volume [veh/h]

1.00001.00001.00001.00001.00001.0000Growth Factor

2.002.002.002.002.002.00Heavy Vehicles Percentage [%]

1.01631.01631.01631.01631.01631.0163Base Volume Adjustment Factor

00816001413Base Volume Input [veh/h]

Project DrivewayAtlantic BlvdAtlantic BlvdName

Volumes
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DIntersection LOS

0.25d_I, Intersection Delay [s/veh]

CAAApproach LOS

21.520.180.00d_A, Approach Delay [s/veh]

6.826.820.002.010.000.0095th-Percentile Queue Length [ft/ln]

0.270.270.000.080.000.0095th-Percentile Queue Length [veh/ln]

CDABAAMovement LOS

16.2731.280.0013.070.000.00d_M, Delay for Movement [s/veh]

0.040.050.010.030.000.01V/C, Movement V/C Ratio

Movement, Approach, & Intersection Results

100Number of Storage Spaces in Median

YesTwo-Stage Gap Acceptance

000Storage Area [veh]

NoFlared Lane

StopFreeFreePriority Scheme

Intersection Settings
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APPENDIX	D	
	

SIGNAL	WARRANT	ANALYSIS	WORKSHEET	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



TRAFFIC SIGNAL VOLUME WARRANT ANALYSIS (2000 MUTCD)

MAJOR STREET: Atlantic Boulevard NB SB # OF APPROACH LANES: 2

MINOR STREET: Alleyway EB WB # OF APPROACH LANES: 1

CITY, STATE: Monterey Park, CA

COMMENTS: Signal Warrant Analysis - OY WP Condition

ISOLATED COMMUNITY WITH POPULATION LESS THAN 10,000 (Y OR N): N
85TH PERCENTILE SPEED GREATER THAN 40 MPH ON MAJOR STREET (Y OR N): N

MAJOR ST MINOR ST WARRANT 2 WARRANT 3
  TWO-WAY

TRAFFIC
 TRAFFIC

HEAVY LEG
MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

Four-Hour Peak Hour

   THRESHOLD VALUES 600 150 900 75 480 120 720 60
06:00 AM TO 07:00 AM 0 0
07:00 AM TO 08:00 AM 0 0
08:00 AM TO 09:00 AM 0 0
09:00 AM TO 10:00 AM 0 0
10:00 AM TO 11:00 AM 0 0
11:00 AM TO 12:00 PM 0 0
12:00 PM TO 01:00 PM 0 0
01:00 PM TO 02:00 PM 0 0
02:00 PM TO 03:00 PM 0 0
03:00 PM TO 04:00 PM 0 0
04:00 PM TO 05:00 PM 0 0
05:00 PM TO 06:00 PM 2,256 74 Y Y Y Y Y Y
06:00 PM TO 07:00 PM 0 0
07:00 PM TO 08:00 PM 0 0
08:00 PM TO 09:00 PM 0 0
09:00 PM TO 10:00 PM 0 0

2,256 74 1 0 0 1 0 0 1 0 0 1 1 1 0 0

4 HRS NEEDED 1 HR NEEDED

NOT
SATISFIED

NOT
SATISFIED

01/29/20
Kimley-Horn and Associates

NOT SATISFIED

8 HOURS NEEDED 8 HOURS NEEDED

NOT SATISFIED NOT SATISFIED

WARRANT 1 - Condition B, Part 2

8 HOURS NEEDED for both Condition A & B

WARRANT 1 - Condition A, Part 1 WARRANT 1 - Condition A, Part 2WARRANT 1 - Condition B, Part 1



TRAFFIC SIGNAL VOLUME WARRANT ANALYSIS (2000 MUTCD)

MAJOR STREET: Atlantic Boulevard NB SB # OF APPROACH LANES: 2

MINOR STREET: Proj DWY EB WB # OF APPROACH LANES: 1

CITY, STATE: Monterey Park, CA

COMMENTS: Signal Warrant Analysis - OY WP Condition

ISOLATED COMMUNITY WITH POPULATION LESS THAN 10,000 (Y OR N): N
85TH PERCENTILE SPEED GREATER THAN 40 MPH ON MAJOR STREET (Y OR N): N

MAJOR ST MINOR ST WARRANT 2 WARRANT 3
  TWO-WAY

TRAFFIC
 TRAFFIC

HEAVY LEG
MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

MAIN
LINE

SIDE
STREET

BOTH
MET

Four-Hour Peak Hour

   THRESHOLD VALUES 600 150 900 75 480 120 720 60
06:00 AM TO 07:00 AM 0 0
07:00 AM TO 08:00 AM 0 0
08:00 AM TO 09:00 AM 0 0
09:00 AM TO 10:00 AM 0 0
10:00 AM TO 11:00 AM 0 0
11:00 AM TO 12:00 PM 0 0
12:00 PM TO 01:00 PM 0 0
01:00 PM TO 02:00 PM 0 0
02:00 PM TO 03:00 PM 0 0
03:00 PM TO 04:00 PM 0 0
04:00 PM TO 05:00 PM 0 0
05:00 PM TO 06:00 PM 2,318 20 Y Y Y Y
06:00 PM TO 07:00 PM 0 0
07:00 PM TO 08:00 PM 0 0
08:00 PM TO 09:00 PM 0 0
09:00 PM TO 10:00 PM 0 0

2,318 20 1 0 0 1 0 0 1 0 0 1 0 0 0 0

4 HRS NEEDED 1 HR NEEDED

NOT
SATISFIED

NOT
SATISFIED

01/29/20
Kimley-Horn and Associates

8 HOURS NEEDED for both Condition A & B

WARRANT 1 - Condition A, Part 1 WARRANT 1 - Condition A, Part 2WARRANT 1 - Condition B, Part 1

NOT SATISFIED

8 HOURS NEEDED 8 HOURS NEEDED

NOT SATISFIED NOT SATISFIED

WARRANT 1 - Condition B, Part 2
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MEMORANDUM	

To: Samantha Tewasart

From: Trevor Briggs, P.E. (C87664)

Date: December 4, 2019

Re: Drive-through Queuing Analysis for the Proposed Raising Cane’s Project in the City  of

Monterey Park

This memorandum has been prepared to evaluate the drive-through queuing capacity of the
proposed Raising Cane’s restaurant located on the northeast corner at the intersection of Atlantic
Boulevard and the alleyway.

PROJECT	DESCRIPTION

The project site is located on the northeast corner at the intersection of Atlantic Boulevard and
the alleyway. The project will involve demolition of the existing foundation and subsurface
structures, and construction of a 1,790-square-foot Raising Cane’s restaurant building with two
drive-through lanes that merge into one drive-through lane after the order boards. Access to the
Raising Cane’s site would be provided primarily by two unsignalized driveways.

DRIVE-THROUGH	QUEUING	ANALYSIS	

The City has requested that a drive-through queuing study be conducted for the proposed project,
to evaluate the adequacy of the drive-through lane queuing capacity.	

The opening to the drive-through lane would be located at the southeastern corner of the project
site, and the drive-through lane would wrap around the building in a counter-clockwise direction.
The drive-through would provide two side-by-side entry lanes and two order boards, which
would allow Raising Cane’s to take orders from two customers at the same time. After the order
boards, the two lanes would merge back into a single drive-through lane prior to the pay and
pick-up window. There will be approximately 240 feet of total queuing lane capacity
(approximately 120 feet per lane) from the opening of the two drive-through lanes to the two
order boards and approximately 130 feet from the order boards to the pick-up window. This
would provide a total drive-through queue length of approximately 370 feet, for a drive-through
queuing capacity of 17 vehicles, assuming 22 feet per vehicle, from the beginning of the drive-
through lanes to the pick-up window.
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Queuing	Data	Collection	

Drive-through queuing observations and counts were conducted at the following existing drive-
through Raising Cane’s sites:

· City of Laguna Hills: Northeast corner of El Toro Road and Avenida De La Carlota
· City of Orange: 2249 North Tustin Street
· City of Riverside: 11066 Magnolia Avenue

These sites do not have dual side-by-side drive-through lanes or dual order boards. The drive-
through queuing capacity for the Laguna Hills and Orange sites is 8 vehicles, assuming 22 feet per
vehicle. The drive-through queuing capacity for the Riverside site is 12 vehicles, assuming 22 feet
per vehicle.

These sites were selected for queuing data collection because of the following site characteristics
that are similar to the proposed project:

· A Raising Cane’s restaurant with a drive-through lane;
· Located in Southern California;

The drive-through activity was observed during the following times for the Raising Cane’s sites
on a typical weekday and Saturday:

· Laguna Hills Site:
o 11:00 AM – 2:00 PM (lunch-time)
o 4:00 PM – 7:00 PM (commute peak hour/dinner-time)

· Orange Site:
o 12:00 PM – 2:30 PM (lunch-time)
o 7:00 PM – 9:30 PM (dinner-time)

· Riverside Site:
o 11:00 AM – 2:00 PM (lunch-time)
o 4:00 PM – 7:00 PM (commute peak hour/dinner-time)

The results of the observations are summarized on Table	1	and Table	2	for a typical weekday
and Saturday, respectively.

The data summaries on Tables 1 and 2 present the number of vehicles in the drive-through lane,
broken down into 15-minute periods, based on the observed average queue, 85th percentile
queue, and the peak queue for each of the data collection periods.  A copy of the queuing data
collection worksheets is provided in Attachment	A.
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Queuing	Observations

The queuing activity was observed to vary with an ebb and flow pattern throughout the data
collection periods. The following vehicle movement and queuing observations of the drive-
through operations at the study locations were made:

Laguna	Hills	Site	

· The peak 15 minutes during the weekday lunch-time peak was from 12:15 PM to 12:30
PM, with an average queue of 9 vehicles and a peak queue of 15 vehicles.

· The peak 15 minutes during the weekday dinner-time peak was from 6:45 PM to 7:00 PM,
with an average queue of 13 vehicles and a peak queue of 14 vehicles.

· The peak 15 minutes during the Saturday lunch-time peak was from 1:00 PM to 1:15 PM,
with an average queue of 8 vehicles and a peak queue of 14 vehicles.

· The peak 15 minutes during the Saturday dinner-time peak was from 6:15 PM to 6:30
PM, with an average queue of 9 vehicles and a peak queue of 13 vehicles.

Orange	Site	

· The peak 15 minutes during the weekday lunch-time peak was from 12:45 PM to 1:00
PM, with an average queue of 10 vehicles and a peak queue of 16 vehicles.

· The peak 15 minutes during the weekday dinner-time peak was from 7:15 PM to 7:30 PM,
with an average queue of 12 vehicles and a peak queue of 14 vehicles.

· The peak 15 minutes during the Saturday lunch-time peak was from 1:00 PM to 1:15 PM,
with an average queue of 11 vehicles and a peak queue of 13 vehicles.

· The peak 15 minutes during the Saturday dinner-time peak was from 8:45 PM to 9:00
PM, with an average queue of 15 vehicles and a peak queue of 17 vehicles.

	
Riverside	Site	

· The peak 15 minutes during the weekday lunch-time peak was from 12:30 PM to 12:45
PM, with an average queue of 8 vehicles and a peak queue of 12 vehicles.
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· The peak 15 minutes during the weekday dinner-time peak was from 6:00 PM to 6:15 PM,
with an average queue of 7 vehicles and a peak queue of 11 vehicles.

· The peak 15 minutes during the Saturday lunch-time peak was from 1:30 PM to 1:45 PM,
with an average queue of 10 vehicles and a peak queue of 12 vehicles.

· The peak 15 minutes during the Saturday dinner-time peak was from 6:45 PM to 7:00
PM, with an average queue of 8 vehicles and a peak queue of 11 vehicles.

General	Observations	

· At the Raising Cane’s sites, spillovers outside the drive-through lane opening were
observed to occur occasionally and to last briefly.

· On occasion, the spillover outside the drive-through lane was due to a delay at the order
board, rather than a lack of capacity in the drive-through lane itself.  A more-than-average
delay at the order board (i.e., due to a large order, or indecisiveness on the part of the
customer) would briefly hold up the movement of the queue, sometimes causing the
remainder of the queue to extend beyond the drive-through lane opening.  When the
vehicle at the order board finished the ordering process and pulled forward, the
remaining cars in the queue would once again move through the order and pick-up
process at the normal pace, and the gap between the order board and the pick-up window
would fill in.

· Some customers were observed to pull into the site; evaluate the wait time, based on the
vehicle queue; and choose to park and go into the building, rather than join the existing
queue.

Drive-through	Queue	Length	Calculation	

To supplement the empirical data collected at the existing Raising Cane’s restaurants in Laguna
Hills, Orange, and Riverside, the drive-through queuing capacity was also analyzed using queuing
analysis formulas published in the Institute of Transportation Engineers (ITE) Transportation
Planning Handbook, 3rd Edition.

Raising Cane’s typical service time in the drive-through is 2-1/2 minutes from the order board to
the pick-up window, with a vehicle being processed and progressing through the order board,
pay window and pick-up window every 35 to 40 seconds during the peak drive-through periods.
Assuming the more conservative processing time of 40 seconds, and applying the ITE queuing
formulas, the analysis indicates that the average queue length is estimated to be 5 vehicles, and
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that the probability that the queue would be exactly 17 vehicles would be 0.92%.  The probability
of exceeding 17 vehicles is estimated to be 5.16%.  The queuing calculation worksheet and
formulas are provided as Attachment	B of this report.

The ITE queuing analysis assumes a single-lane drive-through for a more conservative approach.
The occurrence of the drive-through queue extending beyond the opening of the drive-through
lane is expected to be an infrequent occurrence, and of short duration. The use of dual side-by-
side drive-through lanes with dual order boards would improve the service rate, which would
lower the number of vehicles queuing in the drive-through, as described in the following section.	
	
Side-by-Side	Operational	Features	

The proposed side-by-side configuration would begin with a single drive-through lane at the
northeastern corner of the building. The drive-through lane would branch out into two drive-
through lanes along the northern and western side of the building. Each drive-through lane would
have its own order board.  After the order boards, the two lanes would merge back into a single
drive-through lane prior to the pay and pick-up window.

While regular customers who are familiar with the menu choices typically would complete the
order part of the process in less than the average time, infrequent or new customers are more
likely to dwell at the menu board before making their choices, slowing down the process for
everyone behind them.  As a result, the order board is considered to be the most significant
bottleneck in the drive-through process.

The side-by-side ordering configuration, as proposed by Raising Cane’s, would provide two lanes
with a separate order board for each lane.  This will increase the number of customers processed
through the order board portion of the drive-through, and “keep the line moving” even if one
customer takes a longer-than-average time to make their menu selections, allowing the
restaurant to continue to take and complete orders from the other order lane.  The newest
customer to arrive at the drive-through entrance will naturally choose the empty lane or the
shorter line, so that one customer who takes a longer time to order at one order board can be by-
passed, thereby not holding up the entire drive-through line.
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With the added efficiency of having two order boards and the ability to by-pass customers taking
a longer-than-average time to order at the other order board, the service rate would increase,
compared to a single drive-through lane, as more orders can be processed. The cooks would
receive the orders at a more efficient rate, which allows them to continue cooking the food, rather
than waiting for the slower customer to finish ordering. As a result of added efficiency in the
cooking area, the efficiency at the pick-up window would increase, compared to a single drive-
through lane, because the food would be processed by the cooking area at a more efficient rate.

CONCLUSION	

The proposed Raising Cane’s duo drive-through lanes would provide a total queue length of
approximately 370 feet, for a queuing capacity for 17 vehicles, assuming 22 feet per vehicle, from
the beginning of the drive-through lanes to the pick-up window. Based on the drive-through
queuing data collection and analysis presented in this memorandum, the overall average number
of queued vehicles is estimated to be 5 (calculated at 4.74 and rounded up to 5) during the peak
drive-through operations. The peak queue based on the queueing observations described earlier
is 17 vehicles during the peak 15-minute time period.

The side-by-side ordering configuration, as proposed by Raising Cane’s, would provide two drive-
through entry lanes at the southeastern corner of the building, with a separate order board for
each lane. This would allow the ability to by-pass customers taking a longer-than-average time
to order at the order board. The side-by-side ordering configuration would help address potential
bottleneck issues at the order board, as well as reduce the service time at the drive-through as
orders can be processed at a more efficient rate.



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

ATTACHMENT	A	
	

QUEUING	DATA	COLLECTION	WORKSHEETS	

	

	

	

	

	

	

	



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

11:00:40 AM 1 1 2 4:00:00 PM 3 0 3
11:01:23 AM 2 0 2 4:00:59 PM 3 1 4
11:02:01 AM 2 1 3 4:01:32 PM 3 2 5
11:02:40 AM 3 0 3 4:01:41 PM 4 2 6
11:03:24 AM 2 0 2 4:02:23 PM 4 3 7
11:04:38 AM 1 0 1 4:02:43 PM 3 3 6
11:05:26 AM 0 0 0 4:03:01 PM 4 2 6
11:07:48 AM 0 1 1 4:03:17 PM 4 3 7
11:08:22 AM 1 0 1 4:03:26 PM 5 3 8
11:09:33 AM 0 0 0 4:03:40 PM 4 3 7
11:17:15 AM 0 1 1 4:03:59 PM 5 2 7
11:17:26 AM 0 2 2 4:05:50 PM 4 2 6
11:17:51 AM 1 1 2 4:06:01 PM 5 1 6
11:19:12 AM 2 0 2 4:06:11 PM 5 2 7
11:19:27 AM 1 0 1 4:06:32 PM 5 3 8
11:20:08 AM 1 1 2 4:06:41 PM 4 3 7
11:20:36 AM 2 0 2 4:07:16 PM 5 2 7
11:21:05 AM 1 0 1 4:07:48 PM 4 2 6
11:23:05 AM 1 1 2 4:08:16 PM 5 1 6
11:23:17 AM 1 2 3 4:08:25 PM 4 2 6
11:23:21 AM 1 1 2 4:08:47 PM 4 1 5
11:24:06 AM 2 0 2 4:09:26 PM 4 2 6
11:25:45 AM 2 0 2 4:09:37 PM 3 2 5
11:26:53 AM 1 0 1 4:10:01 PM 4 2 6
11:28:15 AM 0 1 1 4:10:17 PM 3 2 5
11:28:45 AM 0 2 2 4:10:38 PM 4 1 5
11:29:01 AM 1 1 2 4:11:02 PM 4 0 4
11:29:47 AM 2 0 2 4:12:24 PM 4 1 5
11:29:59 AM 1 0 1 4:13:11 PM 4 0 4
11:30:19 AM 1 1 2 4:13:31 PM 4 1 5
11:31:01 AM 1 0 1 4:13:40 PM 3 1 4
11:31:55 AM 1 1 2 4:13:57 PM 3 2 5
11:32:18 AM 2 0 2 4:14:15 PM 3 1 4
11:32:25 AM 2 1 3 4:14:44 PM 3 0 3
11:32:54 AM 2 2 4 4:15:06 PM 3 1 4
11:33:07 AM 3 1 4 4:16:13 PM 4 0 4
11:33:23 AM 2 2 4 4:16:39 PM 3 0 3
11:33:59 AM 3 1 4 4:17:21 PM 3 1 4
11:34:07 AM 2 1 3 4:17:28 PM 3 2 5
11:34:49 AM 3 0 3 4:17:36 PM 2 2 4
11:35:22 AM 3 1 4 4:17:59 PM 3 1 4
11:36:02 AM 3 2 5 4:18:06 PM 3 2 5
11:36:34 AM 3 1 4 4:18:12 PM 3 3 6
11:36:51 AM 3 2 5 4:18:18 PM 3 4 7
11:37:00 AM 3 1 4 4:18:34 PM 4 4 8
11:37:27 AM 4 0 4 4:19:02 PM 4 5 9
11:38:07 AM 3 0 3 4:19:11 PM 3 5 8
11:38:39 AM 2 0 2 4:19:35 PM 4 4 8
11:38:58 AM 1 0 1 4:19:45 PM 3 4 7
11:39:19 AM 0 1 1 4:20:24 PM 4 3 7
11:40:16 AM 1 0 1 4:20:31 PM 3 3 6
11:41:34 AM 0 0 0 4:20:53 PM 4 2 6
11:42:11 AM 0 1 1 4:21:12 PM 4 1 5
11:42:50 AM 1 0 1 4:21:27 PM 4 2 6
11:43:15 AM 1 1 2 4:22:17 PM 5 1 6
11:43:43 AM 0 1 1 4:24:00 PM 4 1 5
11:44:10 AM 1 0 1 4:25:15 PM 5 0 5
11:44:26 AM 1 1 2 4:25:22 PM 5 1 6
11:44:36 AM 1 2 3 4:26:43 PM 4 1 5
11:44:56 AM 2 1 3 4:26:52 PM 4 2 6
11:45:33 AM 3 1 4 4:27:01 PM 4 3 7

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Prepared by National Data & Surveying Services

Queue Study

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

Thursday	Queue



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

11:45:36 AM 2 2 4 4:27:06 PM 4 4 8
11:45:50 AM 3 1 4 4:27:29 PM 3 4 7
11:46:20 AM 2 1 3 4:27:35 PM 3 5 8
11:46:38 AM 3 0 3 4:27:49 PM 4 4 8
11:46:47 AM 2 1 3 4:27:58 PM 3 4 7
11:47:02 AM 2 2 4 4:28:27 PM 3 5 8
11:47:22 AM 2 1 3 4:28:34 PM 4 4 8
11:47:51 AM 3 0 3 4:29:14 PM 4 3 7
11:48:00 AM 2 0 2 4:29:44 PM 4 2 6
11:48:46 AM 1 0 1 4:30:25 PM 5 1 6
11:50:58 AM 1 1 2 4:32:00 PM 4 2 6
11:51:31 AM 2 0 2 4:32:25 PM 5 1 6
11:51:40 AM 1 1 2 4:32:39 PM 4 1 5
11:52:13 AM 2 0 2 4:33:19 PM 5 0 5
11:52:42 AM 1 0 1 4:33:28 PM 4 0 4
11:53:19 AM 1 1 2 4:33:38 PM 4 1 5
11:53:40 AM 1 2 3 4:33:44 PM 4 2 6
11:53:51 AM 2 1 3 4:33:58 PM 4 3 7
11:54:32 AM 3 0 3 4:34:13 PM 5 2 7
11:55:01 AM 2 1 3 4:34:29 PM 4 2 6
11:55:17 AM 2 2 4 4:35:01 PM 4 3 7
11:55:34 AM 1 2 3 4:35:19 PM 4 2 6
11:56:04 AM 0 3 3 4:35:33 PM 4 3 7
11:56:10 AM 0 4 4 4:35:53 PM 4 3 7
11:56:42 AM 0 5 5 4:37:11 PM 3 3 6
11:57:30 AM 0 6 6 4:37:21 PM 4 2 6
11:57:42 AM 0 7 7 4:37:57 PM 4 1 5
11:58:03 AM 1 7 8 4:38:25 PM 5 0 5
11:58:39 AM 2 6 8 4:39:12 PM 4 0 4
11:59:08 AM 2 7 9 4:39:36 PM 4 1 5
11:59:17 AM 3 8 11 4:40:06 PM 4 0 4
11:59:40 AM 4 7 11 4:40:19 PM 4 1 5
12:00:00 PM 4 5 9 4:40:45 PM 3 2 5
12:00:18 PM 3 5 8 4:40:58 PM 3 3 6
12:00:29 PM 4 4 8 4:41:05 PM 4 2 6
12:00:48 PM 3 4 7 4:41:16 PM 4 3 7
12:00:58 PM 3 5 8 4:43:22 PM 4 3 7
12:02:07 PM 4 4 8 4:43:47 PM 4 4 8
12:02:12 PM 3 4 7 4:44:24 PM 4 5 9
12:02:32 PM 3 3 6 4:45:06 PM 4 5 9
12:03:07 PM 4 2 6 4:45:51 PM 3 4 7
12:03:55 PM 4 1 5 4:46:16 PM 4 3 7
12:04:05 PM 3 1 4 4:46:50 PM 3 3 6
12:04:37 PM 4 0 4 4:47:52 PM 3 4 7
12:04:56 PM 3 0 3 4:48:20 PM 2 4 6
12:05:18 PM 2 1 3 4:48:32 PM 3 3 6
12:05:56 PM 2 0 2 4:49:00 PM 3 2 5
12:06:03 PM 1 0 1 4:49:31 PM 3 3 6
12:06:23 PM 1 1 2 4:49:36 PM 3 4 7
12:07:03 PM 2 0 2 4:49:50 PM 4 3 7
12:07:11 PM 1 0 1 4:50:05 PM 3 3 6
12:08:24 PM 0 1 1 4:50:23 PM 2 3 5
12:08:51 PM 0 2 2 4:50:39 PM 3 2 5
12:09:00 PM 1 2 3 4:50:51 PM 2 2 4
12:09:43 PM 0 3 3 4:51:35 PM 3 2 5
12:10:08 PM 1 2 3 4:52:04 PM 3 3 6
12:10:41 PM 2 1 3 4:52:15 PM 3 4 7
12:11:14 PM 3 0 3 4:52:26 PM 4 4 8
12:11:29 PM 3 1 4 4:52:58 PM 4 3 7
12:12:12 PM 3 2 5 4:53:21 PM 3 3 6
12:12:29 PM 3 1 4 4:53:31 PM 4 2 6
12:12:44 PM 2 1 3 4:53:47 PM 3 2 5
12:12:58 PM 1 1 2 4:53:59 PM 3 3 6
12:13:06 PM 2 0 2 4:54:05 PM 4 2 6
12:13:14 PM 2 1 3 4:54:26 PM 3 2 5
12:13:29 PM 1 1 2 4:54:39 PM 2 3 5
12:14:11 PM 2 0 2 4:55:01 PM 3 2 5

Thursday	Queue



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

12:14:18 PM 1 0 1 4:55:43 PM 3 1 4
12:16:09 PM 0 0 0 4:56:23 PM 3 0 3
12:16:29 PM 0 1 1 4:56:41 PM 3 1 4
12:16:36 PM 0 2 2 4:56:46 PM 3 2 5
12:16:43 PM 0 3 3 4:56:59 PM 2 2 4
12:17:12 PM 0 4 4 4:57:27 PM 3 2 5
12:17:36 PM 1 3 4 4:57:52 PM 2 2 4
12:17:49 PM 1 4 5 4:58:04 PM 3 2 5
12:18:00 PM 1 5 6 4:58:44 PM 2 2 4
12:18:07 PM 2 5 7 4:58:52 PM 3 1 4
12:18:30 PM 2 6 8 4:59:18 PM 3 0 3
12:18:43 PM 2 7 9 4:59:34 PM 3 1 4
12:19:05 PM 2 7 9 4:59:40 PM 3 2 5
12:19:16 PM 2 6 8 4:59:42 PM 3 3 6
12:19:49 PM 3 5 8 5:00:01 PM 3 2 5
12:20:20 PM 4 4 8 5:01:05 PM 4 1 5
12:20:37 PM 3 5 8 5:01:20 PM 3 1 4
12:21:10 PM 3 6 9 5:01:49 PM 4 0 4
12:21:31 PM 4 6 10 5:03:00 PM 3 1 4
12:21:52 PM 4 6 10 5:03:32 PM 4 0 4
12:22:30 PM 4 7 11 5:03:49 PM 3 0 3
12:22:42 PM 5 7 12 5:04:30 PM 3 1 4
12:23:31 PM 5 8 13 5:04:40 PM 3 2 5
12:24:12 PM 5 7 12 5:05:16 PM 3 1 4
12:24:33 PM 4 7 11 5:05:18 PM 3 2 5
12:25:01 PM 4 6 10 5:05:49 PM 4 2 6
12:25:19 PM 4 7 11 5:07:07 PM 4 2 6
12:26:09 PM 5 7 12 5:07:31 PM 5 1 6
12:26:35 PM 5 8 13 5:07:40 PM 4 2 6
12:27:00 PM 5 9 14 5:08:02 PM 3 2 5
12:27:08 PM 5 10 15 5:08:10 PM 4 1 5
12:28:02 PM 4 10 14 5:08:16 PM 4 2 6
12:28:23 PM 3 10 13 5:08:33 PM 4 3 7
12:28:34 PM 4 9 13 5:08:44 PM 5 2 7
12:29:14 PM 3 9 12 5:09:15 PM 4 2 6
12:30:22 PM 4 8 12 5:09:26 PM 4 3 7
12:30:43 PM 3 9 12 5:09:38 PM 4 2 6
12:30:51 PM 4 9 13 5:10:09 PM 4 1 5
12:30:59 PM 3 10 13 5:10:38 PM 5 0 5
12:31:33 PM 4 9 13 5:10:43 PM 5 1 6
12:31:47 PM 4 8 12 5:10:49 PM 5 2 7
12:32:13 PM 4 9 13 5:10:55 PM 4 2 6
12:32:42 PM 3 9 12 5:11:06 PM 4 3 7
12:33:38 PM 4 8 12 5:11:17 PM 5 3 8
12:33:43 PM 3 8 11 5:11:36 PM 5 2 7
12:34:02 PM 2 8 10 5:12:04 PM 4 2 6
12:34:36 PM 1 9 10 5:12:28 PM 3 2 5
12:35:03 PM 1 10 11 5:12:47 PM 4 2 6
12:35:26 PM 0 10 10 5:13:07 PM 4 1 5
12:35:52 PM 1 9 10 5:13:19 PM 3 1 4
12:36:31 PM 2 9 11 5:13:44 PM 4 1 5
12:37:06 PM 3 8 11 5:13:53 PM 3 1 4
12:37:38 PM 4 9 13 5:14:59 PM 4 0 4
12:37:52 PM 4 9 13 5:15:29 PM 4 1 5
12:38:02 PM 3 9 12 5:16:03 PM 3 2 5
12:38:32 PM 2 9 11 5:16:14 PM 3 1 4
12:38:44 PM 3 8 11 5:17:06 PM 4 1 5
12:39:23 PM 3 7 10 5:17:39 PM 3 1 4
12:39:50 PM 2 8 10 5:18:00 PM 4 1 5
12:40:19 PM 1 8 9 5:18:17 PM 3 1 4
12:40:35 PM 1 7 8 5:18:39 PM 3 2 5
12:41:09 PM 2 8 10 5:18:41 PM 2 2 4
12:41:16 PM 3 7 10 5:19:24 PM 3 1 4
12:41:42 PM 3 6 9 5:19:40 PM 3 2 5
12:42:46 PM 3 7 10 5:20:27 PM 4 1 5
12:43:08 PM 2 7 9 5:20:35 PM 3 2 5
12:43:26 PM 2 6 8 5:20:47 PM 2 3 5

Thursday	Queue



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

12:43:53 PM 3 5 8 5:21:21 PM 2 4 6
12:44:39 PM 3 6 9 5:21:30 PM 2 5 7
12:44:43 PM 2 6 8 5:21:40 PM 3 4 7
12:44:57 PM 1 6 7 5:22:02 PM 4 3 7
12:45:15 PM 2 5 7 5:22:19 PM 3 3 6
12:45:29 PM 1 5 6 5:23:17 PM 4 2 6
12:45:46 PM 2 5 7 5:23:19 PM 3 2 5
12:46:04 PM 3 5 8 5:23:30 PM 3 3 6
12:46:18 PM 2 6 8 5:24:02 PM 4 2 6
12:46:42 PM 1 6 7 5:24:25 PM 3 2 5
12:46:56 PM 2 6 8 5:24:40 PM 2 3 5
12:47:09 PM 2 7 9 5:24:57 PM 3 2 5
12:47:37 PM 1 8 9 5:25:38 PM 3 3 6
12:48:10 PM 0 8 8 5:25:47 PM 3 3 6
12:48:44 PM 1 7 8 5:26:18 PM 3 4 7
12:49:18 PM 1 8 9 5:26:31 PM 4 5 9
12:49:30 PM 2 7 9 5:27:19 PM 4 4 8
12:50:06 PM 2 6 8 5:28:00 PM 3 4 7
12:50:25 PM 2 7 9 5:28:16 PM 4 3 7
12:50:36 PM 3 6 9 5:28:57 PM 4 2 6
12:50:45 PM 2 6 8 5:29:08 PM 4 3 7
12:51:09 PM 3 5 8 5:29:17 PM 4 4 8
12:51:21 PM 2 5 7 5:29:28 PM 5 3 8
12:51:41 PM 2 6 8 5:31:01 PM 5 4 9
12:51:48 PM 3 5 8 5:31:20 PM 5 5 10
12:52:22 PM 3 6 9 5:32:26 PM 5 4 9
12:52:29 PM 3 6 9 5:33:20 PM 4 4 8
12:52:43 PM 2 6 8 5:33:32 PM 5 3 8
12:52:50 PM 3 5 8 5:33:47 PM 5 2 7
12:53:13 PM 2 5 7 5:34:05 PM 4 3 7
12:53:23 PM 3 4 7 5:34:30 PM 3 3 6
12:54:08 PM 3 3 6 5:35:17 PM 4 2 6
12:54:28 PM 4 2 6 5:36:02 PM 5 1 6
12:54:52 PM 3 2 5 5:36:54 PM 5 2 7
12:55:06 PM 2 2 4 5:37:20 PM 5 3 8
12:55:21 PM 1 3 4 5:38:15 PM 4 2 6
12:55:46 PM 2 2 4 5:39:39 PM 4 1 5
12:56:12 PM 3 1 4 5:39:58 PM 4 2 6
12:57:32 PM 3 2 5 5:40:33 PM 5 1 6
12:57:42 PM 4 3 7 5:40:55 PM 4 1 5
12:58:11 PM 3 3 6 5:42:02 PM 4 2 6
12:58:27 PM 2 3 5 5:42:10 PM 4 3 7
12:58:36 PM 3 2 5 5:42:13 PM 4 4 8
12:58:47 PM 3 3 6 5:42:31 PM 4 3 7
12:59:08 PM 4 2 6 5:42:51 PM 4 4 8
12:59:16 PM 3 2 5 5:43:39 PM 4 3 7
1:00:07 PM 4 1 5 5:43:57 PM 3 4 7
1:00:15 PM 3 2 5 5:44:08 PM 3 5 8
1:00:33 PM 4 1 5 5:44:39 PM 4 4 8
1:00:52 PM 3 1 4 5:44:49 PM 3 4 7
1:01:03 PM 4 0 4 5:45:01 PM 3 5 8
1:01:10 PM 4 1 5 5:45:17 PM 3 6 9
1:01:43 PM 5 0 5 5:47:23 PM 4 6 10
1:02:21 PM 4 0 4 5:47:49 PM 3 7 10
1:02:42 PM 3 0 3 5:48:09 PM 4 6 10
1:03:24 PM 2 1 3 5:48:56 PM 3 7 10
1:03:51 PM 3 0 3 5:50:01 PM 4 8 12
1:04:34 PM 3 1 4 5:51:02 PM 5 8 13
1:04:39 PM 3 2 5 5:51:32 PM 5 8 13
1:05:09 PM 3 3 6 5:52:01 PM 5 7 12
1:05:18 PM 3 4 7 5:53:08 PM 5 6 11
1:05:30 PM 4 3 7 5:53:54 PM 5 6 11
1:05:39 PM 4 4 8 5:54:40 PM 5 6 11
1:05:51 PM 3 4 7 5:55:46 PM 5 6 11
1:06:06 PM 4 3 7 5:56:11 PM 4 7 11
1:06:28 PM 3 3 6 5:56:44 PM 5 6 11
1:07:41 PM 2 3 5 5:56:57 PM 5 6 11

Thursday	Queue



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

1:08:02 PM 3 2 5 5:57:48 PM 5 7 12
1:08:23 PM 4 2 6 5:58:06 PM 5 6 11
1:08:36 PM 4 3 7 5:58:22 PM 4 6 10
1:09:07 PM 4 2 6 5:59:14 PM 5 6 11
1:09:40 PM 4 3 7 6:00:00 PM 4 7 11
1:10:25 PM 5 2 7 6:00:09 PM 5 6 11
1:10:41 PM 4 1 5 6:01:23 PM 5 6 11
1:10:49 PM 3 1 4 6:02:01 PM 5 6 11
1:11:19 PM 4 0 4 6:02:33 PM 5 5 10
1:12:40 PM 4 1 5 6:03:40 PM 5 4 9
1:12:51 PM 3 1 4 6:04:39 PM 4 5 9
1:12:57 PM 3 2 5 6:05:14 PM 3 6 9
1:13:33 PM 4 1 5 6:05:30 PM 3 5 8
1:13:59 PM 3 1 4 6:06:44 PM 2 5 7
1:14:16 PM 4 1 5 6:06:55 PM 3 5 8
1:14:28 PM 3 1 4 6:07:39 PM 2 6 8
1:14:34 PM 3 2 5 6:07:56 PM 2 7 9
1:14:41 PM 3 3 6 6:08:39 PM 3 6 9
1:14:56 PM 3 4 7 6:08:51 PM 3 5 8
1:15:40 PM 4 3 7 6:09:31 PM 4 4 8
1:15:47 PM 4 4 8 6:09:42 PM 4 5 9
1:16:06 PM 5 3 8 6:10:38 PM 4 6 10
1:16:18 PM 5 4 9 6:11:19 PM 4 5 9
1:16:23 PM 5 5 10 6:12:09 PM 3 5 8
1:16:43 PM 5 5 10 6:12:44 PM 3 4 7
1:17:19 PM 5 5 10 6:13:15 PM 3 3 6
1:17:34 PM 4 5 9 6:13:54 PM 4 3 7
1:17:49 PM 4 4 8 6:14:28 PM 3 3 6
1:18:25 PM 5 3 8 6:14:52 PM 4 3 7
1:18:37 PM 5 2 7 6:15:09 PM 4 4 8
1:18:58 PM 5 1 6 6:15:35 PM 4 5 9
1:19:33 PM 5 0 5 6:15:42 PM 4 6 10
1:19:53 PM 5 1 6 6:15:59 PM 4 6 10
1:20:07 PM 4 1 5 6:16:28 PM 3 7 10
1:20:28 PM 5 0 5 6:16:51 PM 2 8 10
1:20:48 PM 4 0 4 6:17:03 PM 3 7 10
1:21:03 PM 4 1 5 6:17:49 PM 2 7 9
1:21:09 PM 3 2 5 6:18:40 PM 3 6 9
1:21:42 PM 4 1 5 6:19:02 PM 3 5 8
1:21:54 PM 3 2 5 6:19:10 PM 3 6 9
1:22:37 PM 2 3 5 6:19:38 PM 3 7 10
1:22:51 PM 3 2 5 6:19:46 PM 4 6 10
1:22:58 PM 2 2 4 6:20:15 PM 5 5 10
1:23:34 PM 3 1 4 6:20:31 PM 5 6 11
1:23:53 PM 3 2 5 6:20:40 PM 5 7 12
1:24:01 PM 2 2 4 6:21:23 PM 5 7 12
1:24:23 PM 3 1 4 6:21:32 PM 4 7 11
1:24:54 PM 4 0 4 6:22:18 PM 4 7 11
1:25:17 PM 4 1 5 6:22:58 PM 5 7 12
1:25:50 PM 3 1 4 6:23:35 PM 4 8 12
1:26:13 PM 2 1 3 6:24:13 PM 3 8 11
1:26:21 PM 3 0 3 6:24:38 PM 4 8 12
1:27:14 PM 3 1 4 6:25:17 PM 5 8 13
1:27:23 PM 3 2 5 6:26:30 PM 4 7 11
1:28:29 PM 3 3 6 6:26:49 PM 4 8 12
1:28:30 PM 4 2 6 6:27:22 PM 3 9 12
1:28:38 PM 5 1 6 6:28:28 PM 3 10 13
1:29:53 PM 5 0 5 6:29:01 PM 4 9 13
1:30:22 PM 5 1 6 6:29:10 PM 5 8 13
1:30:46 PM 5 0 5 6:29:23 PM 5 7 12
1:32:09 PM 4 0 4 6:30:26 PM 5 6 11
1:32:11 PM 3 0 3 6:31:09 PM 5 6 11
1:32:27 PM 2 0 2 6:32:38 PM 5 6 11
1:32:40 PM 1 0 1 6:33:17 PM 5 7 12
1:32:45 PM 0 1 1 6:33:27 PM 5 6 11
1:33:00 PM 0 2 2 6:33:43 PM 4 6 10
1:33:11 PM 1 1 2 6:34:05 PM 5 6 11

Thursday	Queue



Locations: 17-1215-001 Day: Thursday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/19/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

1:34:14 PM 2 0 2 6:34:22 PM 5 7 12
1:34:36 PM 1 0 1 6:35:23 PM 5 6 11
1:35:49 PM 1 1 2 6:35:51 PM 5 7 12
1:36:10 PM 1 2 3 6:36:25 PM 5 7 12
1:36:32 PM 2 1 3 6:36:35 PM 5 8 13
1:37:29 PM 2 0 2 6:36:49 PM 4 8 12
1:38:26 PM 2 1 3 6:37:17 PM 5 8 13
1:39:04 PM 1 1 2 6:37:38 PM 5 9 14
1:39:38 PM 0 1 1 6:38:25 PM 4 9 13
1:39:56 PM 1 0 1 6:39:15 PM 5 8 13
1:41:11 PM 0 1 1 6:39:51 PM 4 8 12
1:42:01 PM 1 0 1 6:40:14 PM 4 7 11
1:42:14 PM 1 1 2 6:40:27 PM 4 6 10
1:42:20 PM 1 2 3 6:40:41 PM 3 6 9
1:43:10 PM 2 1 3 6:41:36 PM 4 5 9
1:43:24 PM 2 2 4 6:41:59 PM 4 6 10
1:43:33 PM 3 1 4 6:42:10 PM 5 5 10
1:43:41 PM 3 2 5 6:42:21 PM 4 5 9
1:43:49 PM 3 3 6 6:42:35 PM 4 6 10
1:44:43 PM 2 3 5 6:42:54 PM 4 5 9
1:44:46 PM 2 3 5 6:43:10 PM 4 6 10
1:45:07 PM 1 3 4 6:43:41 PM 5 6 11
1:46:33 PM 2 2 4 6:44:04 PM 5 7 12
1:47:15 PM 2 1 3 6:44:44 PM 5 6 11
1:47:49 PM 3 0 3 6:45:11 PM 4 7 11
1:48:26 PM 3 1 4 6:45:42 PM 4 6 10
1:49:08 PM 4 0 4 6:46:00 PM 5 7 12
1:49:24 PM 3 0 3 6:46:52 PM 4 8 12
1:49:35 PM 2 0 2 6:47:01 PM 5 8 13
1:49:44 PM 2 1 3 6:48:12 PM 4 7 11
1:49:55 PM 2 2 4 6:48:48 PM 4 7 11
1:50:26 PM 2 1 3 6:49:10 PM 5 8 13
1:50:45 PM 1 1 2 6:49:51 PM 5 8 13
1:50:59 PM 2 0 2 6:50:23 PM 5 8 13
1:51:18 PM 2 1 3 6:51:03 PM 5 9 14
1:51:35 PM 3 1 4 6:51:53 PM 5 9 14
1:52:12 PM 2 2 4 6:52:45 PM 5 9 14
1:52:47 PM 1 2 3 6:53:19 PM 4 10 14
1:53:02 PM 1 3 4 6:54:04 PM 4 9 13
1:53:23 PM 2 2 4 6:54:11 PM 3 10 13
1:53:33 PM 1 2 3 6:55:15 PM 4 10 14
1:53:47 PM 2 1 3 6:55:55 PM 5 9 14
1:54:39 PM 3 0 3 6:56:16 PM 4 9 13
1:54:48 PM 3 1 4 6:57:50 PM 4 9 13
1:54:52 PM 2 2 4 6:58:39 PM 5 9 14
1:55:37 PM 2 1 3 6:59:01 PM 5 9 14
1:55:54 PM 3 0 3 6:59:33 PM 4 9 13
1:56:17 PM 3 1 4 7:00:30 PM 3 9 12
1:56:45 PM 4 1 5
1:56:59 PM 5 0 5
1:57:53 PM 5 1 6
1:58:21 PM 4 1 5
1:58:30 PM 4 2 6
1:58:38 PM 3 2 5
1:58:50 PM 3 1 4
1:59:06 PM 2 1 3
1:59:15 PM 1 1 2
1:59:19 PM 2 0 2
1:59:59 PM 1 0 1

Thursday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

11:00:00 AM 1 0 1 4:00:00 PM 3 6 9
11:00:27 AM 0 0 0 4:00:28 PM 2 6 8
11:00:45 AM 0 1 1 4:00:52 PM 3 6 9
11:01:10 AM 1 2 3 4:01:09 PM 4 7 11
11:01:47 AM 2 1 3 4:01:43 PM 3 7 10
11:02:30 AM 2 2 4 4:02:24 PM 4 6 10
11:02:50 AM 2 3 5 4:02:34 PM 3 6 9
11:02:55 AM 2 2 4 4:02:54 PM 3 5 8
11:03:34 AM 3 1 4 4:03:19 PM 2 4 6
11:04:10 AM 2 1 3 4:03:57 PM 3 3 6
11:04:57 AM 2 2 4 4:04:10 PM 2 4 6
11:05:12 AM 3 1 4 4:04:42 PM 3 3 6
11:05:30 AM 3 2 5 4:04:56 PM 2 4 6
11:06:08 AM 2 1 3 4:05:26 PM 3 3 6
11:06:27 AM 3 1 4 4:05:43 PM 2 3 5
11:06:38 AM 4 0 4 4:06:10 PM 1 3 4
11:07:19 AM 4 1 5 4:06:15 PM 2 2 4
11:08:13 AM 5 0 5 4:06:49 PM 3 1 4
11:09:33 AM 4 0 4 4:07:23 PM 4 0 4
11:10:11 AM 3 0 3 4:07:35 PM 4 1 5
11:10:56 AM 2 0 2 4:07:49 PM 4 2 6
11:11:19 AM 1 0 1 4:08:20 PM 5 1 6
11:11:51 AM 1 1 2 4:08:40 PM 5 2 7
11:12:54 AM 2 0 2 4:09:03 PM 4 2 6
11:12:59 AM 1 0 1 4:09:22 PM 5 3 8
11:14:55 AM 1 1 2 4:09:44 PM 4 3 7
11:15:26 AM 0 1 1 4:09:58 PM 3 3 6
11:15:55 AM 1 0 1 4:10:35 PM 2 3 5
11:17:49 AM 0 1 1 4:10:45 PM 3 3 6
11:17:52 AM 1 0 1 4:11:24 PM 2 3 5
11:17:59 AM 1 1 2 4:11:30 PM 3 2 5
11:19:18 AM 0 1 1 4:11:58 PM 2 3 5
11:20:41 AM 1 2 3 4:12:18 PM 1 3 4
11:21:15 AM 2 1 3 4:12:27 PM 2 3 5
11:21:46 AM 3 0 3 4:12:44 PM 3 2 5
11:22:10 AM 3 1 4 4:13:12 PM 4 1 5
11:22:32 AM 3 0 3 4:14:17 PM 4 0 4
11:23:06 AM 2 0 2 4:14:56 PM 3 0 3
11:23:25 AM 1 0 1 4:15:07 PM 3 1 4
11:23:41 AM 0 0 0 4:15:51 PM 2 1 3
11:27:18 AM 0 1 1 4:16:10 PM 2 2 4
11:28:47 AM 1 0 1 4:16:25 PM 2 3 5
11:29:18 AM 1 1 2 4:16:41 PM 3 2 5
11:29:34 AM 1 2 3 4:17:02 PM 4 1 5
11:29:52 AM 1 1 2 4:17:34 PM 5 0 5
11:30:27 AM 2 1 3 4:18:10 PM 5 1 6
11:30:59 AM 2 0 2 4:18:20 PM 4 1 5
11:31:40 AM 1 0 1 4:18:46 PM 4 2 6
11:31:58 AM 0 0 0 4:19:00 PM 3 2 5
11:32:35 AM 0 2 2 4:19:19 PM 4 1 5
11:34:45 AM 1 1 2 4:19:39 PM 3 1 4
11:35:00 AM 2 3 5 4:19:49 PM 3 2 5
11:35:36 AM 1 3 4 4:20:07 PM 4 1 5
11:35:55 AM 2 2 4 4:20:19 PM 3 2 5
11:36:12 AM 1 2 3 4:20:50 PM 4 1 5
11:36:28 AM 1 3 4 4:21:01 PM 3 1 4
11:36:45 AM 2 3 5 4:21:09 PM 3 2 5

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Prepared by National Data & Surveying Services
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Pick-up to
Order Board

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

11:37:05 AM 1 3 4 4:21:25 PM 3 3 6
11:37:32 AM 1 6 7 4:22:07 PM 4 2 6
11:38:45 AM 0 6 6 4:22:19 PM 3 2 5
11:39:26 AM 1 7 8 4:22:45 PM 4 1 5
11:39:59 AM 2 7 9 4:23:04 PM 5 0 5
11:41:04 AM 1 11 12 4:23:22 PM 5 1 6
11:41:24 AM 2 8 10 4:24:17 PM 4 1 5
11:42:05 AM 3 5 8 4:24:48 PM 5 0 5
11:43:12 AM 3 5 8 4:25:28 PM 4 0 4
11:44:20 AM 2 6 8 4:26:46 PM 3 0 3
11:44:47 AM 2 5 7 4:26:58 PM 3 1 4
11:45:28 AM 3 6 9 4:27:37 PM 2 1 3
11:45:46 AM 2 6 8 4:28:33 PM 3 0 3
11:45:51 AM 3 6 9 4:28:44 PM 2 0 2
11:46:29 AM 4 7 11 4:29:43 PM 1 0 1
11:46:55 AM 3 7 10 4:30:14 PM 0 0 0
11:47:12 AM 4 8 12 4:31:46 PM 0 1 1
11:48:16 AM 5 7 12 4:31:48 PM 0 2 2
11:48:26 AM 4 7 11 4:32:31 PM 1 1 2
11:49:14 AM 5 4 9 4:33:38 PM 2 0 2
11:49:28 AM 4 4 8 4:33:51 PM 1 0 1
11:49:57 AM 5 3 8 4:34:27 PM 1 1 2
11:50:59 AM 5 4 9 4:34:58 PM 2 0 2
11:52:11 AM 5 5 10 4:35:08 PM 1 0 1
11:52:51 AM 5 4 9 4:35:58 PM 0 0 0
11:53:21 AM 4 3 7 4:36:08 PM 0 1 1
11:54:19 AM 3 4 7 4:37:40 PM 1 1 2
11:54:37 AM 3 3 6 4:38:17 PM 2 0 2
11:54:57 AM 3 2 5 4:39:21 PM 2 1 3
11:55:28 AM 3 2 5 4:40:02 PM 3 0 3
11:55:48 AM 3 3 6 4:40:12 PM 2 0 2
11:56:24 AM 2 3 5 4:40:23 PM 2 1 3
11:56:41 AM 3 3 6 4:40:34 PM 1 1 2
11:56:59 AM 2 2 4 4:40:44 PM 1 2 3
11:57:23 AM 2 4 6 4:40:57 PM 2 1 3
11:57:42 AM 1 4 5 4:41:20 PM 3 0 3
11:57:59 AM 2 3 5 4:41:32 PM 2 1 3
11:58:16 AM 2 4 6 4:41:46 PM 1 1 2
11:58:31 AM 1 4 5 4:42:15 PM 2 0 2
11:58:41 AM 2 3 5 4:42:41 PM 1 0 1
11:58:59 AM 2 5 7 4:43:02 PM 0 0 0
11:59:09 AM 1 6 7 4:43:13 PM 0 1 1
11:59:35 AM 2 5 7 4:43:28 PM 1 1 2
12:00:21 PM 2 4 6 4:44:25 PM 1 2 3
12:01:04 PM 3 3 6 4:44:40 PM 1 3 4
12:01:29 PM 4 2 6 4:44:56 PM 0 4 4
12:01:39 PM 3 2 5 4:45:25 PM 1 4 5
12:02:00 PM 4 1 5 4:45:59 PM 1 4 5
12:02:15 PM 3 1 4 4:46:20 PM 1 5 6
12:02:34 PM 3 2 5 4:46:32 PM 2 4 6
12:02:49 PM 4 1 5 4:46:52 PM 2 4 6
12:03:15 PM 3 1 4 4:47:28 PM 1 4 5
12:03:27 PM 2 3 5 4:48:26 PM 2 3 5
12:03:38 PM 3 2 5 4:48:36 PM 1 5 6
12:04:01 PM 4 1 5 4:49:44 PM 2 6 8
12:04:40 PM 3 0 3 4:50:19 PM 1 6 7
12:05:30 PM 3 2 5 4:50:46 PM 0 6 6
12:05:45 PM 2 2 4 4:51:12 PM 1 5 6
12:06:15 PM 2 1 3 4:51:56 PM 2 4 6
12:06:35 PM 1 2 3 4:52:42 PM 3 4 7
12:06:46 PM 2 1 3 4:53:21 PM 4 3 7
12:07:10 PM 2 2 4 4:53:42 PM 4 2 6

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

12:07:32 PM 3 1 4 4:54:24 PM 3 2 5
12:07:50 PM 3 2 5 4:54:53 PM 3 1 4
12:08:00 PM 2 2 4 4:55:39 PM 3 0 3
12:08:15 PM 3 2 5 4:55:53 PM 3 1 4
12:08:40 PM 2 3 5 4:56:06 PM 2 1 3
12:08:50 PM 1 5 6 4:56:21 PM 3 0 3
12:09:44 PM 1 4 5 4:56:32 PM 3 1 4
12:10:09 PM 1 4 5 4:56:47 PM 3 2 5
12:11:02 PM 2 3 5 4:57:17 PM 3 3 6
12:11:21 PM 3 2 5 4:57:57 PM 3 2 5
12:11:32 PM 4 1 5 4:58:21 PM 4 1 5
12:11:47 PM 3 2 5 4:59:03 PM 3 1 4
12:12:42 PM 4 1 5 4:59:32 PM 3 2 5
12:13:22 PM 3 3 6 4:59:48 PM 2 2 4
12:13:49 PM 2 3 5 5:00:01 PM 3 1 4
12:13:57 PM 2 2 4 5:00:40 PM 2 1 3
12:14:21 PM 3 2 5 5:01:08 PM 3 0 3
12:14:30 PM 2 2 4 5:01:29 PM 2 0 2
12:14:51 PM 1 2 3 5:01:38 PM 2 1 3
12:15:08 PM 1 3 4 5:01:52 PM 2 2 4
12:15:22 PM 1 4 5 5:02:27 PM 2 3 5
12:15:42 PM 1 4 5 5:02:43 PM 1 4 5
12:15:55 PM 1 4 5 5:03:24 PM 2 4 6
12:16:37 PM 2 4 6 5:04:00 PM 1 4 5
12:16:57 PM 1 4 5 5:04:34 PM 2 3 5
12:17:18 PM 2 3 5 5:04:55 PM 2 4 6
12:17:37 PM 1 3 4 5:05:44 PM 3 4 7
12:18:04 PM 1 4 5 5:05:49 PM 3 4 7
12:18:27 PM 2 3 5 5:06:16 PM 2 4 6
12:19:07 PM 1 4 5 5:06:51 PM 2 3 5
12:19:27 PM 0 4 4 5:06:59 PM 1 4 5
12:19:40 PM 1 3 4 5:07:10 PM 2 4 6
12:20:01 PM 2 2 4 5:07:30 PM 3 3 6
12:20:43 PM 2 2 4 5:08:48 PM 3 4 7
12:21:01 PM 3 1 4 5:08:58 PM 2 4 6
12:21:36 PM 4 0 4 5:09:11 PM 3 3 6
12:21:51 PM 3 0 3 5:09:25 PM 3 4 7
12:22:10 PM 2 0 2 5:09:51 PM 3 4 7
12:22:24 PM 2 1 3 5:10:15 PM 2 4 6
12:22:33 PM 1 2 3 5:10:39 PM 3 3 6
12:22:49 PM 2 1 3 5:11:10 PM 2 3 5
12:23:12 PM 2 2 4 5:11:40 PM 1 4 5
12:23:21 PM 2 1 3 5:12:03 PM 2 3 5
12:23:41 PM 2 2 4 5:12:16 PM 3 3 6
12:23:51 PM 2 3 5 5:13:12 PM 2 5 7
12:23:59 PM 2 2 4 5:14:24 PM 2 7 9
12:24:36 PM 3 1 4 5:14:50 PM 3 6 9
12:24:52 PM 2 1 3 5:15:13 PM 3 6 9
12:25:38 PM 1 2 3 5:15:25 PM 2 5 7
12:26:13 PM 1 1 2 5:16:16 PM 3 4 7
12:26:24 PM 1 2 3 5:17:12 PM 4 5 9
12:26:39 PM 2 2 4 5:18:13 PM 3 7 10
12:27:27 PM 3 1 4 5:18:29 PM 2 7 9
12:28:11 PM 4 1 5 5:18:39 PM 3 5 8
12:28:23 PM 3 3 6 5:18:59 PM 3 7 10
12:28:37 PM 2 3 5 5:19:15 PM 4 6 10
12:29:25 PM 2 2 4 5:19:27 PM 4 8 12
12:29:39 PM 2 3 5 5:19:41 PM 4 5 9
12:29:54 PM 3 2 5 5:20:30 PM 3 7 10
12:30:14 PM 2 3 5 5:20:42 PM 4 7 11
12:30:48 PM 1 4 5 5:21:04 PM 3 8 11
12:31:15 PM 0 4 4 5:21:42 PM 4 7 11

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

12:31:26 PM 1 4 5 5:21:54 PM 3 7 10
12:32:06 PM 2 3 5 5:22:08 PM 4 8 12
12:33:10 PM 1 3 4 5:22:35 PM 3 7 10
12:33:40 PM 2 3 5 5:22:46 PM 4 7 11
12:35:10 PM 2 4 6 5:23:06 PM 3 9 12
12:35:32 PM 3 4 7 5:23:18 PM 4 8 12
12:35:51 PM 2 5 7 5:24:13 PM 5 7 12
12:36:22 PM 2 5 7 5:24:28 PM 4 8 12
12:36:50 PM 2 6 8 5:24:56 PM 5 7 12
12:37:17 PM 1 6 7 5:25:11 PM 4 6 10
12:37:44 PM 2 6 8 5:25:28 PM 3 6 9
12:38:50 PM 1 7 8 5:25:46 PM 4 7 11
12:39:07 PM 2 9 11 5:26:10 PM 3 7 10
12:39:34 PM 2 7 9 5:26:35 PM 4 6 10
12:40:41 PM 3 8 11 5:26:51 PM 3 6 9
12:40:57 PM 3 9 12 5:27:02 PM 2 7 9
12:41:21 PM 2 9 11 5:27:53 PM 3 8 11
12:41:38 PM 3 10 13 5:28:25 PM 2 8 10
12:42:17 PM 2 10 12 5:28:46 PM 1 8 9
12:42:36 PM 3 9 12 5:29:17 PM 2 6 8
12:42:50 PM 2 10 12 5:29:38 PM 3 4 7
12:43:21 PM 1 9 10 5:30:00 PM 4 4 8
12:43:41 PM 2 8 10 5:30:11 PM 3 4 7
12:44:21 PM 2 5 7 5:30:38 PM 4 3 7
12:44:44 PM 3 5 8 5:31:19 PM 3 3 6
12:45:20 PM 2 5 7 5:31:43 PM 4 2 6
12:45:46 PM 3 6 9 5:31:56 PM 4 3 7
12:46:22 PM 2 6 8 5:32:24 PM 2 4 6
12:46:56 PM 2 6 8 5:32:37 PM 3 4 7
12:47:48 PM 3 5 8 5:33:09 PM 2 5 7
12:48:11 PM 4 4 8 5:34:07 PM 3 3 6
12:48:32 PM 3 9 12 5:34:29 PM 3 4 7
12:48:49 PM 4 7 11 5:35:42 PM 2 4 6
12:49:24 PM 4 4 8 5:36:06 PM 1 5 6
12:50:08 PM 4 4 8 5:36:47 PM 2 6 8
12:50:55 PM 3 4 7 5:37:35 PM 2 5 7
12:51:43 PM 4 6 10 5:38:30 PM 3 8 11
12:51:57 PM 3 7 10 5:39:02 PM 3 5 8
12:52:18 PM 3 6 9 5:39:37 PM 3 3 6
12:52:55 PM 2 6 8 5:40:01 PM 2 3 5
12:52:59 PM 3 6 9 5:40:23 PM 2 2 4
12:53:48 PM 2 6 8 5:40:38 PM 2 3 5
12:54:00 PM 3 6 9 5:41:17 PM 3 2 5
12:54:32 PM 4 5 9 5:42:03 PM 4 1 5
12:55:21 PM 5 7 12 5:42:30 PM 4 0 4
12:55:40 PM 4 7 11 5:43:07 PM 3 0 3
12:55:56 PM 3 8 11 5:43:30 PM 2 0 2
12:56:16 PM 3 6 9 5:45:15 PM 1 0 1
12:56:45 PM 2 6 8 5:45:45 PM 0 0 0
12:57:06 PM 3 6 9 5:46:42 PM 0 1 1
12:57:44 PM 2 6 8 5:47:10 PM 0 2 2
12:57:59 PM 3 7 10 5:47:24 PM 0 3 3
12:58:25 PM 4 8 12 5:47:58 PM 1 2 3
12:59:01 PM 4 8 12 5:48:14 PM 1 3 4
12:59:24 PM 3 8 11 5:48:38 PM 2 3 5
1:00:19 PM 4 10 14 5:49:08 PM 3 4 7
1:00:28 PM 3 10 13 5:49:32 PM 2 4 6
1:00:47 PM 2 7 9 5:50:04 PM 1 6 7
1:01:06 PM 3 7 10 5:50:19 PM 2 5 7
1:01:34 PM 3 4 7 5:50:38 PM 2 7 9
1:02:14 PM 4 3 7 5:50:50 PM 1 6 7
1:02:33 PM 3 3 6 5:51:18 PM 2 6 8

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

1:02:59 PM 4 4 8 5:51:55 PM 3 6 9
1:03:17 PM 5 4 9 5:52:42 PM 4 8 12
1:03:58 PM 4 5 9 5:53:21 PM 5 8 13
1:04:15 PM 5 4 9 5:55:28 PM 4 6 10
1:04:34 PM 4 4 8 5:56:58 PM 5 6 11
1:04:48 PM 3 4 7 5:57:18 PM 4 6 10
1:05:07 PM 5 3 8 5:57:49 PM 5 7 12
1:05:42 PM 4 3 7 5:58:22 PM 5 6 11
1:06:08 PM 3 4 7 5:58:59 PM 4 6 10
1:06:21 PM 3 4 7 5:59:30 PM 5 7 12
1:06:59 PM 2 4 6 5:59:49 PM 4 6 10
1:07:25 PM 1 4 5 6:00:23 PM 5 6 11
1:07:47 PM 2 4 6 6:01:35 PM 4 5 9
1:08:06 PM 1 4 5 6:02:06 PM 3 5 8
1:08:21 PM 2 3 5 6:02:20 PM 4 5 9
1:08:38 PM 3 3 6 6:02:47 PM 3 6 9
1:09:13 PM 2 3 5 6:03:27 PM 4 6 10
1:09:39 PM 1 3 4 6:03:58 PM 3 5 8
1:09:59 PM 2 5 7 6:04:10 PM 2 5 7
1:10:27 PM 3 4 7 6:04:19 PM 2 4 6
1:10:40 PM 2 4 6 6:05:26 PM 3 5 8
1:10:58 PM 3 4 7 6:05:56 PM 2 5 7
1:11:11 PM 2 5 7 6:06:34 PM 3 4 7
1:11:49 PM 3 4 7 6:07:01 PM 4 3 7
1:12:21 PM 2 5 7 6:07:37 PM 5 2 7
1:12:55 PM 2 4 6 6:08:41 PM 5 3 8
1:13:40 PM 3 5 8 6:08:49 PM 5 4 9
1:14:00 PM 2 5 7 6:09:48 PM 4 7 11
1:14:10 PM 3 4 7 6:09:59 PM 5 6 11
1:14:30 PM 2 5 7 6:10:26 PM 4 5 9
1:14:37 PM 3 4 7 6:10:42 PM 5 7 12
1:14:55 PM 2 3 5 6:11:15 PM 4 7 11
1:15:29 PM 2 4 6 6:11:28 PM 4 7 11
1:15:52 PM 1 4 5 6:11:54 PM 3 7 10
1:16:06 PM 2 3 5 6:12:12 PM 4 6 10
1:16:22 PM 2 4 6 6:12:35 PM 4 6 10
1:16:35 PM 1 5 6 6:12:51 PM 3 5 8
1:17:15 PM 0 5 5 6:13:11 PM 3 5 8
1:17:39 PM 1 5 6 6:13:28 PM 2 5 7
1:18:05 PM 2 4 6 6:13:48 PM 3 3 6
1:18:30 PM 3 4 7 6:14:49 PM 4 3 7
1:18:49 PM 3 4 7 6:15:04 PM 3 2 5
1:19:42 PM 4 5 9 6:15:17 PM 3 3 6
1:20:13 PM 3 5 8 6:15:28 PM 2 2 4
1:20:37 PM 5 4 9 6:15:39 PM 3 3 6
1:20:57 PM 4 4 8 6:15:52 PM 3 5 8
1:21:12 PM 3 7 10 6:16:10 PM 3 4 7
1:22:19 PM 3 5 8 6:16:33 PM 4 4 8
1:22:45 PM 2 5 7 6:16:53 PM 5 6 11
1:22:59 PM 3 6 9 6:17:22 PM 5 6 11
1:23:37 PM 2 7 9 6:17:37 PM 5 8 13
1:23:51 PM 3 6 9 6:17:52 PM 4 8 12
1:24:11 PM 3 5 8 6:18:04 PM 5 5 10
1:24:22 PM 2 7 9 6:18:23 PM 5 6 11
1:24:58 PM 1 8 9 6:19:57 PM 5 6 11
1:25:14 PM 2 6 8 6:20:48 PM 5 5 10
1:25:41 PM 2 5 7 6:21:15 PM 4 5 9
1:25:58 PM 3 4 7 6:21:36 PM 3 5 8
1:26:13 PM 2 6 8 6:21:44 PM 4 5 9
1:27:01 PM 3 5 8 6:21:59 PM 4 5 9
1:27:13 PM 2 4 6 6:22:13 PM 4 4 8
1:27:34 PM 1 4 5 6:22:29 PM 3 4 7

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

1:28:20 PM 2 4 6 6:22:46 PM 3 4 7
1:28:42 PM 2 5 7 6:23:10 PM 4 4 8
1:28:59 PM 3 4 7 6:23:27 PM 4 5 9
1:29:33 PM 4 4 8 6:23:43 PM 5 5 10
1:29:47 PM 3 4 7 6:24:01 PM 5 5 10
1:30:33 PM 4 3 7 6:24:40 PM 4 5 9
1:30:48 PM 3 3 6 6:24:48 PM 5 5 10
1:31:26 PM 3 4 7 6:25:30 PM 4 5 9
1:31:45 PM 4 3 7 6:25:46 PM 5 7 12
1:32:02 PM 3 3 6 6:25:58 PM 4 7 11
1:32:37 PM 4 2 6 6:26:10 PM 3 7 10
1:32:51 PM 3 2 5 6:26:30 PM 2 7 9
1:33:09 PM 3 1 4 6:26:41 PM 3 5 8
1:33:36 PM 3 2 5 6:27:08 PM 2 5 7
1:33:46 PM 4 2 6 6:27:50 PM 1 4 5
1:34:13 PM 4 3 7 6:28:17 PM 2 4 6
1:34:25 PM 4 4 8 6:29:19 PM 1 4 5
1:34:43 PM 5 4 9 6:30:01 PM 2 3 5
1:35:03 PM 5 5 10 6:30:10 PM 3 3 6
1:35:30 PM 4 4 8 6:30:32 PM 4 3 7
1:36:12 PM 4 3 7 6:31:00 PM 3 3 6
1:36:41 PM 3 3 6 6:31:12 PM 4 2 6
1:37:03 PM 2 3 5 6:31:44 PM 4 3 7
1:37:20 PM 3 4 7 6:31:56 PM 5 3 8
1:38:01 PM 4 3 7 6:32:13 PM 4 3 7
1:38:15 PM 5 4 9 6:32:21 PM 5 2 7
1:38:38 PM 5 5 10 6:32:43 PM 4 2 6
1:39:40 PM 4 5 9 6:32:54 PM 4 3 7
1:40:14 PM 5 4 9 6:33:16 PM 3 3 6
1:40:33 PM 4 4 8 6:33:30 PM 4 2 6
1:40:43 PM 4 5 9 6:33:38 PM 3 1 4
1:41:01 PM 5 4 9 6:33:52 PM 3 2 5
1:41:17 PM 4 3 7 6:34:17 PM 2 2 4
1:41:30 PM 3 2 5 6:34:42 PM 3 2 5
1:42:00 PM 3 3 6 6:35:01 PM 2 2 4
1:42:30 PM 2 3 5 6:35:19 PM 1 2 3
1:42:35 PM 3 4 7 6:35:29 PM 2 1 3
1:43:11 PM 2 4 6 6:35:43 PM 2 2 4
1:43:38 PM 3 3 6 6:35:55 PM 2 3 5
1:43:52 PM 2 3 5 6:36:28 PM 3 2 5
1:44:49 PM 3 2 5 6:36:42 PM 3 3 6
1:45:00 PM 3 3 6 6:36:54 PM 4 2 6
1:46:30 PM 3 4 7 6:37:23 PM 3 2 5
1:46:43 PM 2 4 6 6:38:08 PM 3 3 6
1:47:17 PM 1 4 5 6:38:36 PM 2 3 5
1:47:27 PM 2 3 5 6:38:51 PM 3 2 5
1:47:49 PM 2 4 6 6:39:09 PM 2 2 4
1:48:13 PM 1 5 6 6:39:24 PM 2 1 3
1:48:36 PM 2 4 6 6:39:53 PM 2 2 4
1:49:08 PM 1 5 6 6:40:04 PM 3 2 5
1:49:42 PM 2 4 6 6:40:20 PM 3 3 6
1:50:05 PM 2 4 6 6:40:32 PM 2 3 5
1:50:52 PM 2 4 6 6:40:50 PM 2 4 6
1:51:10 PM 3 4 7 6:40:58 PM 3 4 7
1:51:44 PM 3 5 8 6:41:21 PM 3 6 9
1:51:55 PM 3 3 6 6:41:40 PM 4 5 9
1:52:06 PM 2 5 7 6:42:42 PM 5 5 10
1:52:42 PM 3 5 8 6:43:08 PM 4 5 9
1:52:58 PM 2 5 7 6:43:26 PM 5 4 9
1:53:14 PM 3 4 7 6:43:57 PM 4 4 8
1:53:32 PM 2 5 7 6:44:14 PM 3 4 7
1:53:50 PM 1 5 6 6:44:31 PM 4 3 7

Saturday	Queue



Locations: 17-1215-001 Day: Saturday
City: Laguna Hills,CA Date:

Total
Behind Order

Board
Behind Order

Board

10/14/2017

Arrival Time
Pick-up to

Order Board
Total Arrival Time

Pick-up to
Order Board

1:54:05 PM 2 5 7 6:44:58 PM 3 4 7
1:54:28 PM 3 4 7 6:45:12 PM 4 3 7
1:54:59 PM 4 5 9 6:45:26 PM 3 3 6
1:55:13 PM 3 5 8 6:45:47 PM 4 2 6
1:56:03 PM 3 4 7 6:46:01 PM 3 2 5
1:56:18 PM 3 5 8 6:46:15 PM 4 1 5
1:56:31 PM 3 4 7 6:46:36 PM 4 2 6
1:57:05 PM 3 5 8 6:46:58 PM 3 2 5
1:57:37 PM 3 7 10 6:47:10 PM 3 3 6
1:57:56 PM 4 6 10 6:47:29 PM 2 3 5
1:58:31 PM 3 5 8 6:47:47 PM 2 4 6
1:59:01 PM 4 4 8 6:47:58 PM 3 4 7
1:59:25 PM 4 6 10 6:48:11 PM 3 5 8
1:59:46 PM 5 5 10 6:48:40 PM 4 4 8
2:00:00 PM 4 6 10 6:49:01 PM 3 4 7

6:49:16 PM 4 3 7
6:49:30 PM 3 3 6
6:49:43 PM 3 4 7
6:50:03 PM 4 3 7
6:50:26 PM 3 3 6
6:50:48 PM 3 2 5
6:51:49 PM 2 2 4
6:52:11 PM 3 1 4
6:52:39 PM 4 0 4
6:53:33 PM 4 1 5
6:53:44 PM 3 1 4
6:54:01 PM 4 0 4
6:54:29 PM 4 1 5
6:54:43 PM 3 1 4
6:54:59 PM 3 2 5
6:55:10 PM 4 1 5
6:55:39 PM 3 1 4
6:55:51 PM 3 2 5
6:56:04 PM 2 2 4
6:56:29 PM 2 1 3
6:56:42 PM 2 2 4
6:56:56 PM 3 1 4
6:57:09 PM 2 1 3
6:57:20 PM 3 0 3
6:57:46 PM 2 0 2
6:58:02 PM 1 0 1
6:58:39 PM 1 1 2
6:59:02 PM 0 1 1
6:59:17 PM 0 2 2
6:59:29 PM 1 1 2
7:00:00 PM 1 1 2

Saturday	Queue



Project: Date:
City: Day:

12:00:00 PM 1 2 3 7:01:36 PM 4 10 14
12:01:05 PM 1 3 4 7:01:49 PM 2 10 12
12:01:10 PM 2 2 4 7:02:39 PM 2 10 12
12:01:35 PM 1 3 4 7:03:06 PM 2 10 12
12:01:50 PM 2 3 5 7:03:20 PM 2 9 11
12:02:07 PM 2 3 5 7:03:31 PM 1 9 10
12:02:49 PM 2 5 7 7:03:48 PM 2 9 11
12:03:38 PM 3 4 7 7:03:55 PM 2 9 11
12:04:03 PM 2 3 5 7:04:28 PM 2 9 11
12:04:16 PM 1 5 6 7:04:48 PM 2 8 10
12:04:34 PM 2 5 7 7:05:15 PM 1 7 8
12:04:48 PM 2 4 6 7:05:23 PM 2 7 9
12:05:08 PM 2 3 5 7:05:59 PM 3 8 11
12:05:33 PM 2 3 5 7:06:31 PM 2 7 9

12:05:46 PM 3 2 5 7:06:59 PM 1 7 8

12:06:10 PM 2 2 4 7:07:13 PM 2 7 9
12:06:30 PM 1 2 3 7:07:45 PM 3 8 11
12:06:45 PM 2 1 3 7:08:17 PM 4 8 12
12:06:53 PM 2 2 4 7:08:30 PM 3 9 12
12:07:01 PM 2 3 5 7:08:55 PM 4 8 12
12:07:14 PM 3 3 6 7:09:18 PM 4 9 13
12:07:47 PM 3 2 5 7:09:56 PM 5 8 13
12:08:01 PM 3 2 5 7:10:33 PM 5 9 14
12:08:23 PM 4 1 5 7:10:56 PM 4 8 12
12:08:38 PM 3 1 4 7:11:19 PM 4 8 12
12:08:53 PM 2 1 3 7:11:34 PM 3 8 11
12:09:14 PM 2 2 4 7:12:18 PM 3 8 11
12:09:28 PM 3 1 4 7:13:07 PM 4 8 12
12:09:33 PM 3 2 5 7:13:10 PM 3 6 9
12:09:50 PM 3 2 5 7:13:31 PM 2 6 8
12:10:05 PM 2 2 4 7:13:56 PM 3 8 11
12:10:12 PM 3 1 4 7:14:07 PM 2 9 11
12:10:21 PM 2 1 3 7:14:57 PM 3 9 12
12:10:44 PM 2 2 4 7:15:03 PM 2 9 11
12:10:49 PM 2 3 5 7:15:44 PM 2 9 11
12:10:50 PM 2 3 5 7:16:07 PM 3 8 11
12:11:07 PM 3 2 5 7:16:44 PM 4 9 13
12:11:23 PM 3 3 6 7:17:17 PM 3 9 12
12:11:37 PM 3 4 7 7:17:38 PM 2 9 11
12:11:50 PM 4 3 7 7:17:51 PM 2 9 11
12:12:01 PM 4 4 8 7:18:01 PM 3 8 11
12:13:16 PM 4 3 7 7:18:31 PM 4 9 13
12:13:21 PM 4 7 11 7:19:15 PM 5 8 13
12:13:31 PM 4 8 12 7:19:25 PM 4 10 14
12:13:43 PM 4 9 13 7:20:05 PM 3 10 13
12:14:25 PM 4 10 14 7:20:21 PM 3 10 13
12:15:39 PM 4 8 12 7:20:37 PM 2 10 12

Pick-up to
Order Board

Behind Order
Board

Queue Study
Prepared by National Data & Surveying Services

8/22/2018
Wednesday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

Wednesday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/22/2018
Wednesday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

12:15:50 PM 5 8 13 7:20:55 PM 4 10 14
12:16:18 PM 5 7 12 7:21:22 PM 4 9 13
12:16:41 PM 4 5 9 7:21:41 PM 3 10 13
12:17:01 PM 3 5 8 7:21:53 PM 4 8 12
12:17:22 PM 4 5 9 7:22:21 PM 5 9 14
12:17:34 PM 3 3 6 7:22:35 PM 3 9 12
12:17:55 PM 2 3 5 7:22:54 PM 2 9 11
12:18:01 PM 2 3 5 7:23:09 PM 4 9 13
12:18:34 PM 1 3 4 7:23:19 PM 3 9 12
12:18:53 PM 1 3 4 7:23:34 PM 2 9 11
12:19:21 PM 1 4 5 7:23:48 PM 2 9 11
12:19:29 PM 2 5 7 7:24:05 PM 2 9 11
12:19:49 PM 2 5 7 7:24:10 PM 3 9 12
12:20:18 PM 3 3 6 7:24:44 PM 2 8 10
12:20:31 PM 2 4 6 7:24:55 PM 3 8 11
12:20:45 PM 2 4 6 7:25:03 PM 2 9 11
12:20:59 PM 2 5 7 7:25:15 PM 3 8 11
12:21:05 PM 2 6 8 7:25:28 PM 2 8 10
12:21:27 PM 3 4 7 7:25:44 PM 2 9 11
12:21:44 PM 2 4 6 7:25:58 PM 3 8 11
12:21:54 PM 3 4 7 7:26:11 PM 2 9 11
12:22:05 PM 2 4 6 7:26:35 PM 3 8 11
12:22:12 PM 3 3 6 7:26:54 PM 4 7 11
12:22:28 PM 2 3 5 7:27:07 PM 3 6 9
12:22:43 PM 2 3 5 7:27:33 PM 3 6 9
12:22:49 PM 3 2 5 7:27:47 PM 3 6 9
12:22:57 PM 3 3 6 7:28:10 PM 3 7 10
12:23:06 PM 2 3 5 7:29:10 PM 4 7 11
12:23:23 PM 2 3 5 7:29:35 PM 5 7 12
12:23:30 PM 0 3 3 7:29:47 PM 4 8 12
12:24:02 PM 2 3 5 7:30:18 PM 5 7 12
12:24:19 PM 2 4 6 7:30:42 PM 3 7 10
12:24:30 PM 1 4 5 7:31:16 PM 4 7 11
12:25:06 PM 1 3 4 7:31:42 PM 4 7 11
12:25:25 PM 1 4 5 7:31:52 PM 5 6 11
12:25:32 PM 1 4 5 7:32:04 PM 4 6 10
12:26:00 PM 2 3 5 7:32:24 PM 3 6 9
12:26:17 PM 2 4 6 7:32:36 PM 4 7 11
12:26:35 PM 2 4 6 7:32:46 PM 3 7 10
12:26:47 PM 1 4 5 7:33:05 PM 4 6 10
12:27:45 PM 2 4 6 7:33:27 PM 3 7 10
12:27:44 PM 3 3 6 7:33:40 PM 4 6 10
12:27:58 PM 3 4 7 7:34:21 PM 4 5 9
12:28:15 PM 3 5 8 7:34:52 PM 3 5 8
12:28:37 PM 4 7 11 7:35:08 PM 3 5 8
12:28:55 PM 4 7 11 7:36:07 PM 3 6 9
12:29:27 PM 3 5 8 7:36:16 PM 3 5 8
12:29:54 PM 2 5 7 7:36:36 PM 4 4 8
12:30:12 PM 3 3 6 7:37:19 PM 5 3 8
12:30:31 PM 2 3 5 7:37:43 PM 4 3 7
12:30:50 PM 3 4 7 7:37:55 PM 5 2 7
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12:31:40 PM 4 3 7 7:38:10 PM 5 3 8
12:31:59 PM 4 3 7 7:38:37 PM 4 4 8
12:32:25 PM 4 4 8 7:38:58 PM 3 4 7
12:32:46 PM 3 4 7 7:39:14 PM 4 3 7
12:33:06 PM 2 4 6 7:39:19 PM 4 3 7
12:33:11 PM 2 3 5 7:40:02 PM 5 2 7
12:33:26 PM 2 4 6 7:40:41 PM 5 3 8
12:33:43 PM 1 4 5 7:41:36 PM 5 4 9
12:33:55 PM 2 3 5 7:41:49 PM 5 4 9
12:34:08 PM 2 4 6 7:42:06 PM 4 4 8
12:34:15 PM 2 5 7 7:42:19 PM 4 4 8
12:34:32 PM 2 5 7 7:42:41 PM 5 3 8
12:34:50 PM 2 6 8 7:42:49 PM 4 3 7
12:35:10 PM 3 6 9 7:43:01 PM 4 3 7
12:35:22 PM 3 6 9 7:43:12 PM 4 4 8
12:35:45 PM 3 4 7 7:43:30 PM 4 3 7
12:36:17 PM 3 4 7 7:43:50 PM 4 4 8
12:36:38 PM 3 4 7 7:44:09 PM 5 3 8
12:36:54 PM 3 3 6 7:45:10 PM 5 4 9
12:37:25 PM 3 6 9 7:45:39 PM 4 4 8
12:38:05 PM 5 5 10 7:45:56 PM 5 3 8
12:40:02 PM 5 4 9 7:46:04 PM 4 3 7
12:40:39 PM 2 4 6 7:46:21 PM 4 4 8
12:40:42 PM 3 3 6 7:46:30 PM 4 4 8
12:41:08 PM 2 3 5 7:47:12 PM 3 4 7
12:41:25 PM 2 4 6 7:47:46 PM 2 4 6
12:41:39 PM 1 4 5 7:48:05 PM 3 4 7
12:41:05 PM 2 6 8 7:48:10 PM 2 4 6
12:42:28 PM 2 7 9 7:48:45 PM 2 4 6
12:42:38 PM 3 6 9 7:49:02 PM 1 4 5
12:43:34 PM 2 5 7 7:49:10 PM 2 5 7
12:44:09 PM 2 6 8 7:49:37 PM 3 4 7
12:44:46 PM 2 5 7 7:50:12 PM 4 3 7
12:45:04 PM 2 5 7 7:50:21 PM 3 3 6
12:45:30 PM 3 4 7 7:50:43 PM 4 3 7
12:45:45 PM 2 4 6 7:51:02 PM 3 3 6
12:46:01 PM 3 4 7 7:51:29 PM 3 3 6
12:46:24 PM 4 5 9 7:51:42 PM 3 3 6
12:47:00 PM 5 4 9 7:51:50 PM 3 4 7
12:47:36 PM 4 4 8 7:52:00 PM 4 3 7
12:47:54 PM 5 4 9 7:52:11 PM 4 4 8
12:48:21 PM 4 4 8 7:53:04 PM 4 3 7
12:48:49 PM 4 3 7 7:53:36 PM 5 6 11
12:48:57 PM 4 3 7 7:54:08 PM 4 6 10
12:49:23 PM 3 3 6 7:54:28 PM 5 7 12
12:49:44 PM 5 2 7 7:54:42 PM 4 6 10
12:49:59 PM 4 2 6 7:55:12 PM 3 6 9
12:50:31 PM 3 3 6 7:55:33 PM 3 6 9
12:50:47 PM 4 3 7 7:55:40 PM 2 6 8
12:51:10 PM 3 6 9 7:55:49 PM 3 6 9
12:51:38 PM 4 5 9 7:56:12 PM 3 6 9
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12:51:59 PM 3 5 8 7:56:24 PM 4 6 10
12:52:39 PM 3 5 8 7:57:00 PM 5 6 11
12:52:58 PM 4 4 8 7:57:11 PM 4 6 10
12:53:21 PM 4 6 10 7:57:34 PM 5 7 12
12:53:30 PM 4 8 12 7:57:59 PM 4 8 12
12:53:49 PM 5 11 16 7:58:30 PM 3 7 10
12:54:21 PM 3 11 14 7:58:48 PM 4 6 10
12:55:06 PM 4 10 14 7:59:11 PM 5 6 11
12:55:36 PM 4 9 13 8:00:34 PM 5 7 12
12:56:19 PM 3 9 12 8:01:21 PM 5 6 11
12:56:35 PM 4 8 12 8:01:53 PM 4 6 10
12:56:54 PM 4 8 12 8:02:21 PM 4 5 9
12:57:25 PM 4 10 14 8:02:31 PM 4 6 10
12:58:02 PM 5 8 13 8:02:50 PM 3 6 9
12:59:14 PM 4 9 13 8:02:59 PM 2 6 8
12:59:24 PM 4 9 13 8:03:22 PM 3 5 8
12:59:57 PM 5 8 13 8:03:34 PM 2 6 8
1:00:12 PM 4 9 13 8:03:46 PM 3 6 9
1:00:32 PM 4 9 13 8:04:04 PM 2 7 9
1:00:46 PM 4 7 11 8:04:30 PM 2 7 9
1:00:59 PM 3 7 10 8:04:45 PM 2 7 9
1:01:36 PM 4 6 10 8:05:17 PM 3 6 9
1:01:49 PM 3 7 10 8:05:39 PM 2 9 11
1:02:05 PM 4 6 10 8:05:51 PM 3 6 9
1:02:26 PM 3 6 9 8:06:10 PM 2 6 8
1:02:48 PM 2 8 10 8:06:37 PM 2 7 9
1:03:01 PM 3 9 12 8:06:49 PM 3 7 10
1:03:24 PM 2 9 11 8:07:03 PM 2 8 10
1:03:40 PM 3 8 11 8:07:14 PM 1 8 9
1:03:48 PM 3 8 11 8:07:41 PM 1 7 8
1:04:13 PM 1 7 8 8:07:56 PM 2 6 8
1:04:29 PM 2 8 10 8:08:30 PM 3 6 9
1:05:06 PM 4 8 12 8:08:52 PM 3 5 8
1:05:22 PM 3 7 10 8:09:11 PM 3 6 9
1:05:45 PM 4 7 11 8:09:25 PM 2 6 8
1:06:01 PM 2 7 9 8:09:41 PM 2 6 8
1:06:39 PM 4 6 10 8:09:52 PM 3 6 9
1:07:19 PM 2 6 8 8:10:41 PM 3 7 10
1:07:34 PM 4 5 9 8:11:18 PM 3 7 10
1:07:48 PM 4 5 9 8:11:41 PM 2 6 8
1:07:58 PM 2 5 7 8:11:52 PM 3 7 10
1:08:06 PM 4 7 11 8:12:16 PM 3 6 9
1:08:34 PM 4 5 9 8:12:48 PM 3 7 10
1:09:03 PM 5 4 9 8:12:59 PM 4 7 11
1:09:36 PM 4 6 10 8:13:39 PM 4 8 12
1:09:59 PM 5 6 11 8:14:19 PM 5 8 13
1:10:09 PM 4 4 8 8:14:41 PM 4 8 12
1:10:36 PM 3 4 7 8:15:02 PM 3 8 11
1:10:53 PM 3 3 6 8:15:21 PM 4 8 12
1:11:26 PM 3 2 5 8:15:59 PM 4 7 11
1:12:01 PM 4 2 6 8:16:12 PM 4 7 11
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1:12:30 PM 3 3 6 8:16:31 PM 3 7 10
1:12:57 PM 3 3 6 8:16:54 PM 4 7 11
1:13:05 PM 4 2 6 8:17:32 PM 5 7 12
1:13:17 PM 3 2 5 8:17:53 PM 4 6 10
1:13:28 PM 3 2 5 8:18:34 PM 4 6 10
1:13:45 PM 3 3 6 8:18:47 PM 5 6 11
1:13:58 PM 3 5 8 8:19:07 PM 3 7 10
1:14:19 PM 3 6 9 8:19:34 PM 3 8 11
1:14:52 PM 4 6 10 8:19:57 PM 3 7 10
1:15:11 PM 4 5 9 8:20:23 PM 2 7 9
1:15:26 PM 5 5 10 8:20:51 PM 3 7 10
1:16:09 PM 5 5 10 8:21:08 PM 2 6 8
1:16:37 PM 3 5 8 8:21:47 PM 2 6 8
1:17:15 PM 3 6 9 8:21:55 PM 3 5 8
1:17:38 PM 4 5 9 8:22:12 PM 2 5 7
1:18:46 PM 4 4 8 8:22:34 PM 3 6 9
1:18:58 PM 5 6 11 8:23:02 PM 3 6 9
1:19:42 PM 4 6 10 8:23:09 PM 2 6 8
1:20:30 PM 3 7 10 8:23:33 PM 2 6 8
1:21:01 PM 2 7 9 8:23:54 PM 1 6 7
1:21:09 PM 2 7 9 8:24:21 PM 1 5 6
1:21:20 PM 2 6 8 8:24:56 PM 2 4 6
1:21:42 PM 1 6 7 8:25:19 PM 2 4 6
1:22:12 PM 0 6 6 8:25:28 PM 3 5 8
1:22:34 PM 1 6 7 8:25:53 PM 3 5 8
1:22:55 PM 2 5 7 8:26:06 PM 4 6 10
1:23:33 PM 3 4 7 8:26:48 PM 5 6 11
1:23:41 PM 2 4 6 8:27:02 PM 4 6 10
1:23:49 PM 3 3 6 8:27:11 PM 5 5 10
1:24:10 PM 2 3 5 8:27:40 PM 4 5 9
1:24:12 PM 3 2 5 8:27:53 PM 4 4 8
1:24:45 PM 3 3 6 8:28:14 PM 5 4 9
1:24:57 PM 3 3 6 8:28:30 PM 3 2 5
1:25:14 PM 3 4 7 8:28:46 PM 2 3 5
1:25:42 PM 3 3 6 8:28:59 PM 2 4 6
1:25:51 PM 2 3 5 8:29:00 PM 1 4 5
1:26:03 PM 3 3 6 8:29:13 PM 2 3 5
1:26:14 PM 2 3 5 8:29:39 PM 1 3 4
1:26:20 PM 2 3 5 8:29:55 PM 2 2 4
1:26:28 PM 3 2 5 8:30:01 PM 2 2 4
1:26:47 PM 2 2 4 8:30:38 PM 3 1 4
1:27:07 PM 3 1 4 8:30:43 PM 3 2 5
1:27:25 PM 2 2 4 8:30:50 PM 2 2 4
1:27:42 PM 2 3 5 8:30:59 PM 2 3 5
1:27:53 PM 3 2 5 8:31:11 PM 2 3 5
1:28:07 PM 2 2 4 8:31:48 PM 1 4 5
1:28:23 PM 3 2 5 8:32:23 PM 2 4 6
1:28:43 PM 3 3 6 8:32:31 PM 1 4 5
1:28:42 PM 2 3 5 8:32:49 PM 2 4 6
1:29:09 PM 1 3 4 8:32:59 PM 2 4 6
1:29:42 PM 2 2 4 8:33:10 PM 2 5 7
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1:29:54 PM 3 2 5 8:33:26 PM 2 5 7
1:30:06 PM 2 2 4 8:33:48 PM 2 6 8
1:30:30 PM 1 2 3 8:33:58 PM 1 6 7
1:30:30 PM 1 2 3 8:34:13 PM 2 5 7
1:30:57 PM 1 1 2 8:34:20 PM 1 5 6
1:31:27 PM 2 0 2 8:35:02 PM 2 5 7
1:31:33 PM 2 0 2 8:35:21 PM 2 6 8
1:32:29 PM 2 0 2 8:35:48 PM 3 5 8
1:33:28 PM 2 1 3 8:36:07 PM 4 5 9
1:33:40 PM 2 2 4 8:36:40 PM 5 4 9
1:33:42 PM 2 3 5 8:36:54 PM 5 4 9
1:33:51 PM 1 3 4 8:37:06 PM 5 5 10
1:34:06 PM 0 3 3 8:37:20 PM 5 5 10
1:34:19 PM 1 2 3 8:37:41 PM 4 5 9
1:34:39 PM 2 1 3 8:38:13 PM 3 5 8
1:35:10 PM 3 0 3 8:38:34 PM 4 5 9
1:35:28 PM 3 1 4 8:39:00 PM 5 5 10
1:35:56 PM 4 1 5 8:39:23 PM 4 5 9
1:36:08 PM 5 2 7 8:39:51 PM 3 5 8
1:36:56 PM 3 2 5 8:40:19 PM 3 3 6
1:37:09 PM 3 1 4 8:40:43 PM 2 4 6
1:37:22 PM 3 2 5 8:41:05 PM 3 3 6
1:37:39 PM 3 2 5 8:41:18 PM 2 3 5
1:38:04 PM 2 2 4 8:41:26 PM 3 2 5
1:38:34 PM 2 1 3 8:41:55 PM 2 2 4
1:39:13 PM 3 0 3 8:42:09 PM 3 1 4
1:39:19 PM 3 1 4 8:42:19 PM 2 1 3
1:39:25 PM 3 1 4 8:42:25 PM 2 2 4
1:39:40 PM 2 1 3 8:42:37 PM 1 3 4
1:40:01 PM 2 1 3 8:42:49 PM 2 3 5
1:40:24 PM 2 1 3 8:43:17 PM 2 3 5
1:40:45 PM 1 2 3 8:43:32 PM 3 2 5
1:41:11 PM 2 2 4 8:43:42 PM 3 3 6
1:41:32 PM 2 1 3 8:43:56 PM 4 2 6
1:41:45 PM 2 2 4 8:44:09 PM 4 3 7
1:41:53 PM 3 2 5 8:44:17 PM 3 3 6
1:42:21 PM 3 3 6 8:44:29 PM 4 3 7
1:43:17 PM 4 2 6 8:44:46 PM 4 3 7
1:43:29 PM 3 3 6 8:45:24 PM 5 2 7
1:43:42 PM 3 2 5 8:45:32 PM 4 3 7
1:44:18 PM 3 1 4 8:45:50 PM 3 3 6
1:44:59 PM 4 0 4 8:46:04 PM 3 4 7
1:45:10 PM 3 0 3 8:46:22 PM 3 3 6
1:45:27 PM 2 0 2 8:46:47 PM 3 3 6
1:45:36 PM 2 0 2 8:46:58 PM 4 2 6
1:46:06 PM 2 0 2 8:47:07 PM 3 2 5
1:46:53 PM 1 0 1 8:47:37 PM 4 1 5
1:48:15 PM 0 1 1 8:48:04 PM 3 1 4
1:49:02 PM 0 2 2 8:48:30 PM 3 0 3
1:49:40 PM 1 2 3 8:49:06 PM 2 0 2
1:50:28 PM 2 3 5 8:49:17 PM 2 0 2
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1:50:57 PM 3 3 6 8:49:28 PM 2 1 3
1:51:12 PM 3 2 5 8:49:45 PM 1 1 2
1:51:33 PM 3 2 5 8:50:12 PM 2 0 2
1:51:44 PM 4 1 5 8:50:24 PM 2 1 3
1:51:50 PM 4 2 6 8:50:28 PM 2 2 4
1:52:02 PM 4 2 6 8:50:59 PM 2 2 4
1:52:07 PM 3 2 5 8:51:09 PM 1 2 3
1:52:23 PM 2 2 4 8:51:44 PM 0 2 2
1:52:32 PM 2 2 4 8:51:55 PM 0 3 3
1:52:41 PM 3 1 4 8:52:29 PM 1 2 3
1:52:44 PM 3 2 5 8:52:44 PM 1 3 4
1:52:54 PM 3 2 5 8:52:52 PM 1 4 5
1:53:10 PM 2 2 4 8:53:34 PM 1 5 6
1:53:31 PM 2 3 5 8:53:42 PM 1 5 6
1:53:51 PM 3 2 5 8:53:56 PM 2 5 7
1:54:03 PM 2 3 5 8:54:19 PM 2 4 6
1:54:21 PM 2 2 4 8:54:58 PM 3 3 6
1:54:30 PM 2 2 4 8:55:21 PM 3 3 6
1:54:36 PM 3 1 4 8:55:32 PM 3 4 7
1:54:57 PM 2 1 3 8:55:51 PM 3 4 7
1:55:10 PM 3 0 3 8:56:05 PM 2 4 6
1:55:14 PM 2 2 4 8:56:15 PM 2 5 7
1:55:25 PM 2 2 4 8:56:29 PM 3 4 7
1:55:43 PM 1 2 3 8:56:53 PM 3 5 8
1:55:50 PM 2 1 3 8:57:04 PM 2 5 7
1:55:57 PM 2 1 3 8:57:29 PM 2 4 6
1:56:23 PM 3 0 3 8:57:49 PM 2 4 6
1:56:31 PM 3 0 3 8:58:10 PM 3 3 6
1:56:44 PM 2 0 2 8:58:39 PM 3 4 7
1:56:55 PM 2 1 3 8:59:01 PM 2 4 6
1:57:07 PM 1 1 2 8:59:19 PM 3 4 7
1:57:54 PM 1 2 3 9:00:11 PM 4 4 8
1:57:59 PM 0 2 2 9:00:22 PM 4 5 9
1:58:18 PM 1 2 3 9:00:31 PM 5 4 9
1:58:35 PM 1 3 4 9:00:48 PM 5 5 10
1:58:49 PM 2 2 4 9:01:12 PM 4 5 9
1:58:57 PM 2 2 4 9:01:46 PM 5 5 10
1:59:21 PM 1 2 3 9:02:37 PM 4 5 9
1:59:32 PM 1 2 3 9:02:48 PM 5 4 9
1:59:41 PM 2 1 3 9:03:45 PM 4 4 8
1:59:49 PM 2 2 4 9:04:01 PM 3 4 7
1:59:55 PM 2 3 5 9:04:15 PM 4 3 7
2:00:03 PM 1 3 4 9:04:20 PM 4 4 8
2:00:14 PM 2 2 4 9:04:25 PM 3 4 7
2:00:21 PM 2 3 5 9:04:34 PM 4 4 8
2:00:38 PM 3 2 5 9:04:45 PM 3 3 6
2:00:47 PM 2 2 4 9:05:12 PM 4 2 6
2:01:05 PM 2 3 5 9:05:18 PM 3 2 5
2:01:22 PM 2 3 5 9:05:34 PM 3 3 6
2:01:32 PM 2 2 4 9:05:46 PM 4 2 6
2:01:49 PM 1 3 4 9:05:57 PM 3 3 6
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2:02:12 PM 1 3 4 9:06:26 PM 3 2 5
2:02:22 PM 2 2 4 9:06:39 PM 3 2 5
2:02:56 PM 3 1 4 9:06:52 PM 2 3 5
2:03:05 PM 3 1 4 9:07:19 PM 3 2 5
2:03:10 PM 4 0 4 9:07:50 PM 3 2 5
2:03:23 PM 3 1 4 9:08:15 PM 3 2 5
2:03:39 PM 2 1 3 9:08:23 PM 3 3 6
2:04:05 PM 2 2 4 9:08:28 PM 2 3 5
2:04:10 PM 1 2 3 9:08:45 PM 3 2 5
2:04:17 PM 2 1 3 9:08:51 PM 2 2 4
2:04:39 PM 2 1 3 9:09:00 PM 2 3 5
2:04:52 PM 3 2 5 9:09:19 PM 2 2 4
2:05:01 PM 2 2 4 9:09:51 PM 1 2 3
2:05:30 PM 2 2 4 9:09:57 PM 1 2 3
2:05:42 PM 2 1 3 9:10:35 PM 2 3 5
2:06:02 PM 1 2 3 9:10:55 PM 1 3 4
2:06:22 PM 2 1 3 9:11:24 PM 2 3 5
2:06:27 PM 2 2 4 9:11:41 PM 2 5 7
2:00:35 PM 2 3 5 9:11:50 PM 2 6 8
2:06:43 PM 3 2 5 9:12:14 PM 2 6 8
2:07:27 PM 2 2 4 9:12:34 PM 2 6 8
2:07:35 PM 3 2 5 9:13:02 PM 2 5 7
2:07:55 PM 2 2 4 9:13:44 PM 2 4 6
2:08:09 PM 3 1 4 9:13:51 PM 2 5 7
2:08:24 PM 3 2 5 9:14:11 PM 1 5 6
2:08:34 PM 2 2 4 9:14:39 PM 1 5 6
2:08:54 PM 3 2 5 9:14:52 PM 2 5 7
2:09:03 PM 3 2 5 9:15:24 PM 2 6 8
2:09:10 PM 2 2 4 9:15:45 PM 3 5 8
2:09:17 PM 3 1 4 9:16:20 PM 4 5 9
2:09:46 PM 4 0 4 9:17:06 PM 4 6 10
2:09:51 PM 3 0 3 9:17:52 PM 3 6 9
2:10:37 PM 2 1 3 9:18:01 PM 2 6 8
2:10:59 PM 2 1 3 9:18:11 PM 3 5 8
2:11:17 PM 3 0 3 9:18:22 PM 2 5 7
2:11:26 PM 2 0 2 9:18:50 PM 3 4 7
2:11:46 PM 1 0 1 9:19:13 PM 4 4 8
2:11:52 PM 1 0 1 9:19:37 PM 3 5 8
2:11:56 PM 1 1 2 9:19:54 PM 4 4 8
2:12:22 PM 2 1 3 9:20:21 PM 4 4 8
2:12:46 PM 2 2 4 9:20:41 PM 5 4 9
2:13:01 PM 3 1 4 9:21:35 PM 4 6 10
2:13:11 PM 2 1 3 9:22:31 PM 5 5 10
2:13:22 PM 3 0 3 9:22:50 PM 5 6 11
2:13:49 PM 2 0 2 9:23:46 PM 4 6 10
2:14:15 PM 1 1 2 9:23:55 PM 5 7 12
2:14:36 PM 2 0 2 9:24:21 PM 3 6 9
2:14:54 PM 2 1 3 9:24:51 PM 3 6 9
2:15:08 PM 1 1 2 9:25:21 PM 3 4 7
2:15:17 PM 2 0 2 9:25:36 PM 3 5 8
2:15:36 PM 1 0 1 9:26:14 PM 3 4 7
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2:15:54 PM 1 0 1 9:26:42 PM 4 3 7
2:16:32 PM 1 1 2 9:27:03 PM 4 3 7
2:17:21 PM 1 2 3 9:27:27 PM 3 2 5
2:17:31 PM 2 1 3 9:27:43 PM 3 3 6
2:17:50 PM 3 0 3 9:27:57 PM 2 3 5
2:18:04 PM 3 0 3 9:28:21 PM 3 3 6
2:18:27 PM 2 0 2 9:28:32 PM 3 4 7
2:19:06 PM 1 0 1 9:28:41 PM 2 4 6
2:19:34 PM 0 1 1 9:28:49 PM 2 4 6
2:19:55 PM 1 1 2 9:29:09 PM 2 4 6
2:20:05 PM 1 3 4 9:29:09 PM 2 3 5
2:20:37 PM 1 4 5 9:29:32 PM 2 3 5
2:20:45 PM 1 4 5 9:29:41 PM 3 2 5
2:21:28 PM 2 3 5 9:29:59 PM 2 3 5
2:21:52 PM 3 2 5 9:30:05 PM 2 3 5
2:22:05 PM 3 3 6
2:22:27 PM 4 2 6
2:22:47 PM 4 2 6
2:22:56 PM 3 2 5
2:23:21 PM 3 2 5
2:23:33 PM 4 1 5
2:23:42 PM 3 1 4
2:23:51 PM 4 0 4
2:23:53 PM 3 0 3
2:24:25 PM 2 0 2
2:24:50 PM 2 1 3
2:25:31 PM 1 1 2
2:25:52 PM 0 1 1
2:26:02 PM 1 0 1
2:26:13 PM 1 1 2
2:26:49 PM 2 1 3
2:27:04 PM 2 1 3
2:27:20 PM 1 1 2
2:27:27 PM 1 1 2
2:27:50 PM 0 1 1
2:27:57 PM 1 0 1
2:28:36 PM 1 0 1
2:28:42 PM 1 1 2
2:29:31 PM 1 1 2
2:29:37 PM 1 2 3
2:29:53 PM 2 1 3
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12:02:39 PM 0 1 1 7:01:58 PM 1 8 9
12:03:46 PM 2 1 3 7:03:12 PM 0 8 8
12:04:53 PM 1 1 2 7:03:33 PM 1 7 8
12:05:49 PM 2 1 3 7:04:10 PM 2 7 9
12:06:12 PM 2 2 4 7:04:21 PM 2 7 9
12:06:34 PM 1 2 3 7:04:40 PM 3 7 10
12:06:44 PM 2 1 3 7:04:53 PM 4 6 10
12:06:53 PM 2 2 4 7:05:10 PM 3 6 9
12:07:00 PM 2 3 5 7:05:17 PM 2 5 7
12:07:15 PM 2 2 4 7:05:29 PM 2 7 9
12:07:37 PM 2 2 4 7:06:15 PM 0 7 7
12:08:04 PM 3 2 5 7:06:57 PM 2 6 8
12:08:23 PM 2 2 4 7:07:21 PM 2 8 10
12:08:38 PM 2 2 4 7:07:46 PM 3 10 13
12:08:57 PM 1 2 3 7:08:36 PM 3 9 12
12:09:05 PM 2 3 5 7:08:56 PM 2 9 11
12:09:22 PM 2 4 6 7:09:28 PM 4 8 12
12:09:43 PM 3 3 6 7:09:52 PM 3 7 10
12:09:17 PM 2 4 6 7:10:11 PM 2 8 10
12:10:02 PM 2 4 6 7:10:42 PM 3 8 11
12:10:18 PM 3 4 7 7:11:01 PM 1 8 9
12:10:32 PM 3 4 7 7:11:20 PM 3 7 10
12:10:53 PM 4 4 8 7:11:31 PM 2 7 9
12:11:26 PM 5 3 8 7:11:51 PM 2 7 9
12:11:38 PM 5 4 9 7:12:07 PM 1 7 8
12:12:03 PM 4 5 9 7:12:38 PM 0 7 7
12:12:19 PM 3 5 8 7:12:46 PM 1 6 7
12:12:36 PM 4 4 8 7:13:28 PM 2 7 9
12:13:04 PM 3 5 8 7:13:50 PM 3 6 9
12:13:14 PM 3 4 7 7:14:19 PM 4 5 9
12:13:38 PM 4 4 8 7:14:43 PM 3 5 8
12:13:56 PM 3 4 7 7:15:49 PM 3 6 9
12:14:12 PM 2 4 6 7:16:08 PM 2 6 8
12:14:47 PM 2 4 6 7:16:29 PM 1 6 7
12:14:58 PM 1 4 5 7:16:50 PM 0 8 8
12:15:05 PM 1 4 5 7:17:03 PM 1 9 10
12:16:10 PM 2 3 5 7:17:38 PM 2 9 11
12:16:28 PM 2 4 6 7:18:06 PM 2 10 12
12:16:43 PM 1 4 5 7:18:13 PM 3 10 13
12:16:50 PM 1 4 5 7:18:40 PM 4 9 13
12:17:05 PM 2 3 5 7:19:36 PM 5 8 13
12:17:22 PM 1 4 5 7:20:07 PM 5 7 12
12:17:41 PM 2 3 5 7:20:27 PM 4 7 11
12:17:53 PM 2 3 5 7:20:48 PM 3 9 12
12:18:16 PM 3 3 6 7:21:28 PM 2 10 12
12:18:29 PM 3 4 7 7:21:41 PM 2 11 13
12:18:57 PM 3 4 7 7:22:00 PM 1 11 12

Pick-up to
Order Board

Behind Order
Board

Queue Study
Prepared by National Data & Surveying Services

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

Saturday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

12:19:20 PM 2 4 6 7:22:27 PM 0 11 11
12:19:35 PM 3 4 7 7:22:55 PM 1 11 12
12:19:58 PM 4 4 8 7:23:30 PM 2 10 12
12:20:10 PM 3 4 7 7:23:58 PM 2 10 12
12:20:46 PM 3 4 7 7:24:24 PM 3 9 12
12:21:05 PM 2 4 6 7:24:40 PM 3 9 12
12:21:15 PM 2 3 5 7:24:52 PM 2 9 11
12:21:31 PM 1 3 4 7:25:03 PM 3 9 12
12:21:38 PM 2 3 5 7:25:21 PM 3 9 12
12:21:49 PM 2 4 6 7:25:59 PM 4 9 13
12:22:21 PM 2 4 6 7:26:19 PM 4 9 13
12:22:48 PM 1 4 5 7:26:48 PM 3 9 12
12:22:59 PM 2 5 7 7:27:01 PM 2 10 12
12:23:01 PM 2 5 7 7:27:33 PM 3 10 13
12:23:32 PM 1 6 7 7:27:57 PM 4 9 13
12:23:53 PM 1 6 7 7:29:43 PM 4 9 13
12:24:24 PM 0 6 6 7:30:04 PM 3 9 12
12:24:32 PM 1 5 6 7:30:17 PM 4 11 15
12:25:00 PM 2 6 8 7:31:07 PM 4 10 14
12:25:46 PM 3 5 8 7:31:17 PM 3 10 13
12:26:27 PM 4 5 9 7:31:44 PM 3 10 13
12:26:42 PM 3 5 8 7:31:59 PM 4 9 13
12:27:06 PM 3 6 9 7:32:06 PM 3 9 12
12:27:37 PM 3 5 8 7:32:16 PM 4 12 16
12:27:52 PM 3 6 9 7:32:37 PM 2 11 13
12:28:06 PM 3 7 10 7:32:57 PM 3 11 14
12:28:31 PM 2 8 10 7:33:12 PM 3 10 13
12:28:52 PM 2 8 10 7:33:57 PM 4 9 13
12:29:03 PM 3 7 10 7:34:09 PM 3 9 12
12:29:29 PM 2 6 8 7:34:41 PM 3 10 13
12:29:57 PM 3 5 8 7:35:11 PM 4 10 14
12:30:20 PM 2 5 7 7:35:21 PM 3 10 13
12:30:32 PM 2 5 7 7:35:31 PM 2 10 12
12:30:47 PM 2 6 8 7:35:50 PM 1 9 10
12:31:11 PM 2 6 8 7:37:00 PM 2 10 12
12:31:24 PM 2 6 8 7:37:15 PM 1 10 11
12:31:57 PM 3 5 8 7:37:47 PM 2 9 11
12:32:07 PM 2 5 7 7:38:05 PM 3 8 11
12:32:21 PM 2 5 7 7:38:55 PM 3 8 11
12:32:40 PM 3 4 7 7:39:16 PM 4 7 11
12:32:58 PM 2 4 6 7:39:35 PM 3 7 10
12:33:08 PM 3 3 6 7:39:57 PM 3 6 9
12:33:19 PM 2 3 5 7:40:10 PM 2 6 8
12:33:36 PM 3 2 5 7:40:49 PM 3 5 8
12:33:56 PM 3 2 5 7:41:19 PM 2 5 7
12:34:06 PM 4 1 5 7:41:41 PM 3 4 7
12:34:16 PM 4 2 6 7:41:52 PM 2 6 8
12:34:25 PM 3 3 6 7:42:14 PM 1 6 7
12:34:39 PM 2 3 5 7:42:22 PM 2 5 7
12:34:53 PM 2 3 5 7:42:31 PM 2 6 8
12:35:03 PM 3 3 6 7:42:56 PM 4 5 9

Saturday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

12:35:19 PM 3 3 6 7:43:07 PM 3 5 8
12:35:25 PM 2 3 5 7:43:16 PM 3 6 9
12:35:45 PM 1 3 4 7:43:33 PM 4 5 9
12:35:52 PM 1 3 4 7:43:49 PM 3 5 8
12:36:11 PM 2 2 4 7:43:55 PM 3 6 9
12:36:19 PM 2 3 5 7:44:54 PM 4 5 9
12:36:27 PM 2 4 6 7:45:14 PM 3 4 7
12:36:44 PM 1 4 5 7:45:25 PM 4 3 7
12:36:55 PM 2 3 5 7:45:40 PM 3 3 6
12:37:04 PM 2 3 5 7:45:57 PM 3 2 5
12:37:39 PM 2 3 5 7:46:16 PM 2 2 4
12:38:05 PM 1 4 5 7:46:32 PM 2 3 5
12:38:28 PM 0 4 4 7:46:42 PM 2 3 5
12:39:12 PM 0 5 5 7:47:06 PM 3 2 5
12:39:29 PM 1 4 5 7:47:40 PM 3 3 6
12:39:59 PM 2 3 5 7:48:00 PM 3 2 5
12:40:29 PM 3 3 6 7:48:24 PM 4 7 11
12:40:50 PM 2 2 4 7:49:03 PM 4 2 6
12:41:09 PM 3 2 5 7:49:09 PM 5 1 6
12:41:21 PM 2 2 4 7:50:23 PM 5 2 7
12:41:35 PM 2 3 5 7:51:21 PM 5 2 7
12:42:15 PM 2 4 6 7:51:49 PM 4 2 6
12:43:01 PM 3 4 7 7:52:07 PM 5 1 6
12:43:40 PM 3 3 6 7:52:34 PM 4 1 5
12:44:07 PM 3 5 8 7:52:47 PM 3 1 4
12:44:24 PM 3 6 9 7:53:12 PM 3 1 4
12:44:42 PM 2 6 8 7:53:40 PM 4 0 4
12:45:20 PM 3 6 9 7:54:20 PM 3 0 3
12:45:39 PM 2 6 8 7:54:18 PM 2 0 2
12:45:56 PM 3 5 8 7:54:26 PM 1 0 1
12:46:37 PM 2 6 8 7:55:35 PM 1 1 2
12:47:00 PM 2 5 7 7:55:47 PM 1 2 3
12:47:30 PM 3 5 8 7:56:08 PM 0 2 2
12:47:52 PM 2 6 8 7:56:35 PM 1 1 2
12:48:30 PM 2 6 8 7:57:02 PM 2 0 2
12:49:23 PM 1 8 9 7:57:11 PM 2 0 2
12:49:35 PM 2 6 8 7:57:38 PM 1 0 1
12:49:51 PM 2 4 6 7:57:52 PM 1 1 2
12:50:50 PM 2 5 7 7:58:14 PM 0 1 1
12:51:10 PM 1 5 6 7:58:33 PM 0 2 2
12:51:26 PM 2 6 8 7:58:45 PM 0 3 3
12:51:44 PM 3 6 9 7:58:51 PM 1 2 3
12:52:00 PM 2 6 8 7:59:00 PM 1 3 4
12:52:19 PM 2 5 7 7:59:12 PM 2 2 4
12:52:37 PM 2 5 7 7:59:38 PM 2 3 5
12:52:53 PM 2 5 7 8:00:21 PM 2 3 5
12:53:24 PM 3 5 8 8:00:30 PM 1 3 4
12:53:37 PM 3 3 6 8:00:58 PM 1 2 3
12:53:59 PM 3 4 7 8:01:28 PM 1 3 4
12:54:30 PM 3 4 7 8:02:33 PM 1 2 3
12:54:44 PM 3 4 7 8:02:49 PM 1 3 4

Saturday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

12:54:58 PM 2 4 6 8:03:07 PM 2 2 4
12:55:14 PM 3 3 6 8:03:22 PM 2 3 5
12:55:40 PM 1 4 5 8:03:35 PM 3 2 5
12:56:06 PM 0 4 4 8:03:45 PM 2 3 5
12:56:27 PM 0 5 5 8:04:03 PM 3 2 5
12:56:55 PM 1 6 7 8:04:28 PM 2 2 4
12:57:18 PM 2 5 7 8:04:42 PM 2 2 4
12:57:41 PM 1 5 6 8:05:06 PM 3 1 4
12:58:10 PM 2 4 6 8:05:23 PM 3 2 5
12:58:38 PM 3 3 6 8:05:41 PM 3 1 4
12:58:50 PM 4 2 6 8:06:00 PM 3 2 5
12:58:59 PM 3 1 4 8:06:10 PM 2 2 4
12:59:10 PM 2 2 4 8:06:19 PM 2 3 5
12:59:30 PM 3 3 6 8:06:32 PM 1 4 5
12:59:45 PM 3 5 8 8:06:49 PM 2 3 5
1:01:00 PM 2 5 7 8:07:08 PM 2 4 6
1:01:38 PM 3 8 11 8:07:17 PM 2 4 6
1:02:04 PM 4 7 11 8:07:38 PM 2 3 5
1:02:20 PM 4 4 8 8:08:05 PM 2 3 5
1:03:06 PM 3 8 11 8:08:45 PM 1 3 4
1:04:10 PM 3 9 12 8:08:55 PM 1 4 5
1:04:27 PM 3 5 8 8:09:07 PM 0 4 4
1:04:56 PM 3 6 9 8:09:41 PM 1 3 4
1:05:20 PM 4 6 10 8:10:40 PM 1 3 4
1:05:53 PM 4 6 10 8:11:09 PM 2 2 4
1:06:45 PM 4 6 10 8:11:17 PM 2 3 5
1:07:27 PM 4 8 12 8:11:36 PM 2 4 6
1:08:30 PM 3 9 12 8:11:45 PM 2 4 6
1:09:18 PM 4 9 13 8:11:58 PM 2 5 7
1:09:36 PM 4 9 13 8:12:09 PM 2 4 6
1:09:54 PM 3 5 8 8:12:23 PM 3 5 8
1:10:09 PM 3 9 12 8:12:39 PM 3 6 9
1:10:25 PM 2 10 12 8:13:11 PM 3 6 9
1:10:39 PM 3 10 13 8:13:19 PM 4 6 10
1:11:04 PM 3 8 11 8:13:34 PM 3 6 9
1:11:25 PM 3 9 12 8:13:53 PM 4 5 9
1:11:32 PM 4 8 12 8:14:11 PM 3 5 8
1:11:49 PM 3 9 12 8:14:36 PM 4 4 8
1:12:05 PM 2 9 11 8:15:13 PM 4 4 8
1:12:35 PM 2 7 9 8:15:24 PM 4 5 9
1:13:13 PM 1 5 6 8:15:42 PM 3 6 9
1:13:24 PM 1 5 6 8:16:09 PM 4 6 10
1:13:34 PM 2 6 8 8:16:34 PM 4 5 9
1:14:16 PM 2 9 11 8:16:51 PM 4 6 10
1:14:24 PM 1 9 10 8:16:59 PM 3 6 9
1:14:41 PM 1 11 12 8:17:14 PM 4 7 11
1:14:42 PM 2 9 11 8:17:52 PM 5 6 11
1:15:06 PM 1 9 10 8:18:29 PM 5 6 11
1:15:25 PM 2 10 12 8:18:53 PM 4 8 12
1:15:51 PM 3 9 12 8:19:10 PM 5 7 12
1:16:25 PM 2 9 11 8:19:22 PM 4 6 10

Saturday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

1:16:40 PM 3 9 12 8:19:49 PM 5 7 12
1:17:07 PM 2 8 10 8:20:20 PM 3 7 10
1:17:33 PM 2 8 10 8:21:21 PM 3 7 10
1:17:56 PM 2 10 12 8:21:34 PM 3 8 11
1:18:38 PM 2 11 13 8:21:48 PM 3 8 11
1:18:53 PM 1 11 12 8:22:41 PM 3 8 11
1:19:47 PM 0 11 11 8:23:52 PM 1 6 7
1:19:54 PM 1 9 10 8:23:52 PM 2 7 9
1:20:49 PM 2 9 11 8:24:25 PM 2 5 7
1:21:18 PM 3 8 11 8:24:54 PM 2 5 7
1:21:44 PM 3 8 11 8:25:20 PM 2 4 6
1:22:15 PM 4 9 13 8:25:36 PM 3 3 6
1:22:37 PM 5 8 13 8:16:04 PM 2 4 6
1:23:05 PM 4 8 12 8:16:18 PM 2 5 7
1:23:25 PM 4 7 11 8:16:52 PM 2 4 6
1:23:49 PM 3 7 10 8:27:29 PM 1 6 7
1:24:00 PM 2 7 9 8:28:13 PM 1 6 7
1:24:20 PM 2 7 9 8:28:51 PM 2 6 8
1:24:36 PM 2 7 9 8:29:07 PM 3 6 9
1:24:55 PM 2 5 7 8:29:53 PM 3 4 7
1:25:32 PM 3 4 7 8:30:19 PM 1 7 8
1:26:01 PM 3 4 7 8:30:34 PM 3 6 9
1:26:20 PM 3 5 8 8:31:10 PM 3 4 7
1:26:39 PM 4 4 8 8:31:42 PM 2 4 6
1:27:36 PM 2 4 6 8:32:18 PM 3 2 5
1:27:45 PM 3 3 6 8:32:36 PM 4 1 5
1:28:01 PM 2 4 6 8:33:10 PM 3 2 5
1:28:13 PM 2 4 6 8:33:29 PM 2 3 5
1:28:45 PM 2 4 6 8:34:03 PM 1 6 7
1:28:54 PM 3 4 7 8:34:16 PM 0 6 6
1:29:04 PM 3 4 7 8:34:37 PM 1 5 6
1:29:08 PM 2 4 6 8:35:12 PM 1 6 7
1:29:15 PM 3 4 7 8:35:21 PM 1 6 7
1:29:17 PM 3 6 9 8:35:40 PM 2 7 9
1:29:31 PM 2 6 8 8:35:57 PM 1 7 8
1:29:55 PM 3 7 10 8:36:37 PM 2 6 8
1:30:17 PM 2 7 9 8:37:00 PM 2 6 8
1:30:30 PM 2 6 8 8:37:30 PM 3 6 9
1:30:56 PM 3 5 8 8:37:50 PM 3 7 10
1:31:42 PM 4 5 9 8:38:15 PM 3 6 9
1:32:03 PM 3 6 9 8:38:33 PM 2 6 8
1:32:30 PM 2 7 9 8:38:47 PM 2 6 8
1:32:42 PM 2 8 10 8:39:17 PM 2 9 11
1:32:50 PM 3 8 11 8:39:35 PM 1 9 10
1:33:23 PM 4 8 12 8:40:25 PM 2 8 10
1:33:55 PM 3 8 11 8:40:46 PM 3 7 10
1:34:08 PM 4 9 13 8:41:08 PM 2 7 9
1:34:30 PM 3 8 11 8:41:16 PM 3 9 12
1:34:58 PM 3 7 10 8:41:30 PM 3 9 12
1:35:13 PM 3 7 10 8:41:43 PM 4 6 10
1:35:33 PM 2 8 10 8:42:27 PM 5 6 11

Saturday Queue
Orange Raising Cane's



Project: Date:
City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
Saturday

18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

1:35:50 PM 3 9 12 8:42:37 PM 4 8 12
1:36:08 PM 2 9 11 8:42:59 PM 3 8 11
1:36:22 PM 3 7 10 8:43:27 PM 4 9 13
1:37:02 PM 3 5 8 8:43:54 PM 2 9 11
1:37:51 PM 2 5 7 8:44:28 PM 1 9 10
1:38:05 PM 3 4 7 8:44:39 PM 2 9 11
1:38:30 PM 2 4 6 8:44:53 PM 3 8 11
1:39:01 PM 3 3 6 8:45:10 PM 2 10 12
1:39:24 PM 3 2 5 8:45:20 PM 2 10 12
1:39:43 PM 3 4 7 8:45:49 PM 3 12 15
1:40:07 PM 3 6 9 8:46:10 PM 2 11 13
1:40:20 PM 3 6 9 8:46:33 PM 2 12 14
1:40:32 PM 4 5 9 8:47:09 PM 3 12 15
1:41:19 PM 3 5 8 8:47:33 PM 3 13 16
1:41:34 PM 4 5 9 8:47:45 PM 4 13 17
1:42:04 PM 3 4 7 8:48:53 PM 5 12 17
1:42:24 PM 4 4 8 8:49:03 PM 4 11 15
1:42:38 PM 4 5 9 8:49:33 PM 3 12 15
1:42:53 PM 3 5 8 8:49:49 PM 4 12 16
1:43:16 PM 2 5 7 8:50:08 PM 3 11 14
1:43:32 PM 2 5 7 8:50:44 PM 4 12 16
1:43:45 PM 3 4 7 8:51:43 PM 4 10 14
1:43:58 PM 2 4 6 8:51:55 PM 5 10 15
1:44:21 PM 2 4 6 8:52:46 PM 5 11 16
1:44:39 PM 3 3 6 8:53:47 PM 5 10 15
1:44:59 PM 3 2 5 8:54:38 PM 5 12 17
1:45:17 PM 3 3 6 8:55:06 PM 4 12 16
1:45:31 PM 3 3 6 8:55:25 PM 4 9 13
1:45:46 PM 3 3 6 8:55:41 PM 4 9 13
1:46:11 PM 4 2 6 8:56:23 PM 4 9 13
1:46:47 PM 4 2 6 8:57:59 PM 5 11 16
1:47:00 PM 3 2 5 8:58:16 PM 5 12 17
1:47:15 PM 3 2 5 8:58:46 PM 5 12 17
1:47:26 PM 4 1 5 8:59:22 PM 5 11 16
1:47:37 PM 4 2 6 8:59:48 PM 5 10 15
1:47:54 PM 3 3 6 9:00:45 PM 4 12 16
1:48:06 PM 4 2 6 9:01:28 PM 5 11 16
1:48:29 PM 3 2 5 9:02:19 PM 5 12 17
1:48:52 PM 2 2 4 9:02:49 PM 5 11 16
1:49:10 PM 2 2 4 9:03:36 PM 5 11 16
1:49:24 PM 3 1 4 9:04:05 PM 5 10 15
1:49:39 PM 2 2 4 9:04:45 PM 4 11 15
1:49:48 PM 3 1 4 9:05:02 PM 4 10 14
1:50:18 PM 3 0 3 9:05:42 PM 3 10 13
1:50:42 PM 2 0 2 9:05:53 PM 3 10 13
1:50:51 PM 2 2 4 9:06:02 PM 4 10 14
1:51:14 PM 1 2 3 9:06:13 PM 3 10 13
1:51:31 PM 1 2 3 9:06:22 PM 3 13 16
1:52:40 PM 2 1 3 9:06:38 PM 3 12 15
1:51:54 PM 1 2 3 9:06:53 PM 3 12 15
1:52:02 PM 3 0 3 9:07:20 PM 3 11 14

Saturday Queue
Orange Raising Cane's
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City: Day:

Pick-up to
Order Board

Behind Order
Board

8/18/2018
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18-1161
Orange

12:00 PM - 2:30 PM 7:00PM - 9:30 PM

Total TotalArrival Time
Behind Order

Board
Pick-up to

Order Board
Arrival Time

1:52:28 PM 1 0 1 9:07:49 PM 3 10 13
1:52:38 PM 2 1 3 9:08:16 PM 2 9 11
1:53:10 PM 3 2 5 9:08:49 PM 3 8 11
1:53:23 PM 2 2 4 9:08:59 PM 2 7 9
1:53:49 PM 2 2 4 9:09:20 PM 2 7 9
1:53:58 PM 3 2 5 9:10:01 PM 3 8 11
1:54:29 PM 3 1 4 9:10:18 PM 2 8 10
1:54:42 PM 3 0 3 9:10:40 PM 2 7 9
1:54:59 PM 3 2 5 9:11:12 PM 2 7 9
1:55:22 PM 2 2 4 9:11:28 PM 3 7 10
1:55:30 PM 1 2 3 9:12:47 PM 3 6 9
1:55:43 PM 2 1 3 9:13:26 PM 2 6 8
1:56:19 PM 3 0 3 9:13:51 PM 3 5 8
1:56:27 PM 2 0 2 9:14:40 PM 3 4 7
1:57:08 PM 2 0 2 9:15:01 PM 2 5 7
1:57:26 PM 2 1 3 9:15:24 PM 3 6 9
1:57:35 PM 1 1 2 9:16:04 PM 2 6 8
1:57:41 PM 1 2 3 9:16:33 PM 1 8 9
1:57:48 PM 1 3 4 9:17:09 PM 0 8 8
1:57:53 PM 0 3 3 9:17:45 PM 1 7 8
1:58:02 PM 1 2 3 9:18:33 PM 1 6 7
1:58:11 PM 1 3 4 9:19:02 PM 2 5 7
1:58:42 PM 2 2 4 9:19:20 PM 1 5 6
1:59:00 PM 2 2 4 9:20:01 PM 2 5 7
1:59:11 PM 3 1 4 9:20:29 PM 3 4 7
1:59:42 PM 2 0 2 9:21:21 PM 3 5 8
1:59:55 PM 2 2 4 9:21:29 PM 2 5 7
2:00:00 PM 1 2 3 9:21:38 PM 2 6 8
2:00:59 PM 1 2 3 9:21:48 PM 1 7 8
2:01:27 PM 2 1 3 9:22:40 PM 2 8 10
2:01:57 PM 3 2 5 9:23:36 PM 1 8 9
2:02:06 PM 3 3 6 9:23:50 PM 2 7 9
2:02:24 PM 4 2 6 9:24:04 PM 2 7 9
2:02:51 PM 3 2 5 9:24:22 PM 2 8 10
2:03:20 PM 3 2 5 9:24:41 PM 3 9 12
2:03:41 PM 2 1 3 9:25:08 PM 3 11 14
2:04:00 PM 3 0 3 9:25:17 PM 3 12 15
2:04:25 PM 3 0 3 9:25:29 PM 2 11 13
2:05:00 PM 3 2 5 9:25:47 PM 2 10 12
2:06:05 PM 3 2 5 9:26:06 PM 1 9 10
2:06:43 PM 2 2 4 9:26:44 PM 0 10 10
2:07:16 PM 2 1 3 9:26:58 PM 2 9 11
2:07:50 PM 2 0 2 9:27:43 PM 2 8 10
2:08:25 PM 2 2 4 9:28:28 PM 2 7 9
2:08:50 PM 3 2 5 9:29:10 PM 2 8 10
2:09:46 PM 4 1 5 9:30:44 PM 2 8 10
2:10:10 PM 4 3 7
2:10:36 PM 5 3 8
2:10:48 PM 4 3 7
2:11:05 PM 4 4 8
2:12:04 PM 3 4 7

Saturday Queue
Orange Raising Cane's
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Order Board
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2:13:30 PM 4 4 8
2:13:55 PM 2 4 6
2:14:21 PM 2 4 6
2:14:51 PM 1 4 5
2:15:18 PM 2 4 6
2:15:50 PM 1 5 6
2:16:05 PM 2 4 6
2:16:19 PM 3 3 6
2:16:44 PM 2 3 5
2:16:56 PM 3 3 6
2:17:07 PM 2 4 6
2:17:16 PM 2 4 6
2:17:26 PM 1 4 5
2:17:37 PM 2 3 5
2:18:17 PM 3 2 5
2:18:42 PM 2 2 4
2:18:54 PM 2 3 5
2:19:04 PM 3 2 5
2:19:30 PM 4 2 6
2:19:56 PM 4 2 6
2:19:59 PM 4 3 7
2:20:50 PM 4 4 8
2:21:10 PM 3 2 5
2:21:26 PM 3 2 5
2:21:34 PM 3 1 4
2:21:41 PM 3 1 4
2:22:26 PM 4 0 4
2:22:44 PM 4 1 5
2:22:56 PM 4 2 6
2:23:43 PM 4 3 7
2:24:49 PM 5 3 8
2:25:11 PM 4 5 9
2:25:40 PM 4 4 8
2:26:03 PM 3 4 7
2:26:18 PM 3 6 9
2:26:33 PM 2 6 8
2:26:45 PM 3 5 8
2:27:44 PM 4 6 10
2:27:52 PM 3 6 9
2:28:09 PM 2 6 8
2:28:21 PM 3 6 9
2:28:49 PM 3 5 8
2:29:19 PM 3 4 7
2:29:48 PM 3 3 6

Saturday Queue
Orange Raising Cane's



Project: 11066 Magnolia Ave Riverside Date: 3/27/2019
City: Riverside,CA Day: Wednesday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

11:00 AM 0 0 0 4:00 PM 1 2 3
11:01 AM 0 0 0 4:01 PM 1 1 2
11:02 AM 0 0 0 4:02 PM 3 2 5
11:03 AM 0 0 0 4:03 PM 3 3 6
11:04 AM 0 0 0 4:04 PM 4 2 6
11:05 AM 0 1 1 4:05 PM 3 1 4
11:06 AM 0 1 1 4:06 PM 2 2 4
11:07 AM 1 2 3 4:07 PM 4 1 5
11:08 AM 1 3 4 4:08 PM 3 0 3
11:09 AM 2 1 3 4:09 PM 1 0 1
11:10 AM 3 1 4 4:10 PM 1 2 3
11:11 AM 3 0 3 4:11 PM 2 2 4
11:12 AM 2 0 2 4:12 PM 2 1 3
11:13 AM 1 1 2 4:13 PM 2 0 2
11:14 AM 0 3 3 4:14 PM 1 1 2
11:15 AM 1 4 5 4:15 PM 1 0 1
11:16 AM 2 2 4 4:16 PM 0 0 0
11:17 AM 3 0 3 4:17 PM 0 0 0
11:18 AM 2 0 2 4:18 PM 0 4 4
11:19 AM 0 0 0 4:19 PM 1 3 4
11:20 AM 0 2 2 4:20 PM 1 2 3
11:21 AM 1 1 2 4:21 PM 2 0 2
11:22 AM 1 2 3 4:22 PM 1 0 1
11:23 AM 4 1 5 4:23 PM 1 1 2
11:24 AM 4 2 6 4:24 PM 2 1 3
11:25 AM 4 1 5 4:25 PM 2 1 3
11:26 AM 2 1 3 4:26 PM 2 1 3
11:27 AM 1 2 3 4:27 PM 1 1 2
11:28 AM 1 1 2 4:28 PM 1 0 1
11:29 AM 1 0 1 4:29 PM 0 1 1
11:30 AM 1 1 2 4:30 PM 1 1 2
11:31 AM 1 0 1 4:31 PM 0 3 3
11:32 AM 0 0 0 4:32 PM 2 1 3
11:33 AM 1 0 1 4:33 PM 2 1 3
11:34 AM 1 0 1 4:34 PM 1 1 2
11:35 AM 1 1 2 4:35 PM 1 0 1
11:36 AM 2 0 2 4:36 PM 1 0 1
11:37 AM 0 1 1 4:37 PM 0 3 3
11:38 AM 1 0 1 4:38 PM 1 6 7
11:39 AM 1 1 2 4:39 PM 2 5 7
11:40 AM 0 0 0 4:40 PM 1 4 5
11:41 AM 0 0 0 4:41 PM 2 4 6
11:42 AM 0 1 1 4:42 PM 2 4 6
11:43 AM 0 1 1 4:43 PM 1 3 4
11:44 AM 1 0 1 4:44 PM 3 1 4
11:45 AM 1 1 2 4:45 PM 3 1 4
11:46 AM 1 2 3 4:46 PM 3 2 5
11:47 AM 2 1 3 4:47 PM 4 2 6
11:48 AM 3 0 3 4:48 PM 6 3 9
11:49 AM 2 0 2 4:49 PM 6 2 8
11:50 AM 1 1 2 4:50 PM 6 3 9
11:51 AM 1 1 2 4:51 PM 6 4 10
11:52 AM 1 3 4 4:52 PM 6 3 9
11:53 AM 3 1 4 4:53 PM 5 3 8
11:54 AM 3 2 5 4:54 PM 5 2 7
11:55 AM 3 0 3 4:55 PM 3 2 5
11:56 AM 2 1 3 4:56 PM 2 1 3
11:57 AM 1 0 1 4:57 PM 3 0 3
11:58 AM 1 3 4 4:58 PM 2 1 3
11:59 AM 1 3 4 4:59 PM 3 1 4
12:00 PM 1 3 4 5:00 PM 4 2 6
12:01 PM 2 1 3 5:01 PM 4 1 5
12:02 PM 1 6 7 5:02 PM 4 1 5
12:03 PM 3 5 8 5:03 PM 2 0 2
12:04 PM 3 4 7 5:04 PM 1 1 2
12:05 PM 4 3 7 5:05 PM 1 0 1

Prepared by National Data & Surveying Services

Queue Study

Wednesday Queue



Project: 11066 Magnolia Ave Riverside Date: 3/27/2019
City: Riverside,CA Day: Wednesday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

12:06 PM 6 1 7 5:06 PM 1 0 1
12:07 PM 4 3 7 5:07 PM 0 0 0
12:08 PM 6 1 7 5:08 PM 0 0 0
12:09 PM 4 0 4 5:09 PM 0 0 0
12:10 PM 2 1 3 5:10 PM 0 1 1
12:11 PM 1 4 5 5:11 PM 1 0 1
12:12 PM 2 2 4 5:12 PM 1 1 2
12:13 PM 2 1 3 5:13 PM 1 3 4
12:14 PM 2 3 5 5:14 PM 3 0 3
12:15 PM 2 3 5 5:15 PM 2 0 2
12:16 PM 2 2 4 5:16 PM 2 1 3
12:17 PM 2 2 4 5:17 PM 2 0 2
12:18 PM 2 2 4 5:18 PM 1 0 1
12:19 PM 1 3 4 5:19 PM 0 1 1
12:20 PM 2 1 3 5:20 PM 0 2 2
12:21 PM 2 1 3 5:21 PM 2 1 3
12:22 PM 1 1 2 5:22 PM 2 2 4
12:23 PM 1 2 3 5:23 PM 2 1 3
12:24 PM 1 3 4 5:24 PM 2 1 3
12:25 PM 1 5 6 5:25 PM 2 4 6
12:26 PM 1 7 8 5:26 PM 2 2 4
12:27 PM 2 6 8 5:27 PM 1 5 6
12:28 PM 3 6 9 5:28 PM 3 5 8
12:29 PM 2 5 7 5:29 PM 1 5 6
12:30 PM 0 6 6 5:30 PM 1 5 6
12:31 PM 2 6 8 5:31 PM 2 6 8
12:32 PM 3 4 7 5:32 PM 4 5 9
12:33 PM 3 4 7 5:33 PM 5 4 9
12:34 PM 3 3 6 5:34 PM 5 5 10
12:35 PM 2 3 5 5:35 PM 5 3 8
12:36 PM 2 3 5 5:36 PM 3 3 6
12:37 PM 1 5 6 5:37 PM 2 3 5
12:38 PM 1 8 9 5:38 PM 1 3 4
12:39 PM 2 5 7 5:39 PM 2 3 5
12:40 PM 3 9 12 5:40 PM 2 1 3
12:41 PM 5 6 11 5:41 PM 2 1 3
12:42 PM 4 5 9 5:42 PM 1 1 2
12:43 PM 5 4 9 5:43 PM 1 0 1
12:44 PM 5 5 10 5:44 PM 0 0 0
12:45 PM 3 3 6 5:45 PM 0 1 1
12:46 PM 4 3 7 5:46 PM 1 0 1
12:47 PM 3 3 6 5:47 PM 0 1 1
12:48 PM 3 4 7 5:48 PM 0 1 1
12:49 PM 3 4 7 5:49 PM 1 3 4
12:50 PM 3 3 6 5:50 PM 3 1 4
12:51 PM 1 4 5 5:51 PM 1 2 3
12:52 PM 2 3 5 5:52 PM 2 0 2
12:53 PM 2 3 5 5:53 PM 1 1 2
12:54 PM 2 4 6 5:54 PM 2 2 4
12:55 PM 1 4 5 5:55 PM 2 1 3
12:56 PM 2 3 5 5:56 PM 2 0 2
12:57 PM 4 1 5 5:57 PM 2 2 4
12:58 PM 2 3 5 5:58 PM 4 2 6
12:59 PM 3 1 4 5:59 PM 1 2 3
1:00 PM 1 2 3 6:00 PM 0 2 2
1:01 PM 1 2 3 6:01 PM 2 3 5
1:02 PM 1 5 6 6:02 PM 2 4 6
1:03 PM 2 4 6 6:03 PM 2 3 5
1:04 PM 3 2 5 6:04 PM 2 3 5
1:05 PM 2 3 5 6:05 PM 2 2 4
1:06 PM 2 2 4 6:06 PM 2 4 6
1:07 PM 4 0 4 6:07 PM 3 5 8
1:08 PM 1 1 2 6:08 PM 2 5 7
1:09 PM 1 3 4 6:09 PM 2 5 7
1:10 PM 2 5 7 6:10 PM 3 6 9
1:11 PM 3 5 8 6:11 PM 3 6 9
1:12 PM 3 4 7 6:12 PM 4 7 11
1:13 PM 3 4 7 6:13 PM 3 6 9
1:14 PM 2 5 7 6:14 PM 2 6 8
1:15 PM 2 4 6 6:15 PM 4 5 9

Wednesday Queue



Project: 11066 Magnolia Ave Riverside Date: 3/27/2019
City: Riverside,CA Day: Wednesday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

1:16 PM 2 4 6 6:16 PM 2 5 7
1:17 PM 3 2 5 6:17 PM 3 5 8
1:18 PM 4 1 5 6:18 PM 4 5 9
1:19 PM 3 0 3 6:19 PM 3 4 7
1:20 PM 2 3 5 6:20 PM 3 4 7
1:21 PM 1 4 5 6:21 PM 2 5 7
1:22 PM 1 4 5 6:22 PM 4 3 7
1:23 PM 2 5 7 6:23 PM 4 1 5
1:24 PM 3 7 10 6:24 PM 3 1 4
1:25 PM 4 5 9 6:25 PM 3 1 4
1:26 PM 3 6 9 6:26 PM 1 3 4
1:27 PM 4 6 10 6:27 PM 2 2 4
1:28 PM 1 5 6 6:28 PM 2 3 5
1:29 PM 3 5 8 6:29 PM 1 6 7
1:30 PM 3 6 9 6:30 PM 2 5 7
1:31 PM 2 5 7 6:31 PM 3 5 8
1:32 PM 3 4 7 6:32 PM 3 4 7
1:33 PM 4 3 7 6:33 PM 3 3 6
1:34 PM 4 2 6 6:34 PM 2 3 5
1:35 PM 4 3 7 6:35 PM 1 2 3
1:36 PM 4 2 6 6:36 PM 2 1 3
1:37 PM 4 1 5 6:37 PM 2 0 2
1:38 PM 4 1 5 6:38 PM 1 1 2
1:39 PM 1 1 2 6:39 PM 1 0 1
1:40 PM 1 0 1 6:40 PM 1 2 3
1:41 PM 0 0 0 6:41 PM 1 4 5
1:42 PM 0 0 0 6:42 PM 1 3 4
1:43 PM 0 3 3 6:43 PM 3 3 6
1:44 PM 2 1 3 6:44 PM 2 3 5
1:45 PM 1 2 3 6:45 PM 3 1 4
1:46 PM 2 3 5 6:46 PM 2 1 3
1:47 PM 0 3 3 6:47 PM 2 0 2
1:48 PM 0 5 5 6:48 PM 1 0 1
1:49 PM 1 6 7 6:49 PM 0 1 1
1:50 PM 2 3 5 6:50 PM 1 1 2
1:51 PM 2 3 5 6:51 PM 1 1 2
1:52 PM 1 3 4 6:52 PM 2 2 4
1:53 PM 1 3 4 6:53 PM 2 3 5
1:54 PM 1 4 5 6:54 PM 1 3 4
1:55 PM 2 4 6 6:55 PM 1 2 3
1:56 PM 2 4 6 6:56 PM 2 1 3
1:57 PM 4 2 6 6:57 PM 1 3 4
1:58 PM 3 3 6 6:58 PM 1 3 4
1:59 PM 2 3 5 6:59 PM 2 2 4

Wednesday Queue



Project: 11066 Magnolia Ave Riverside Date: 3/30/2019
City: Riverside,CA Day: Saturday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:00 AM 0 0 0 4:00 PM 1 1 2
11:01 AM 1 0 1 4:01 PM 2 1 3
11:02 AM 1 0 1 4:02 PM 1 0 1
11:03 AM 1 0 1 4:03 PM 2 0 2
11:04 AM 0 0 0 4:04 PM 3 0 3
11:05 AM 0 0 0 4:05 PM 3 0 3
11:06 AM 1 1 2 4:06 PM 5 1 6
11:07 AM 2 0 2 4:07 PM 5 3 8
11:08 AM 1 0 1 4:08 PM 5 5 10
11:09 AM 1 0 1 4:09 PM 5 4 9
11:10 AM 1 3 4 4:10 PM 4 3 7
11:11 AM 3 1 4 4:11 PM 5 3 8
11:12 AM 3 3 6 4:12 PM 6 3 9
11:13 AM 3 3 6 4:13 PM 5 3 8
11:14 AM 4 2 6 4:14 PM 4 4 8
11:15 AM 5 1 6 4:15 PM 3 4 7
11:16 AM 5 1 6 4:16 PM 5 2 7
11:17 AM 5 1 6 4:17 PM 6 1 7
11:18 AM 4 0 4 4:18 PM 5 2 7
11:19 AM 4 0 4 4:19 PM 5 0 5
11:20 AM 3 0 3 4:20 PM 4 1 5
11:21 AM 2 0 2 4:21 PM 2 3 5
11:22 AM 0 0 0 4:22 PM 3 4 7
11:23 AM 1 0 1 4:23 PM 5 6 11
11:24 AM 1 0 1 4:24 PM 6 3 9
11:25 AM 0 0 0 4:25 PM 5 4 9
11:26 AM 0 0 0 4:26 PM 6 2 8
11:27 AM 0 0 0 4:27 PM 5 3 8
11:28 AM 1 0 1 4:28 PM 4 2 6
11:29 AM 1 0 1 4:29 PM 2 4 6
11:30 AM 1 1 2 4:30 PM 3 1 4
11:31 AM 2 1 3 4:31 PM 4 1 5
11:32 AM 2 2 4 4:32 PM 4 0 4
11:33 AM 4 0 4 4:33 PM 3 0 3
11:34 AM 3 0 3 4:34 PM 4 0 4
11:35 AM 4 1 5 4:35 PM 3 2 5
11:36 AM 5 1 6 4:36 PM 4 2 6
11:37 AM 5 1 6 4:37 PM 5 4 9
11:38 AM 6 3 9 4:38 PM 3 2 5
11:39 AM 7 2 9 4:39 PM 5 2 7
11:40 AM 6 0 6 4:40 PM 3 1 4
11:41 AM 6 0 6 4:41 PM 5 0 5
11:42 AM 5 1 6 4:42 PM 5 1 6
11:43 AM 3 0 3 4:43 PM 3 1 4
11:44 AM 1 0 1 4:44 PM 2 0 2
11:45 AM 2 0 2 4:45 PM 3 1 4
11:46 AM 0 0 0 4:46 PM 2 0 2
11:47 AM 0 0 0 4:47 PM 2 0 2
11:48 AM 1 1 2 4:48 PM 2 0 2
11:49 AM 1 0 1 4:49 PM 1 1 2
11:50 AM 1 0 1 4:50 PM 1 2 3
11:51 AM 1 0 1 4:51 PM 2 0 2
11:52 AM 0 0 0 4:52 PM 1 2 3
11:53 AM 1 0 1 4:53 PM 2 1 3
11:54 AM 3 0 3 4:54 PM 3 3 6
11:55 AM 4 0 4 4:55 PM 4 1 5
11:56 AM 3 0 3 4:56 PM 3 3 6
11:57 AM 2 0 2 4:57 PM 4 3 7
11:58 AM 3 1 4 4:58 PM 4 1 5
11:59 AM 3 2 5 4:59 PM 4 2 6
12:00 PM 3 2 5 5:00 PM 6 0 6
12:01 PM 5 1 6 5:01 PM 7 1 8
12:02 PM 5 1 6 5:02 PM 6 1 7
12:03 PM 4 3 7 5:03 PM 5 2 7
12:04 PM 4 2 6 5:04 PM 6 1 7
12:05 PM 5 1 6 5:05 PM 5 1 6
12:06 PM 7 3 10 5:06 PM 4 1 5
12:07 PM 8 3 11 5:07 PM 4 1 5

Queue Study
Prepared by National Data & Surveying Services

Saturday Queue



Project: 11066 Magnolia Ave Riverside Date: 3/30/2019
City: Riverside,CA Day: Saturday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:08 PM 6 3 9 5:08 PM 3 0 3
12:09 PM 7 1 8 5:09 PM 3 0 3
12:10 PM 7 2 9 5:10 PM 2 0 2
12:11 PM 7 3 10 5:11 PM 2 0 2
12:12 PM 6 4 10 5:12 PM 1 2 3
12:13 PM 6 4 10 5:13 PM 2 1 3
12:14 PM 4 3 7 5:14 PM 3 1 4
12:15 PM 6 2 8 5:15 PM 3 3 6
12:16 PM 4 2 6 5:16 PM 4 2 6
12:17 PM 3 4 7 5:17 PM 3 2 5
12:18 PM 3 2 5 5:18 PM 3 1 4
12:19 PM 4 2 6 5:19 PM 4 1 5
12:20 PM 4 3 7 5:20 PM 3 1 4
12:21 PM 3 3 6 5:21 PM 4 0 4
12:22 PM 4 2 6 5:22 PM 4 0 4
12:23 PM 4 2 6 5:23 PM 4 0 4
12:24 PM 5 0 5 5:24 PM 2 0 2
12:25 PM 1 0 1 5:25 PM 3 0 3
12:26 PM 1 0 1 5:26 PM 3 1 4
12:27 PM 0 0 0 5:27 PM 3 0 3
12:28 PM 3 2 5 5:28 PM 2 2 4
12:29 PM 3 1 4 5:29 PM 4 1 5
12:30 PM 2 2 4 5:30 PM 5 1 6
12:31 PM 3 2 5 5:31 PM 4 1 5
12:32 PM 5 1 6 5:32 PM 4 0 4
12:33 PM 4 3 7 5:33 PM 4 0 4
12:34 PM 4 3 7 5:34 PM 3 0 3
12:35 PM 4 3 7 5:35 PM 1 0 1
12:36 PM 4 3 7 5:36 PM 0 0 0
12:37 PM 5 2 7 5:37 PM 2 0 2
12:38 PM 6 2 8 5:38 PM 3 1 4
12:39 PM 6 1 7 5:39 PM 4 0 4
12:40 PM 5 1 6 5:40 PM 3 2 5
12:41 PM 5 1 6 5:41 PM 3 2 5
12:42 PM 4 1 5 5:42 PM 3 0 3
12:43 PM 7 2 9 5:43 PM 5 0 5
12:44 PM 7 2 9 5:44 PM 4 0 4
12:45 PM 6 2 8 5:45 PM 2 0 2
12:46 PM 5 1 6 5:46 PM 1 0 1
12:47 PM 6 1 7 5:47 PM 1 0 1
12:48 PM 6 2 8 5:48 PM 2 1 3
12:49 PM 6 1 7 5:49 PM 3 0 3
12:50 PM 4 1 5 5:50 PM 2 2 4
12:51 PM 4 4 8 5:51 PM 2 0 2
12:52 PM 4 3 7 5:52 PM 2 0 2
12:53 PM 5 2 7 5:53 PM 1 0 1
12:54 PM 6 2 8 5:54 PM 2 1 3
12:55 PM 5 2 7 5:55 PM 3 1 4
12:56 PM 6 3 9 5:56 PM 3 0 3
12:57 PM 4 5 9 5:57 PM 2 0 2
12:58 PM 6 6 12 5:58 PM 0 0 0
12:59 PM 5 6 11 5:59 PM 1 0 1
1:00 PM 3 7 10 6:00 PM 1 0 1
1:01 PM 5 5 10 6:01 PM 0 0 0
1:02 PM 3 6 9 6:02 PM 1 0 1
1:03 PM 3 4 7 6:03 PM 0 1 1
1:04 PM 6 5 11 6:04 PM 0 1 1
1:05 PM 4 5 9 6:05 PM 2 0 2
1:06 PM 5 3 8 6:06 PM 1 0 1
1:07 PM 6 3 9 6:07 PM 1 0 1
1:08 PM 5 3 8 6:08 PM 2 0 2
1:09 PM 4 5 9 6:09 PM 4 0 4
1:10 PM 5 3 8 6:10 PM 5 0 5
1:11 PM 5 2 7 6:11 PM 6 0 6
1:12 PM 6 2 8 6:12 PM 7 0 7
1:13 PM 4 4 8 6:13 PM 6 0 6
1:14 PM 6 2 8 6:14 PM 6 0 6
1:15 PM 6 3 9 6:15 PM 5 1 6
1:16 PM 6 3 9 6:16 PM 5 0 5
1:17 PM 6 2 8 6:17 PM 5 0 5
1:18 PM 6 2 8 6:18 PM 3 0 3
1:19 PM 4 2 6 6:19 PM 2 0 2

Saturday Queue



Project: 11066 Magnolia Ave Riverside Date: 3/30/2019
City: Riverside,CA Day: Saturday

Arrival Time
Pick-up to

Order Board
Behind Order

Board
Total Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:20 PM 5 7 12 6:20 PM 3 0 3
1:21 PM 5 6 11 6:21 PM 1 0 1
1:22 PM 5 5 10 6:22 PM 2 0 2
1:23 PM 5 3 8 6:23 PM 2 0 2
1:24 PM 3 4 7 6:24 PM 3 0 3
1:25 PM 2 4 6 6:25 PM 3 0 3
1:26 PM 4 2 6 6:26 PM 2 0 2
1:27 PM 6 2 8 6:27 PM 2 0 2
1:28 PM 5 1 6 6:28 PM 1 0 1
1:29 PM 4 4 8 6:29 PM 2 0 2
1:30 PM 7 3 10 6:30 PM 3 1 4
1:31 PM 6 4 10 6:31 PM 4 2 6
1:32 PM 5 3 8 6:32 PM 3 5 8
1:33 PM 4 5 9 6:33 PM 4 4 8
1:34 PM 5 3 8 6:34 PM 4 5 9
1:35 PM 4 6 10 6:35 PM 3 3 6
1:36 PM 3 6 9 6:36 PM 4 2 6
1:37 PM 4 8 12 6:37 PM 4 0 4
1:38 PM 4 6 10 6:38 PM 2 4 6
1:39 PM 6 5 11 6:39 PM 5 4 9
1:40 PM 4 6 10 6:40 PM 4 3 7
1:41 PM 4 5 9 6:41 PM 5 3 8
1:42 PM 5 5 10 6:42 PM 5 4 9
1:43 PM 5 4 9 6:43 PM 3 5 8
1:44 PM 5 3 8 6:44 PM 4 6 10
1:45 PM 6 2 8 6:45 PM 3 5 8
1:46 PM 7 3 10 6:46 PM 4 4 8
1:47 PM 5 3 8 6:47 PM 4 7 11
1:48 PM 5 2 7 6:48 PM 4 3 7
1:49 PM 5 3 8 6:49 PM 3 6 9
1:50 PM 3 5 8 6:50 PM 5 4 9
1:51 PM 4 6 10 6:51 PM 5 3 8
1:52 PM 6 3 9 6:52 PM 5 5 10
1:53 PM 6 1 7 6:53 PM 3 3 6
1:54 PM 6 1 7 6:54 PM 3 5 8
1:55 PM 5 1 6 6:55 PM 3 4 7
1:56 PM 6 2 8 6:56 PM 4 2 6
1:57 PM 7 2 9 6:57 PM 4 1 5
1:58 PM 6 2 8 6:58 PM 3 5 8
1:59 PM 5 2 7 6:59 PM 4 3 7

Saturday Queue



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

ATTACHMENT	B	
	

ITE	QUEUING	CALCULATION	WORKSHEETS	
	



DRIVE-THROUGH	QUEUING	ANALYSIS

Project: Raising Cane's Restaurant
Location: Monterey Park, CA

INPUT	VALUES

Variable Description Value
A = average number of vehicle arrivals per hour 1 74
S = service rate, number of vehicles per hour 87
I = traffic intensity, utilization factor = A/S 0.85
Q =  queue capacity (vehicles) 17

FORMULAS

Average Length of Queue
Avg Q = A 2 / S(S-A)  =  I 2 / 1-I 4.74

Probability of Q Number of Vehicles in Queue
P(Q) = (I) Q (1-I) 0.92%

Probability of Queue Exceeding Q Vehicles
5.16%

Source:  Institute of Transportation Engineers (ITE)
Transportation Planning Handbook, 3rd Edition

෍ ܲ(ܳ)
ொୀ௔

ொୀ଴
 ≥ 0.95
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